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Hanmenosanue 000 «DneKTpOoHHBIN peCypCHBIN LIEHTP»
Anpec 214000, P®, CmoneHckas 06mactb, T. CMOJIEHCK,
yi. OKTI0pbCKOH peBoonuy, 1.5, oduc 15
Tenedon 8(4812)67-61-66; 8(910)720-12-55; 8(800)350-67-01 (6ecruiaTHbIit)
Caiit http://resurs-online.ru
e-mail resurs@resurs-online.ru
PykoBonurens OpemxoBa Onbra AnekcanapoBHA, TeHEPATbHBIA TUPEKTOP
JKcnepTHas rpynna
AHTHIIEHKO

Cgetana I1aBioBHa

CIICIUAIUCT-OKCIIEPT

Kpamndukamms
JKCIIepTa

BHICIIIEE TMEJaroruyeckoe oOpa3oBaHHME, YJIOCTOBEPEHHE O TOBBIIICHUU
kamupukamuu 1o JIIII «Ilemarormdeckne W3MEpeHHS W MOHHUTOPHHT
a¢dhexkTrBHOCTH 00yUeHUs B yCiIoBusaX peanmzanun @I'OC»/2021 rop/, crax
paboThI B KAYECTBE DKCIIEpTa S JIeT

JocuxkoB
KoncranTun
BsiuecsiaBoBUY

TJ1aBHBIN CIICHUATTUCT-OKCIIEPT

Kpamudukanus
JKCIIepTa

BHICIIIEE TeXHUUYEcKoe oOpa3oBaHme, creneHb Maructpa TexHUKH U
Texnonorun, Ceptuduxar Ne MF-00449/16 »skcmepra B obmactu
KOMITBIOTEPHON TEXHWKH, BBIAHHBIA CEPTHPUKAIMOHHOW KOMHCCHUEH
MexnynaponHoit denepanuy He3aBUCUMBIX 3KcnepToB 21 suBaps 2016 r.,
CeugerensctBo  Jxcmepra C3 00110915 ot 25.01.2017 r. Llentpa
HE3aBUCHMOW KOMIUIEKCHOM OKCHEPTH3bl M CEpTUQUKALUU CHCTEM U
TexHonoruit, JumioMm o npodeccHOHANFHOH  NEepEenoArOTOBKE ¢
MpeJoCTaBlICHUEM MpaBa Ha BeleHHE MPO(ECCHOHATBHOW NESTENHHOCTU C
cthepe «Conmosorus», cTax paboThl B KauecTBe dKcrepTa 13 et

Koanaukos
Huxoaai
HukogaeBnu

CIICUAIUCT-OKCIIECPT

Keanudukarus
JKCIIepTa

BhICIIIEE IE€aroruyeckoe oOpa3oBaHME, YJIOCTOBEPEHHE O IOBBILICHUU
kBamudukanun mo JIIIT «[lemarornveckue HW3MEpeHUST W MOHHTOPHHT
a¢hexkTrBHOCTH 00yUeHUs B yCiioBusaX peanmzanun @I'OC»/2021 roj/, crax
paboThl B KauecTBe dKcHepTa 26 JieT

OpemkoBa
Ouasbra
AJleKcaHApOBHA

CIICUaIUCT-OKCIIEPT

Kpanmugukanus
JKCIIEepTa

BBICIICE TI€JAarornueckoe odOpasoBanue, Jlumiom o mnpodeccroHabHOM
MepPETIoIrOTOBKE C MPEJOCTAaBICHHEM TIpaBa Ha BeJieHHEe MPo(decCHOHABHOM
nesitennbHOCTH B cdepe «Coumonorus», Jumiom o mnpodeccHoHaTsHOR
MIEpPETIoIrOTOBKE C MPEOCTABICHHEM TpaBa Ha BeJieHHEe MpodecCHOHATBHOM
JEATeTLHOCTH KaK «CrienanucT-3KecnepT» o HAIpaBJICHUIO
«IIpodeccronanvuas n obmEeCTBEHHAs 3KcIepTH3a B chepe 00pa3oBaHUNY,
CTaX padOTHI B KauecTBe dKcnepTa 21 rox

DoMUHBIX
BasenTnna
AJleKcaHJIpOBHA

CIICUAIUCT-OKCICPT

Kammdukanus
JKCIIepTa

BBICITICE TEXHUYECKOE O0Opa3oBaHMe, YIOCTOBEPEHHE O TOBBIIIICHUN
kBammpukanun mo JIIT «Ilemarormueckue wu3MepeHUs W MOHHTOPUHT
a¢dhexTUBHOCTH 00yUeHHUs B yCiioBusaX peanuzanun @I'OC»/2021 roa/, crax
paboThI B Ka4ecTBe SKcIepTa 25 et
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BBEJAEHUE

HesaBucumas olleHka KadecTBa YCJIOBUH OKa3aHUS YCIYr OpraHHU3alUsMU,
OCYUIECTBJISIOIIMMHU JICSITENBHOCTh B OOJACTH KYJBTYpPbI, PAaCIOJIOKEHHBIMU Ha
TEPPUTOPUM  MYHMIHMNAJILHOIO oOpa3zoBanus «KapakyaumHckuii paiion»
Yamyprckoii Pecny0imnku.

OueHouHasi mpolleaypa HampaBlieHa Ha TOJyYEHHE CBEICHHUA 00 YCIOBHUSX
OKa3aHMs YCIyT OpraHu3aiusiMd B cdepe KyJIbTypbl, MPEJOCTaBICHUE YYaCTHUKAM
OTHOUIEHUI B cdepe KyJIbTypbl COOTBETCTBYIOUIEH HWH(OpPMAIMM Ha OCHOBE
o011e10cTyTHOM MHGOpMaALUU U yIydllieHHe HH(HOPMUPOBAHHOCTH MOTPEOUTENEH 0
KauecTBe padOThl OpraHu3auuil KyJbTypbl. HopMaTHBHO-METOH0I0THYECKON 0a30ii
pa3pabOTKU TEXHOJOTUM cOopa, 0000IIeHUsT U aHalinM3a UHGOPMALUU O KayeCTBE
YCJIOBUM OKa3aHUsl YCIyT OpraHu3aiusMu B chepe KyJabTypbl (MOHUTOPHHTA) IO
MOKa3aTeJIsIM CTAJIN:

- 3akoH Poccuiickoii ®denepanuun ot 9 okTsaOps 1992 1. Ne 3612-1
«OcHOBBI 3akoHoAarenbcTBa Poccuiickoit ®exepauuu 0 KyabType» (B pen.
denepanproro 3akoHa Ne 193-®3 ot 18.07.2019) (manee — 3akon PD Ne 3612-1);

- Vka3 IIpesunenra Poccuiickoit @enepauuu ot 7 mas 2012 r. Ne 597
«O MeponpHATHAX N0 peAN3alUN F'OCYIApCTBEHHON COLIMATBHOMN MOJIUTHKN,

- Vka3 Ilpesunenta PD ot 4 despans 2021 r. N 68 "OO oreHke
3G ()EKTUBHOCTH NIEATENBHOCTH BBICIIUX JOJDKHOCTHBIX JIKIl (PYKOBOAMUTENEH
BBICIIMX  MCIOJHUTENbHBIX OPraHOB TOCYJAapCTBEHHOM BJacTH) CyOBEKTOB
Poccuiickon ®enepanyu M OEATEIBHOCTH OPTraHOB MCIIOJHUTEIIBHOM BJIACTH
cyobekToB Poccuiickoit @enepanuu,

- [ToctanoBnenne IlpaButensctBa P® ot 31.05.2018 Ne 638 «O06
yTBepkaenun [lpaBun cOopa m 0000meHus WHPOPMAIIMA O KAYECTBE YCIOBUU
OKa3aHWsl YCIOyr opraHuzauusMud B cdepe KyJlbTypbl, OXpaHbl 30pPOBbA,
oOpa3oBaHus, COIHMAIBHOTO OOCTyXMBaHUS U (PeneparbHbIMH  YUPEIKICHUIMU

MGI[HKO-COHHEU'IBHOﬁ OKCIICPTHUIED?,

© DJeKTPOHHBII pecypcHbIi HeHTp, 2023
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- IIprka3 MmuHHCTEpPCTBA TpyJa M COLMAIBHOM 3amuThl Poccuiickon
Ddeneparun oT 30 okTs16pst 2018 r. N 6751 "OO0 yTBepKaAeHUH METOINKY BBISIBJICHUS
U 0000mIeHMST MHEHHUS TpaxJaH O KadecTBE YCJIOBUM OKa3aHUS YCIyT
OpraHu3alusiMu B cepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHUS, COIIHATIBHOTO
oOcinyxkuBaHusi ¥ (GeaepalibHBIMU  YUPEXKACHUSIMU  MEIUKO-COIMAIbHOU
IKCIIEPTHU3bI",

- ITIpukaz MuHucTepcTBa Tpyda U coudaibHOM 3amuthl PO ot 31 mas
2018 Ne 344n «OO0 yTBEpXKIEHHUM €IUHOTO TOpSJIKAa pacueTa IOKa3aTeleH,
XapaKTEPU3YIOIMX OOIIME KPUTEPUU OLICHKM KayecTBA YCIOBHM OKa3aHUS YCIyT
OpraHu3anusMu B cepe KyJIbTYphl, OXpaHbl 3I0POBbs, 00pa30BaHUsI, COLIUATILHOTO
00CITyKUBAHUS,

- [Ipukaz Munpuna Poccunm or 7 mas 2019 r. N 66n "O cocraBe
uHpopMaluu O  pe3ysbTarax HE3aBUCHUMOW  OIICHKM KauyecTBa  yCJIOBUU
OCYUIECTBJICHUS o0Opa3oBarenbHON NEeSATEIbHOCTH OpraHu3alusIMH,
OCYHIIECTBJISIONMMU 00pa30BaTEIbHYIO JIEITEIbHOCTh, YCJIOBHM OKa3aHUS YCIyT
OpraHu3alUsIMH  KYyJbTYpbl, COLIMAIBHOTO  OOCTY>KHBAaHHS, MEIUIIMHCKUMU
OpraHu3alusIMu, (peaepalbHbIMU YUPEKICHUIMUA MEIUKO-COLMAIIBHON AKCIEPTU3HI,
pa3MemaeMoll Ha oOQUIMANIBHOM caiiTe i pa3MelieHuss HWHPOPMAIHUU O
TFOCYJJapCTBEHHBIX YW  MYHULMMOAIBHBIX  YUPEKACHUAX B  HHPOPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHON ceT "UHTepHeT", BKItOUas equHble TPeOOBaHUS K TaKOM
uHdopMaIuu, U TIOPSIKE €€ pa3MeIlIeHHs, a TakkKe TPeOOBaHUSX K KayeCTBY,
ya00CTBY M MPOCTOTE MOUCKA YKa3aHHOU uHbopmanuu'.

OTtpacieBasi HopMaTuBHas 0a3a:

- [Tpuka3z MunkynsTypsl Poccun ot 27.04.2018 Ne 599 «OO0 yTBepkieHun
noKasaTesield, XapakTEepPU3yIOLUX OOLIMEe KPUTEPUH OIEHKM KadyecTBa YCIOBUU
OKa3aHUs yCIyT OpraHu3alusIMU KyJIbTYPbI,

- [Ipuka3z Munkynbtypsl Poccun ot 20 ¢espans 2015 r. Ne 277 «O6
yTBEp)KJICeHUHM TpeOOBaHUN K cojuepxkaHuio u (Gopme wHPOpMAIMHA O JAEATEILHOCTH

OpraHu3anuii KyJbTYphl, pa3MemaeMoil Ha OQUIMATIBHBIX CalTax OpraHu3alui

© DJeKTPOHHBII pecypcHbIi HeHTp, 2023
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KYJbTYpbl, OPTaHOB MECTHOTO CaMOYIPABJICHUS, OPTraHOB OCY/IapCTBEHHOU BIIACTH
cyorektoB Poccuiickoit ®denepaiuu, YNOIHOMOYEHHOTO (enepanbHOro opraHa
UCIIOJIHUTENbHOM BiacT B ceTu «IHTepHET»,

- Pacnopsokenne Munucrtepera KyibTypsl P® ot 18 nexadbps 2020 r. N
P-1681 "O Mertoan4yeckux pPEKOMEHIAMAX [0 OpraHU3aluud W MPOBEIACHUIO
HE3aBUCUMOM OIIEHKHM KaueCTBa yCIIOBUW OKa3aHWs yCIyT OpraHu3aiusMu B cdepe
KYJIBTYpBI'",

- [Tpuka3z MunuctepctBa KynbTypbl PO o1 10 HOs16ps 2015 . N 2761 "O6
yTBepxaeHun Ilopsigka oOecriedeHuss YCIOBUM JOCTYNMHOCTH JJIsI WHBAJIUIOB
OuOIMOTEK ¥ OUOIMOTEYHOTO 00CITYKMBAaHUSI B COOTBETCTBUM C 3aKOHO/IATEIHCTBOM
Poccutickon @enepanuy 0 CONUAIBHOMN 3aIUTE NHBAIUIOB",

- [Ipuka3z MunuctepctBa KyabTypsl PO ot 16 HOs10psa 2015 r. N 2800 "O6
yTBepkaenun llopsnka oOecrieueHust YCIOBUN JOCTYMHOCTA JUJIS WHBAJIUIOB
KYJIbTYPHBIX LIEHHOCTEH U Onar",

- [Tpuka3z Munuctepcta KyibTypbl PO o1 16 HOs16psa 2015 1. N 2803 "O6
yTBepkaenun [lopsiaka obecnieueHus yCIoBUM JOCTYITHOCTH JIJII UHBAJIUJIOB MY3€€B,
BKJIIOYAss BO3MOXXHOCTh O3HAKOMJICHHMSI C MY3€HMHBIMU MpeIAMETaMUu U MY3eUHBIMU
KOJUIEKIIUSIMHA, B COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickon denepanuu o
COIIMAJIbHOM 3allUTe MHBAIUJIOB",

- [Ipuka3z MunuctepctBa KyabTypbl PO ot 9 centsops 2015 r. N 2400
"OO0 yTBepkACHUU TPEOOBAHMI JOCTYIMHOCTH K YUPEKIACHHUSIM KYJIbTYpPhl C yU4E€TOM
0COOBIX MOTPEOHOCTEN MHBAIUIOB U IPYTUX MAJIOMOOUIIBLHBIX TPy HAaceaeHus ",

- [Tpuka3z Munuctepcta KyibTypbl PO ot 20 HOs16ps 2015 1. N 2834 "O6
yTBepxkaeHun Ilopsiaka obOecriedeHuss YCIOBUM JOCTYMHOCTH JJIsl WHBAJIUIOB
00BEKTOB KYJBTYPHOTO HACJIe/IUsI, BKIIFOYEHHBIX B €IUHBIN TOCYIapCTBEHHBIN peecTp
O00BEKTOB KYJIBTYpHOTO Hacienus (MamMsATHUKOB HUCTOPHHM W KyJIbTYPhI) HApOIOB

Poccutickoit @enepanuu'.
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1. IIporpamma npoBeeHus HE3ABUCUMOM OLIEHKH KayecTBa

1.1. Metoaosorudeckuii pazaena

HeszaBrucuMmas olieHKa KayecTBa YCIOBHH OKa3aHUs YCIyr OpPraHU3alMsIMU B
chepe KyIbTypbl sBISETCS OAHOM u3 (OpM OOIIECTBEHHOTO KOHTPOJIS U
NPOBOANTCH B ILEJAX MNPEIOCTABJEHHUS TIPakIaHAaM HHQOPMalHUU O KayeCTBE
YCJIOBHM OKa3aHUs yCIyr OpraHu3alusMH B cpepe KyJIbTypbl, & TaKK€ B LEIAX
MOBBIIIEHUS KAYECTBA UX AEATEIIBHOCTH.

JUIst  OCTHKEHMSI TOCTaBJICHHOM 1eau ObUIM OmpeesieHbl Cieaylolme
3a4a4u:

1) mony4yeHue NaHHBIX O KAYECTBE yCJIOBUI OKa3aHUs yCIyTI OpraHU3alUsIMHU B
chepe KyJbTypbl B COOTBETCTBUU C IEPEYHEM OOMIMX KPUTEPHUEB HE3aBHUCHUMOMU
OIICHKH, OTIpe/IeJIEHHbIM TIprKa3zoM MunkynsTypbl Poccun ot 27.04.2018 N 599 "O6
YTBEPKACHUM TOKa3aTesel, XapakTepU3yoluX O0IMHe KpUTEPUH OLEHKHU KauecTBa
YCIOBHM OKa3aHWs YCIyr OpraHu3alus MU KyJIbTYypbl', a TaKKe OTpacieBbIMU
NEpEeYHsIMU TOKa3aTesel, XapaKTepU3yIoMUX OOIIMe KPUTEPUH OLEHKH KauecTBa
YCIIOBUM  OKa3aHWs  yCIyI, YTBEpPXKIEHHbIMU  (elepaibHbIMH  OpraHaMu
UCIIOJIHUTENLHOM BIACTH;

2) o0paboTka W 0000IIeHHE MOJIYYCHHBIX PE3yJbTaTOB, MOCTPOCHHE HAa HX
OCHOBE PEUTUHIOB OpPraHU3alui, OKa3bIBAIOIINX YCIYTH B chepe KyJIbTYpHhI;

3) MOArOTOBKA PEKOMEHJIALUMU MO YIYyYIIEHUIO KauecTBa YCIOBUN OKa3aHUs
yCIIyT OpraHu3alusIiMu B cepe KyIabTypbl.

OO0beKkT HCCIeI0BAHMS — OpraHM3alMu, OKa3bIBalOUIME YCIyru B cdepe
KyJbTYpbl ~ MYHUUMIAJBHOIO  oOpa3zoBanusi «KapakyJuHckui  paiion»
Yamyprekoii  PecnmyOuumku, ocyuiecTBismionme JaeareabHocth B 2023  roay
(ITpunoxenue A)

IIpeamer ucciaegoBaHusi — HE3aBUCUMAs OLIEHKA KauyeCTBa YCJIOBUI OKa3aHUs
yCIYr  OpraHu3alUsiM{,  OKa3bIBAIOIIMMH  YCIYrM B cepe  KyJIbTyphl
MYHUIMIAJBHOIO oOpasoBanus «KapakynuHckuii pailon» YaAMypTcKoOM

PecnyOanknmu.
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Cpoxku BoinmosHeHus oueHouHbIx npoueayp ¢ 01.11.2023 r. mo 15.12.2023 .

DTansl U coJiepKaHue OIEHOYHBIX MPOIEAYp NpeacTaBiieHbl B Tabnuie 1.1

Tabnuya 1.1 Dmanwvl u codeparcanue OYyeHOUHbIX NPOYeoyp

- pazpa0oTka  MHCTPYKLUMH  TpPOBEACHUS  OIpoca
IIOJIy4aTeJIed yCIIyr O KadyeCTBE YCJIOBHMM OKa3aHUs YCIIyT
OLICHMBAEMbIMHU OPTraHU3ALUIMH;

- (opMHUpOBaHHWE HUHTEPAKTHUBHOM CCBHIIKM Ha HHTEPHET-
OIpoC, B TOM YHCIIEe HAa OPULIMATIEHOM CaliTe OLIEHMBAEMOM
OpraHu3aIuy,

- dbopmupoBanue nepeyHs UHTEpPHET-
pecypcoB/oduInanbHBIX calToB OIICHUBAEMBIX
OpraHu3alui;

- pa3paboTKa/yTOYHEHUE W COTJIACOBAHME TIOKa3zaTelield o
e TEIIbHOCTH OpraHH3allvH, pa3MeIrIeHHoI Ha
00 TOCTYITHBIX WH()OPMAITMOHHBIX
pecypcax/uH()OpMaIMOHHBIX CTeH/Iax MEPEYHIO

uHpopMaluu U TpeOOBaHUSIM K HEH, YyCTaHOBICHHBIM
HOPMAaTUBHBIMH IIPaBOBBIMU aKTaMU C 3aKa34UKOM;

- ¢dopMupoBaHue BBIOOPKH Ji TMPOBEACHUS OIPOCOB
nojyyaresien ycayr B chepe KyJIbTypHl.

Ne OTueTHbII
Conep:xxanue Cpoxnu
n/n MaTepHuaJl
1 3Tan (MOArOTOBUTEJIbHbIN)
1.1 .
YTouHeHHe (ZONMOJIHEHHUE) TMOKa3aTeneld KauecTBa padoThI
OpraHu3alyii, OKa3bIBAIOIIUX YCIYTH B chepe KyJIbTYpHI. C
TPYKTypa
Omnpenenenre METOJOB M KaHAJIOB cOopa HH(pOpMaIuu, PYKTYP
. HATUTUYECKOT
OCOOCHHOCTEH MX HCIIONB30BAHUS C Yy4eTOM CHelupuKd aHall cekoro
. oTyeTa
JeSATENIbHOCTH opranuzauuil. OnpenesneHne MOAXOA0B K ’
o . COJIEpIKallero
MOCTPOCHUIO PEUTHHTOB OpraHM3allMii, MO pe3yibTaTaM
HE3aBUCHMOI OLIEHKU C YYETOM CIeUU(UKU IeSTETbHOCTH 11apaMeTphI
. . . HKH, METOJIbI U
TUTIOB ~ OpraHM3alfii, = ocoOeHHOCTeH  MoJyydaresnei OHCHKH, MC 60)1
COLIMAJIbHBIX YCIYT. KaHaJIel coopa
uH(popmManuuy,
1.2 MOAXOMIBI K
AHann3 HOPMATUBHBIX MPABOBBIX AKTOB, PETYIUPYIOIMIUX HOCTPOCHHIO
JESTSIIBHOCTh OPTaHU3alUi COIMAILHON cepbl, MHEHUH pEHTHHIOB
9KCIIEPTOB, MOMyYareneil ycinyr, HUHTEPHET-UCTOYHUKOB C .
OpTaHu3aIHii
LIEJIbI0 COCTABJICHUS MPEABAPUTEIBHOIO MEPEUHs IpodiieM
JUTSL U3yUYEHUSI.
1.3
PaspaboTtka mMeroauk W HMHCTpyMeHTapus  cOopa =
NepBUYHON  WHPOpPMALMKM IO  OTACIBHBIM  THUIAM N
OpraHH3aIyii, B TOM YHCIIe: =
- pa3paboTka/yTOYHEHHWE U COTJAaCOBaHUE AaHKET s Sl
orpoca nojyyaresei yciIyr O KauecTBe YCIOBUI OKa3zaHUs 3]
YCIYT OIEHMBAEMBIMU OPTaHU3AIMSIMH C 3aKa3UHKOM; S [Mpunoxenus k

aHATIMTUYECKOMY
OTYETY,
cojieprkarme
OTIPOCHBIE JINCTHI
(aHKeTBI) 1715
MIPOBEICHUS
OIIPOCOB
MOJTy4daTeen
yCIyT, OJIaHKH
IKCTIEPTOB,
UHTEPaKTUBHbBIE
CCBUIKH.
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Ne
n/n

Conep:xanue

Cpoku

OT4eTHBINI
MaTepual

1.4.

Pa3zpaboTka u cornacoBanue ¢ 3aKa3uMKOM IUIaHA/TIIaHA-
rpaguka TpPOBEJNCHUS HE3aBUCHMOW KauyecTBa YCIOBHUHN
OKa3aHHud yCIyTr OCHUBACMBbIMU OPraHu3aluiaMu

[Tnan/mnan-rpadux

2 3Tan (onepaTuBHO-NPOLEAYPHBII)

2.1.

AHanu3 HMHTEPHET-PECYpPCOB/OPUINATBHBIX caiiToB

OLICHUBAEMbIX OPTaHU3aLUN

2.2.

Omnpoc PECIIOHIECHTOB (ankeTupoBaHue,
WHTEPBBIOMPOBAHKE, OIIPOC, UHTEPHET-OIIPOC B TOM YHCIIE
Ha o(pUIIMaTHFHOM CalTe OIECHUBAEMOW OpraHU3aIuH | T.1.)

2.3.

COop 1 00001IeHIE TIEPBUYHBIX JTAHHBIX 00 OIICHUBAEMBIX
opraHuzanusax (HaOJroIeHme)

¢ 06.11 mo 08.12.2023 r.

Otuer skcnepTa

AHKeTEI

Otuer skcnepra

3 3Tan (pe3yJabTHPYIOUIHIi)

3.1.

Pacyer  uHTerpanpbHOM  OLEHKHM  KadecTBa
opranu3anmii u (HOpMUpOBAHHME pPEUTHHTA,
MacCUBOB  JIaHHBIX, 3aIllOJHEHHME  OTYETHBIX
npeoCcTaBlIeHUs HH(OpMaIHH

paboThI
UTOTOBBIX

bopm

3.2.

CuctemaTu3anusi BBISIBJICHHBIX IPOOJIEM JACSITCIIBHOCTH
OILICHHUBACMbIX OpFaHI/IBaHI/Iﬁ, BBISIBJICHUC
TEPPUTOPUATBHBIX M HHBIX OCOOEHHOCTEH HCCIIEIyeMbIX
HapaMeTpOB JCATCIIBHOCTU OIICHHUBACMbIX opraHmaum{x,
aHaJIu3 JMHAMHMKMA  MCCIEIYyEMBIX  [apaMeTpoB U
ToKazaresiei

3.3.

AHanu3 JydImuxX HOpakTUK (B pa3pe3e KakIoro KpUTEpHs
HE3aBHCHMOI OLIEHKHM KauecTBa YCJIOBHM OKa3aHMs YCIyT)
B OLICHMBACMBIX OPraHMU3alUAX, MOJYYUBIIUX IO UTOraM
HE3aBHCHMOM OLIEHKH KauecTBa BhICHINE OaJlIbl

3.4.

CormocraBineHne HOPMATHUBHO YCTAHOBJICHHBIX 3HAYEHUU
UCCJEAYEMbIX NapaMeTPOB JAESITEIBHOCTH OLIEHUBAEMBIX
OpraHM3aiyii, ¢  BBIABICHHBIMU  MpoOieMaMu U
0KUJAHUSIMU TTOTYYaTeNIeH yCIIyT

3.5.

OreHKa COOTBETCTBUS KauecTBa MPOBEACHHS HE3aBUCUMOM
OIICHKHM KauecTBa YCJIOBHM OKa3aHUs yCIyTr HOPMATHUBHBIM
TpeOOBaHUSIM

3.6.

WuTepripetanysi MOMYyYEHHBIX JaHHBIX IO pe3yibTaTaM
MCCJIEIOBAHUS KpUTEPHUEB B OpTaHM3aIIX;
dbopMUpOBaHNE PEUTHUHTOB OIICHUBAEMBIX OPTaHU3AIHHA 110
KJlacTepam

3.7.

Pa3paboTka mnpemiokeHui MO yIyYIIEHHI0 KadecTBa
YCIOBUM OKa3aHUs YCIYr M KaKIOW OLIEHUBAEMOM
OpraHu3aluu

1m0 15.12.2023 r.

CBoaHbIe CBEACHUS
0 pe3yJbTaTax
HE3aBUCUMOM

OIICHKH

AHanuTuyeckuit
OTYET
(B meyaTHOM/
AJICKTPOHHOM BH/JIC
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1.2. Metoauueckuii pa3aes

BoisBiieHre MHEHMsI TOJy4yaTeiedl yCayr HpPOBOJUTCS B COOTBETCTBUHU C
MOKa3aTeNIIMHU, XapaKTepU3yIONIMMHU OOIIMe KPUTEPUU OIICHKHM KauyecTBa YCIOBUMA
OKa3aHUs YCIYT OpTaHU3alUsIMU COLIMATBHON cepHhl.

I'pynnbl noka3areJieil XxapakTepusyrolire o0IIe KpUTEpUN OLIEHKH KauyecTBa
YCJIOBHM OCYIIECTBICHHUS JEATENBHOCTH, OPraHU3alUsIMHU, OCYIIECTBISIOMIMMHU
NEeSATEIBLHOCTh B cpepe KyIbTYPhl, YCTAHOBICHHBIC TPUKAa30M MUHKYJIBTYphl Poccuu
ot 27.04.2018 Ne 599 "OO06 yTBepkKI€HHM IOKa3aTeJeH, XapaKTEepHU3yIOUMX 00IIue
KPUTEPUU OLICHKM KaueCTBa YCIOBUM OKa3aHUs YCIyT OPraHU3alUsIMU KYJbTYphI'":

1. MOKa3aTeIu,  XapaKTepU3yIOIIME  OTKPBITOCTh U JOCTYIHOCTH
nHpopMaiu 00 OpraHu3aluy KyJabTyphl (Jajnee - OpraHu3aiumn);

2. MOKa3aTellu, XapaKTEpU3YIOIIIeE KOM(OPTHOCTH YCIIOBHUI
MPEAOCTABIEHUS YCIIYT;

3. MOKa3aTeNn, XapaKTEePU3yIOIINe TOCTYTHOCTh YCIYT JJI NHBAJIU/IOB,;

4, MOKAa3aTelid, XapaKTepHU3yIoUIe J00pOKEeIaTeIbHOCTh, BEXKIUBOCTh
pPabOTHUKOB OpraHU3allNH;

S. MOKa3aTeNld, XapaKTepHU3YyIOIIHMe  YIOBJIETBOPEHHOCTh  YCIOBUSMU
OKa3aHUus yCIyT.

Jist coopa u 006001IeHNsT HHPOPMALMK O KaYeCTBE YCIOBUH OKa3aHUs yCIIyr
M0 KaXJOW OpraHu3alMy ColMaIbHON cdepsl paspaboran CBOAHBIA OJaHK
noKasarejed M MHIAUKATOPOB JJIfl OLEHKH Ka4eCcTBA YCJOBHH OCYHIeCTBJICHUSA
AeITeJIbHOCTH OPraHM3aAUMSAMHU, OCYHIECTBJISIOIIMMH JAeATEJIbHOCTHL B cdepe
KyJabTypsl ([Ipunoxenue b)

ITopsinok pacuera rokasaresnen yCTaHOBIICH IIpUKa30M MUHUCTEPCTBA TPpyIa U
coraibHOM 3amuThl Poccuiickoit deneparuun ot 31 mas 2018 1. Ne 344n «O06
yTBepKIeHun EnuHOro mopsijika pacuera mokasaTelied, XapaKTepHU3yHOIUX 00Iue
KPUTEpPUHM OLEHKH KadecTBa YCJIOBHMM OKa3aHUs YCIyr opraHu3auusMu B cdepe
KyJbTYpbI, OXpaHbl 3J0pPOBBS, O0Opa30BaHMs, COIMAIBLHOTO OOCITY)XHBAaHUS U

(benepanbHBIMU YUPEKICHUSIME MEAUKO-COIMAIbHOM dKcnepTu3bl» ([Ipunoxenue B)
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Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBHM OKa3aHUs YCIyr B
cootBeTcTBUM C [locranoBnenueM IIpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepkaenun [lpaBun cbopa u 0000mieHUs HHPOPMALMU O KAYECTBE YCIOBUMU
OKa3aHUs YCIYr OpraHu3alusMd B cdepe KyIbTypbl, OXpaHbl 3/I0POBBA,
o0pa3oBaHHUs, COLMAIBHOTO OOCHyXKUBaHUS M (enepaibHbIMH  YUPEKICHUIMU
MEUKO-COLIMAIBHON 3KCIIEPTU3bD) SBIISIIOTCS:

a) opuIManbHbIE CAUTHI OpraHu3alii ColraIbHON cepbl B HHPOPMALIMOHHO-
TEJICKOMMYHUKAIIMOHHON cetu  «VHTepHeT», UWH(OpMAIMOHHBIE CTEHABI B
MOMEIIEHUSIX YKa3aHHBIX OpraHu3aIui;

0) odunManbHBINA CalT JUIs pa3MenieHus HHOOPMAIUU O TOCYIAPCTBEHHBIX U
MYHULMNAIBHBIX YUPEKJICHUSIX B HMH(OOPMAIMOHHO-TEIEKOMMYHUKAITMOHHON CETH
«HTepHEeTY;

B) pe3yJbTaTbl M3YyYE€HHs] YCJIOBUM OKa3aHWUs YCIYr OpraHU3alUsIMU
COLIMAJIBHOM C(ephl, BKIIOYAOIIHUE:

— Hajguuve U (yHKIMOHUPOBAHHUE JIMCTAHLUMOHHBIX CHOCOOOB OOpaTHOM
CBSI3U U B3aUMO/JICUCTBUS C MOTYYaTEIISIMU YCIIYT;

- obecrieueHrne KOM(POPTHBIX YCIOBUM MTPEIOCTABICHUS YCIIYT;

- oOecrieueHre JOCTYIMHOCTU I WHBAJIWIOB TOMENICHUN yKa3aHHBIX
OpraHu3alui, MPUJIETAIOIIUX TEPPUTOPUNA U MPETOCTABIIEMBIX YCIYT;

I') MHEHHE TOJIyyaTelell yCIyr O KaueCTBE YCIOBUU OKa3aHUS YCIYT B LEJSAX
YCTAaHOBJICHHSI ~ YJIOBJIETBOPEHHOCTH TpaKJaH yCIOBUSIMH OKa3aHWS  yCIyT
(aHKETHpOBaHNE, UHTEPBLIOUPOBAHUE, TEICHOHHBIN OMPOC, HHTEPHET-OMPOC, B TOM
yucie Ha OQUIMAIBHOM CaiiTe OopraHu3aliy COlUabHONU cepsl U T.I1.).

MeTtoasb! coopa nHpoOpMaLuK:

Meronpl cOopa wuHpOpMAMU O KA4eCTBE YCIOBUWM  OCYIICCTBICHUS
NEeSATEIBbHOCTH B cpepe KYJIbTYpbl, KOTOPbIE HCIOJIb30BaHBbI:

1) AHanu3 oQUIMATBHBIX CAWNTOB OpraHU3AlMKA COIHAIBHONW cdepsl B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn « UHTepHeT;

2)  AHanu3 nH()OPMAIMOHHBIX CTEHJIOB OPraHU3allfii CONUATBHOM chepsl;

© DJeKTPOHHBII pecypcHbIi HeHTp, 2023



IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

3)  HHarepHer-ompoc moTpeOuTeneld yciayr Ha OQHUIHMAIbHOM — CalTe
OpraHM3alMy COLIMAIbHON cephl;

4)  Omnpoc monyyareield yciayr C IOMOINBI0 METO/Ja AaHKETHPOBAHHS B
OpraHu3alHusIX;

5)  HaOnroneHwue 3a KaueCTBOM YCIIOBUHN OKa3aHHsI yCIYT.

NucTpyMeHTapuii npoBeleHUsl OLEHKH KadyecTBa YCJIOBHH OKa3aHMS
ycayr

1)  HHcTpymeHTapuii aHajIM3a COOTBETCTBHS MH(OpPMAIMU O JESTETBHOCTH
OpraHu3alliy, pPa3MElEHHONM Ha MHPOPMALMOHHBIX CTEHJAaX B IOMEIIECHUU
OpraHu3ally, €€ COJEpKaHUI0 U NopsAnKy ((popme) pa3MelieHHs, yCTaHOBICHHBIM
HOPMATUBHBIMH NPABOBbIMU akTamH (rapametp 1.1.1).

brnank ananu3a COOTBETCTBUS HMH(POPMALUUA O JEATEIBHOCTH OpraHU3alluu,
pa3MelIeHHOM Ha WH(OPMALMOHHBIX CTEHJaX B IOMELICHUM OpraHu3alluu, €€
COJIEp)KaHUI0 U TOpsAKYy ((opme) pa3melieHus, YCTaHOBJIECHHbIM HOPMAaTHUBHBIMU
IIPABOBBIMU aKTaMH npezcTasiieH B [Ipunoxenun I

2)  HWHcTpyMeHTapuil aHaM3a COOTBETCTBHSI MHPOPMAIMH O JCATCIBHOCTU
OpraHu3alliy, pa3MelIeHHOW Ha O(QUUUMalbHBIX CalTax OpraHu3aluud B
MH(POPMAILMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu «MHTepHeT», ee coaepkKaHUIO U
nopsiky (dopme) pa3MelleHUs, YCTAaHOBJIECHHBIM HOPMATHUBHBIMU MPaBOBBIMU
aktamu (apametp 1.1.2).

bnank aHanu3a cooTBeTCTBUS MH(GOpPMAaLMU O JEATEIbHOCTH OpraHHU3alliH,
pa3MeIIeHHOM Ha O(QUUUANBHBIX CalTax oOpraHu3alud B HMHQPOPMALMOHHO-
TEJIEeKOMMYHUKaMOHHON ceTu «HTepHeT», ee coiepKaHUI0 U Mopsaky (popme)
pa3MelleHusl, YCTaHOBJIIEHHBIM HOPMAaTUBHBIMU NPABOBBIMHM AaKTaMH IMPEJCTABIEH B
ITpunoxenuu /l;

3)  UHcTpymeHTapuii aHamu3a HauIM4Msg Ha  OQHUIMAIBLHOM  CalTe
opraHuzanuu (yupexjaceHus) uHbopMaluu O AUCTAHIMOHHBIX CIOCO0ax 0OpaTHOU
CBSI3M M B3aUMOJACWUCTBHUS C TOJMy4yaTeNIMU YCIYr, U HUX (YHKIHMOHHPOBAHUE

(mapametp 1.2.1)
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bnank ananuza Hanuuus Ha OQUIIMAIBHOM CaliTe OpraHu3aluu (YUperKaeHUs)
uH(pOpMaIMU O JHUCTAHIMOHHBIX Ccrocob0ax OOpaTHOM CBSI3M M B3aUMOJICUCTBUS C
MoJIy4aTesIIMH YCIIYyT, U uX (PyHKIIMOHUpOBaHue npeactasiieH B [Ipunoxxenun E;

4)  HHCcTpyMeHTapWii aHanW3a HAIUYUs B OPraHM3alUU KOM(OPTHBIX
YCJIOBHUM, B KOTOPBIX OCYIIECTBIISIETCS JEATEIBHOCTh B cPepe KyJIbTYyphl (IapaMerp
2.1.1)

brnank ananuza HanMuMg B OpPraHU3alldd KOM(OPTHBIX YCIOBUN, B KOTOPBIX
OCYUIECTBJISICTCS ACSITENIBHOCTD B cpepe KyIbTyphl, npeactasiieH B [Ipunoxenun XK;

5) NuctpyMenTapuil anainu3a o00pyn0BaHUsI TEPPUTOPUH, TTPUIIETAIOIIEH K
3IaHMSIM OpraHU3allMM, W TIOMELIEHUH C y4YEeTOM JOCTYIIHOCTH Ui WHBAJIHMJIOB
(mapamertp 3.1.1)

brnank aHanmu3za 00OpYyIOBaHUS TEPPUTOPUH, MNPUIIETaAlOME K 3AaHUIM
OpraHu3alliy, U MOMEUICHUI C Y4E€TOM JOCTYITHOCTH JUUISl UHBAIMJIOB IIPEACTABIICH B
[Ipunoxenun 3;

6) UHcTpyMmMeHTapuii aHaiM3a HAIW4YUS B OpPraHM3alUM  YCIOBHH
JOCTYITHOCTH, TO3BOJISIOIIMX HHBAJIWJAM IOJy4yaThb YCIyTH B cdepe KyJIbTyphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

braHk aHanu3a HaJIWuYMs B OpraHU3allMM  YCIIOBUW  JTOCTYIHOCTH,
MO3BOJISIONIMX MHBAJIMIAM MOJIY4YaTh YCIYTU B cpepe KyIabTyphl HApaBHE C APYTHUMHU
npenacrasieH B [Ipunoxenunn U;

7) NucTpymMeHTapuil 1u1sl BBISIBIICHUS MHEHUS [OJIy4aTEJIEN YCIIyT.

B kadecTBe OCHOBHOTO METO/A BBISBICHWS MHEHHs MOJydaTeiaedl yciayr
IPUMEHSETCS UX ONPOC, KOTOPBIM OCYIECTBISIETCA B CAEAYIOUINX (hopMax:

a)  aHKeTHpOBaHUE moiryudatesiel yciyr no ankere ([Ipunoxenue K)

0)  ommaiin ankerupoBanue no anketre ([Ipunoxenue JI), pazmenieHHON B
UH(POPMAIMOHHO-TEIECKOMMYHHUKAIIMOHHON cetn «VHTepHeT» Ha oduuuasIbHOM
caiiTe opraHu3aluy COUMAIBLHOMN cephl, a TaKKe opraHa MECTHOTO CaMOYTIPaBJICHUS

(ITpunoxerue M).
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

JUiss  moJiydeHHsl JOCTOBEpPHBIX JIaHHBIX @IPH OHJIAHH AHKETUPOBAHHUH
HCIIOJIb3YETCs CHEeHAIM3UPOBAHHOE MPOrpaMMHOe oOecrieueHre MHGOPMAIMOHHO-
aHanutuueckas cucrema «Pernon. HezaBucumas onenka kauectBay (MAC «Peruon.
He3aBucumas orieHka KadecTBa») (CBUAETEIBCTBO O FOCYJAPCTBEHHOM pErucTpalnuu
nporpammbl Juist 9BM Ne 2020613052 ot 10.03.2020 r. B @enepanbHoil ciyx0e 1o
UHTCIUICKTyallbHOW coOcTBeHHOCTH (POcmareHT)) JuIs CTAaTHCTHYECKOW 00paboTKH

JIaHHBIX, pa3BepHyTOE B cetn uHTepHEeT o URL-aapecy http://resurs-online.ru.

OYHKIIMOHAIBHBIE BOBMOKHOCTH MPOTPAMMHOI0 00€CIeueHUs HalpaBlIeHbI Ha
BCECTOPOHHUN cTatucTHYeCcKnil aHanu3 faHHbIX. B MAC «Permon. HezaBucumas
OIICHKAa KadecTBa» pealn30BaHbl MPOLETyphl I T00bUM AaHHBIX (data mining),
ynpaBieHus AaHHbIMU (data management), anamu3a ngaHHbIx (data analysis),
BU3yamu3anuu JaHHbx (data visualization), a Taxxke:

— dbukcanus |P-anpeca, ¢ KOTOpPOro OCYHIECTBISETCS BXOJl B CHUCTEMY
OHJIAMH aHKETUPOBAHUS;

- OyokupoBaHue (MPU HEOOXOJUMOCTH) BO3MOXKHOCTH ITOBTOPHOTO
MIPOXO’KJICHUS aHKETUpOoBaHus ¢ nanHoro |IP-aapeca;

— ¢ynkmuu  reonokaruu, ompeaenenue GPS-xoopauHaT ycTpoKCTBa,
UCITIOJIB3yEMOT0 JIJIsl IPOXOKIECHUSI aHKETUPOBAHNS;

- (uKcalMio BpeMEHHM Haudaja MpOXOXKJIeHus aHketupoBaHus no MCK
(MSK — MOCKOBCKOE BpeMmsl);

— dukcanuio  MPOAOKUTEIBHOCTH  MPOXOXKICHUS  aHKETUPOBAHUS
PECIIOHJIEHTOM.

Onpoc pecrnoHIEHTOB OCYIIECTBIISIETCA MO0 aHKETe, pa3padOTaHHOM HAa OCHOBE
[Ipukaza MunucrepcTBa Tpyaa u couuanbHoil 3amuTbl PO ot 30 okTs6psa 2018 .
No 6751 «O0 yTBepxaeHUU METOIMKY BBISBJICHUS U O000IICHUSI MHEHUS TPaXaaH O
KaueCcTBE YCJOBHI OKa3aHUs YCIYr OpraHuU3alusIMu B cepe KyIbTypbl, OXpaHb
3I0pOBbsl, 00pa30BaHUs, COLMAIBHOTO OOCHyKMBaHMS U  (eaepalbHbIMU

YUPEKICHUSIMHA MEAUKO-COLIMAIIBHON KCIIEPTU3BD)
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O0beM u mnapamerpbl BbIOOPOYHOH COBOKYIIHOCTH PECHOHACHTOB -
noJjiyyarteJiei yciayr, HoJJIeKanux onpocy

JIist BBISIBIIGHWST MHEHUSI TpaXkIaH O KayecTBE YCJIOBUM OKa3aHUs YCIyT
opraHu3anusMu B cdepe KyJabTypbl, cpopMHupoBaHa BbIOOpOYHAST COBOKYIHOCTH
PECMOH/ICHTOB - YHCIIEHHOCTD MOJIydaTesiel yCIIyT, MOJIeKaIUX OMpocCy.

OO0beM  BBIOOPOYHOM  COBOKYNMHOCTH  PECHOHAEHTOB  (YMCICHHOCTD
noyiyyatesied yciayr, NOAJeXallMX OINpoCy) JJiA BBISIBICHHS MHEHUS TpaxaH
dbopmupyeTcss I KaKI0M opraHuzanuu cdepbl KyJIbTypbl MYHMUIMIAJBLHOTO
oOpasoBanus «KapakyaumHckuii pauon» Yamyprckoih PecnyOauku B
3aBUCUMOCTH OT OOIIEH YHCIEHHOCTH TMOJIy4yaTesle yClIyTr B KaxKJI0M OpraHu3aliuu B
TEYEHUE KaJeHJApPHOTO Toja (majgee - oObeM TeHEpallbHOM COBOKYITHOCTH),
MPEANIECTBYIOIIETO T0/1y MPOBEICHUS HE3aBUCUMOM OLIEHKH Ka4eCTBA U COCTABIISIET
1823 uenosex!. (Tabmuua 1.2)

Tabauya 1.2 Konuuecmeo pecnoHOeHmo8 u3 4ucia noayiamenei ycuye,
NPUHABUIUX YUACMUe 8 8bIAGNIEHUU MHEHUs 0 Kauecmee YCA08Ull OKA3AHUSL YCIIye
Op2anu3ayUAMU 8 chepe KyIbmypvl MyHUYUNATIbHO20 00PA308AHUSL

«Kapaxynunckuii pation» Yomypmckoii Pecnyoauxu

6 2023 200y
Ne H Konnqecn;(l Hoas KoJjuuyecTBo
fiii ANMEHOBAHHE OPraHU3alu moJiyvdaTtesien PeCIOHIeHTOB PeCIOHIeHTOB

1 yeayr 3a 2022 r.
1. | MYHULUIIAJIBHOE BIOJIXKETHOE

YUPEXJIEHWE KYJIbTYPbI

"KAPAKYJIMHCKHWI PAVIOHHBIN LIEHTP 149206 0.4 607

KYJIBTYPBI"

2. | MYHULIMITAJIBHOE BIO/DKETHOE
YUPEXJIEHUE KVJIbTYPbI "MY3EI
NCTOPUU KAPAKYJIMHCKOI'O
PAMIOHA"

3. | MYHULIMITIAJIBHOE BIO/KETHOE
YUPEXJIEHUE KVJIbTVPbI
"IIEHTPAJIbHASI BUBJIMOTEKA 141168 0,4 608
MYHULIMITAJIBHOI'O OBPA3OBAHUS
"KAPAKVJIMHCKU PAMOH"

BCET'O 1823

7703 0,4 608

! Pexomenpyemblii 00beM BBHIGOPOYHOI COBOKYMHOCTH PECMOHACHTOB coctaBiseT 40% oT obbeMa reHepasbHOM
COBOKYITHOCTH, HO He 60jiee 600 pecrioHIEHTOB B OHON OpraHU3aINH
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2. 3HavyeHUs1 MoKa3aTesiedl, XapaKTepu3yKHIIUX O0IIMe KPUTEPUHM OLEHKH
Ka4eCTBA YCJIOBUU OKA3aHUSA YCJYT OPraHU3alMsIMHU COUUAJIBHOU cepbl

2.1. Pe3yabTaThbl pacueToB noka3areieid mo Kpurepur «OTKPHITOCTH H
AOCTYITHOCTHh UH(pOPMALMHU 00 OPraHN3alUN KYJIbTYPbD»

Kputepuii 1 onenku kauectBa « OTKPBITOCTh U IOCTYITHOCTh HHPOpMALIUU 00
OpraHU3allMU KYJIbTYPhD» MPEJICTABICH TPeMS MOKA3aTeJIsIMHU.

Ioka3zarean 1.1 «CooTBeTcTBUE HH(POPMAIIUU O AESITEIBHOCTH OpPTaHU3AIUH,
pa3MeIIeHHON Ha OOIIEOCTYITHBIX HHPOPMALIMOHHBIX PECYpPCaxX, €€ COAEPKaHUI0 U
nopsaky (dbopme) pa3MelleHUsl, YCTAaHOBJIICHHbIM HOPMAaTHBHBIMU IPABOBBIMU
aKTaMu» MPEICTABJICH ABYMSA HHIANKATOPAMU:

Nupukatop 1.1.1 «CootBercTBue UHPOpMAIMU O  JICSITEIBHOCTH
OpraHu3alliy, pa3MeNieHHOW Ha WHQPOPMAIMOHHBIX CTeHJAaX B IOMEUIEHUU
OpraHu3allii, €€ COJACPNKAHUI0 U MOPSAKY (popMe) pa3MelieHus, yCTaHOBICHHBIM
HOPMATUBHBIMHM TPABOBBIMU aKTaMU» MPEACTABICH IIECTHAANATHIO TMO3UIIUSAMH
onennBanus ([Ipunoxenue I'). Ouenka nuaukaropa 1.1.1 npeacrasiena B Tabnuiie
2.1

Nupukarop 1.1.2  «CootBercTBUe HHPOpMAIMU O  JCSITEIBHOCTH
OpraHu3alliy, pa3MelIeHHOW Ha  O(UIMaIbHOM  caiiTe  opraHu3aluu B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAaIMOHHON ceTu "WuTepHer" (mamee - caiiT), ee
CoJlep KaHuI0 U TOpsaKy ((opme) pa3menieHus, YCTaHOBJICHHBIM HOPMATHBHBIMU
MIPaBOBBIMH aKTaMIy MPEJCTaBICH COPOKa no3unusiMu ouenuBanus (Ilpunoxenue

I1). Ouenka uaaukaropa 1.1.2 npeacrabieHa B Tadbmumie 2.2
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Tabauya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuU, pasmeujeHHoll Ha
UHDOPMAYUOHHBIX CINEHOAX 8 NOMEWEHUU OPSAHUZAYUU, ee COOePIHCAHUIO U NOPAOKY (hopme) pazmeweHus, yCmMano8IeHHbIM

HOPMAMUBHbIMU NPABOBBIMU AKMAMUY» (pe3yﬂbmambz opeaHusayuu onepamopa)

Onenka
OneHKa No3UIUA HHIUKATOPA
1.1.1
Ne
HanMeHoBaHMe OpraHu3anumu v
n/n A §| @] 2| w| @ ~| ol @ S| I| Y| Q| I| B & =
I s e A e e = A e e N RS IR 1 I R N R N B =
| dfl A G A 9 a4 9| S| S| S| 5| S| 5 S| &
— — — — — — — — — il _F — il il — il ‘:
MYHUIUITAJIBHOE BIOZ[}KETHUOE SCIIPE)KZ[I:;HI/IE
1. KVYJIBTYPBI "KAPAKYJIMHCKMU PANMOHHBIN + + + + + + + + + + + + + + + + 100
IHEHTP KVJIBTYPBI"
MYHI/IL[I/IHAHBHO]% BIOPKETHOE YUYPEXJIEHWE
2. KVJIbBTVYPBI "MVY3EU I/ICIOPI/H/I + + + + + + + + + + + + + + + + 100
KAPAKYJIMHCKOI'O PAUUOHA"
MYHUIUITAJIBHOE BXO/P)KETHOE YUYPEX/IEHHUE
KVYJIbTYPBI "HEHTPAJIbHAS BUBJIMOTEKA
> | MYHMIMIIATIBHOTO OBPA30OBAHHSI S I I T R O
"KAPAKYJIMHCKNU PAUOH"
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Tabauya 2.2 Oyenxa unouxamopa 1.1.2 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuu, pasmeujeHHoll Ha
ouyuanbHoM catime opearu3ayuU 8 UHGHOPMAYUOHHO-MeNeKOMMYHUKayuonHot cemu "Unmepnem" (Oanee - caiim), ee cooeparcanuio
U nopsoKy (¢hopme) pasmeujenuss, yCmaHoB1eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKIMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

N Mosuitus onersaiia 1|2 | s
1.1.2.1. | IlomHOE HaMMEHOBAaHWE OPTaHU3AIINU KYIbTYPHI + + +
1.1.2.2. | CokpaiieHHO€ HAMMEHOBAaHHE OPTAHU3AINHN KYJIbTYPBI + - +
1.1.2.3. | Nudopmanus 0 MecTe HAXOXKICHUS OPraHU3aluK KyJIbTYPhI B e€ (prinanoB (pyu HATHYUH) + +
1.1.2.4. | Cxema npoe3na - + +
1.1.2.5. | ITouroBslii axpec + + +
1.1.2.6. | Nudopmanus o nare co3maHusi OpraHU3alUuN KyIbTYPHI - - -
1.1.2.7. | Cenenus o0 yupenutene (yIpeaAuTensix) + + +
1.1.2.8. | Konus ycraBa (M3MEHEHHS B yCTaB)? + + +
1.1.2.9. | CBuueTensCcTBO O roCcyJapCTBEHHON PErHCTPallH + - -
1.1.2.10. | Pemenne yupeanTesns O CO3aHUU OPTraHU3aNH KYJIbTYPbI - - +
1.1.2.11. | Pemienune yupeauTtesns 0 Ha3HAYEHUH PYKOBOIUTENS OpTaHU3AINH KYJIbTYPhI - - -
1.1.2.12. | Konuu 1oJio>keHu# 0 (puiiManax v npeicTaBUTeIbCTBAX - - -
1.1.2.13. | Uadopmanust 0 CTPYKType OPraHNU3alUuN KyJIbTYPhI + - +
1.1.2.14. | Pexxum, rpaduk pabOTHI + + +
1.1.2.15. | KoHTakTHbIE TenepOHBI + + +
1.1.2.16. | Anpeca 31eKTPOHHOHN MOYTHI + + +
1.1.2.17. | ®amuinu, MeHa, OTYECTBA, JIOJDKHOCTH PYKOBOJISIIETO COCTABA OPTaHU3aIlH KYJIbTYPbhI - - +

2TOCT P 7.0.8-2013 "Cucrema cTannapToB 1o MHGOpMayy, GHOIMOTEIHOMY U M3JATENBCKOMY JelTy. JIeonpon3BOICTBO M apXMBHOE J1eN0. TepMUHBI U onpejienienus” (yTB. MPUKa3oM
denepanbHOro areHTCTBa 0 TEXHMYECKOMY PETYIMPOBaHUIo U MeTposiorun ot 17 oktsi6pst 2013 r. N 1185-c1)
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Ilo3uuusi OHeHNBAHUS
Ne i/ ! ! 1 2 3
(B 0as1aX)
11218 daMunnu, IMEHa, OTYECTBA, TOJHKHOCTU PYKOBOJISIIEI0 COCTaBa CTPYKTYPHBIX MOApa3AeieHui n Quiananos (Mpu ux + +
T | manmann)
1.1.2.19. | CBepenus o BUAaX NPEIOCTABIIEMBIX YCIYT + - +
1.1.2.20. | IlepeyeHp OKa3bIBACMBIX YCIYT Ha OCCILUIATHONH OCHOBE + - +
1.1.2.21. | TlepeueHb OKa3bIBAEMbIX TUIATHBIX YCIIYT, IIEHBI (Tapu(bl) HA YCIYTH + - +
1.1.2.22. | Koy HOpMaTHUBHBIX MIPABOBBIX AKTOB, YCTAHABIMBAIOUINX LIEHBI (Tapu(bl) HA YCIIyTH JTUOO MOPSIOK UX YCTaHOBIICHHUS - - +
Konus nnana puHaAHCOBO-XO3SICTBEHHON ACATEIIEHOCTH OPTaHU3alMU KYJIbTYPhI, YTBEPKICHHOTO B YyCTAaHOBICHHOM
1.1.2.23. | 3akoHOmaTenscTBOM Poccuiickoit deneparinu mopsiike, Win O KeTHON cMeThl (MHpopManms 06 o0beme - - -
MIPEIOCTABIISAEMBIX YCIIYT)
Konuu oT4eToB 10 GMHAHCOBO-X03HCTBEHHON AEATEIbHOCTH OPraHU3aluH KyJIbTyphl, YTBEP)KACHHOTO B yCTAHOBICHHOM
1.1.2.24. | 3akoHomaTenscTBOM Poccuiickoit deneparinu mopsiike, Win O KETHON cMeThl (MHpopMaims 06 o0beme - - -
MIPEJIOCTABIISAEMBIX YCIIYT)
1.1.2.25. | Uadopmarnust 0 MaTepHaIbHO-TEXHUIECKOM 00ECTIeUeHUH MTPEAOCTABICHNUS YCIIyT OpraHu3anueil KyiIbTypbl - + -
11226 Hudopmarust 0 MaTepraaIbHO-TEXHUYECKOM 00€CTIeYeHUH IPENOCTAaBICHUS YCIyT OpraHu3auneil KyIbTyphl,
T | mprcnocoOJIEHHBIMHE AJTST KHCTIOTh30BaHUSI MHBATMIAMU U JIMIIAMH C OTPAHUYEHHBIMH BO3MOXXHOCTSIMH 3/I0POBbS
11227 Konuu nunieH3uii Ha ocyiecTBICHUE IETETHHOCTH, MOJIeXKAIIEeH JTHIIEH3NPOBAHUIO B COOTBETCTBHH C 3aKOHOJATEIIbCTBOM
7 | Poccuiickoi @enepanuun
1.1.2.28. | Uadopmartiust 0 TocyJapCTBEHHOM (MYHHUIIHITATLHOM) 32IaHUU - - -
11229 Otuer o pe3yibTaTax AesTeIbHOCTH YUpEKACHUS (MH(POPMALIUS O BHIIOIHEHHH TOCYAaPCTBEHHOTO (MYHHUIMIIAIIBHOTO)
T | zapanwms)
1.1.2.30. | Uadopmarust 0 KOHTPOIHHBIX MEPOIIPUATHUAX U UX PE3YJIbTAaTaX 3a OTUYETHBIA (PMHAHCOBBIN TOX - - -
1.1.2.31. | Uadopmanust o pe3ynbraTax JesTeIbHOCTH 1 00 UCIIONB30BaHUHN UMYIIIECTBA - - -
1.1.2.32. | Uadopmanus o IIaHUPyEMBIX MEPOIPHUATHAX (AHOHCHI, aHUILH, aKIIUH), HOBOCTH, COOBITHS - - +
1.1.2.33. | IlpaBuiia nmoceuieHus: Opranu3auu - - -
11234 Pe3ynbTaThl HE3aBUCHMOI OLIEHKH KauecTBa OKa3aHUsl yCIYT OpraHnu3alisIMUA KYJIbTYPHhI, @ TAKXKe MPEJIOKEHUs 00
T | ynydIneHuH KadecTBa UX JesITeNbHOCTH
1.1.2.35. | [1nan o ymy4ieHuo KadecTBa paboThl OpraHu3alyuu - - -
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IMo3nuus oueHnBaHUA
Ne n/n H ot 1 2 3
(B 0as1aX)
11236 Wudopmanus, pazMerienne 1 omy0InKOBaHNE KOTOPOH SIBISTIOTCS 0053aT€IHHBIMI B COOTBETCTBHH C 3aKOHOIATEIIbCTBOM
T | Poccewniickoit deneparun - mHGOpManys B cepe MPOTHBOAEHCTBHS KOPPYTIIIHA
11237 Wudopmarust, pasMelieHue 1 Omy0InKOBaHNE KOTOPOI SBISIFOTCS 00513aTeIbHBIMU B COOTBETCTBUH C 3aKOHOATEILCTBOM
7 | Poccwmiickoit deneparun — nHGOpManusg B chepe oOXpaHbl Tpyaa
11238 HNudopmarus, pa3MerieHre u omy0InKOBaHHE KOTOPOH SBISIOTCS 0053aTENBHBIMHA B COOTBETCTBHH C 3aKOHOJATEITECTBOM
77 | Poccwmiickor denepatiuu — nHGOpMaIns 0 pealin3aliy TpeOOBaHUH K 3allUTe MePCOHAIBHBIX JaHHBIX
11.2.39 HNudopmarus, pa3MerieHre u omy0JInKOBaHUE KOTOPOH SBIISIOTCS 0053aTEIhHBIME B COOTBETCTBHH C 3aKOHOJATEIECTBOM
T | Poccentickoit depepannu — nHpOpManus 0 IPOTUBOJCHCTBIH TEPPOPUBMY
HNudopmarus, pazMerieHre u omy0IMKOBaHUE KOTOPOH SIBIISIOTCS 0053aTENBHBIMHA B COOTBETCTBHH C 3aKOHOJATEITECTBOM
1.1.2.40. | Poccwuiickoit @enepanun — nHPOpMaIs 00 YCIOBUAX TOCTYITHOCTH OpraHU3aIl|H AJIsl HHBAINOB U JIUII C OTPAHUYCHHBIMH - - -
BO3MOKHOCTSIMH 3JTOPOBBSI
B 0aJ1ax 37,5 25 47,5
Ouenka naaukaropa 1.1.2
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3naucHue IMoka3zartens 1.1 (Iluug) ompenensieTcss B COOTBETCTBUU ¢ EquHBIM
MOPSIIKOM pacyeTa IoKa3aTeseil, XapakTepU3yIolUX OOIIHe KPUTEpUU OICHKU
KauecTBa YCJOBHI OKa3aHMsI YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl
3I0pOBBS, 00pa3oBaHUs, COIMAIBHOTO OOCTyXMBaHUA H  (eaepaabHbIMU
YUPEKACHUSIMUA MEIUKO-COIMAIbHON AKCrepTusbl (nanee - EaunHblii  mopsaox
pacuera nokasareneii)  (Ipunoxenue B)

B pesynbrate mNpoBeAEHHOrO0 aHajiu3a IOJYyYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3arensn 1.1, npencraBieHHble B Ta0auIe 2.3

Tabauya 2.3 3uauenue noxazamens 1.1 « Coomeemcmeue unghopmayuu o
0esimenbHOCMU OP2aHU3AYUU, PA3MEUeHHOU Ha 00uWed0CmYNHbIX UHPOPMAYUOHHBIX
pecypcax, ee co0epAHcanuio u nopsoxy (popme) pasmewjenus,
YCMAHOBNIEHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Onenka
Ne HHIUKATOPOB 3HaueHue
w/n HaumeHoBaHHE OpraHu3anuu (B 6a/L1aX) nokasareus 1.1
1.1.1 112 (& Ganrax)
MYHUIIUIIAJIBHOE BIOJI)KETHUOE Y}IPE}K)IEHI/IE
1. | KVJIBTYPBI "KAPAKYJIMHCKNU PAMOHHbBIN 100 37,5 68,75
OEHTP KYJIBTYPBI"
MYHUIIUITIAJIBHOE BIOJIP)KETHOE YUYPEX/IEHUE
2. | KYJIbTYPHI "MY3EU HCIOPHH 100 25 62,5
KAPAKVYJIMHCKOI'O PAUOHA"
MYHUIIUITIAJIBHOE BIOJIPKETHOE YUYPEX/IEHUE
KVJIbTYPBI "HEHTPAJIbHA S BUBJIMOTEKA
3 MYHI/IL[I/IHA)H)HOEO OEPA3OBAHI/I}[ 100 ars 73,75
"KAPAKYJIMHCKNUM PANOH"

Hoka3zarear 1.2 «Hanuune Ha oduIMaIbHOM caliTe OpraHu3aluu

(yupexxnenus) wHGOpMAIMK O JWCTAHIMOHHBIX CHOcO0ax o0OpaTHOW CBSI3M U

3 IIpuxas Muntpyna Poccun or 31.05.2018 Ne 344n "O6 yrBepxknenun EamHOro mopsjka pacuera IokasaTeneii,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
SKCHEePTH3H!"
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

B3aMMOJICUCTBHS C MOJTydYaTeIsIMU yCIyT, U WX (YHKIIMOHUPOBAHHE)» MPEACTABICH
OJJHUM VHIMKATOPOM:

Nupukarop 1.2.1 «Hanmnuue Ha odunuaibHOM calTe OpraHu3aluu
(yupexnaenus) uHQOpMAIMM O AUCTAHLIMOHHBIX CHOcoOax oOpaTHON CBA3M U
B3aMMOJICUCTBUS C TMOJY4YaTEIsIMU YCIYr U UX (DYHKIIMOHMpPOBAHUE» MpEACTaBICH
mecTsi0 nodunuaMu oueHuBanus (IIpunoxenune E). Ouenka mnaukartopa 1.2.1
npejcTaBiieHa B Tabnuie 2.4

3nauenue IMokazarenst 1.2 (Iluer) onpenensieTcss B COOTBETCTBUU ¢ EquHBIM
nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)

B pesynbrate nNpoBENEHHOTO aHaldu3a IMOJYYEHbl CIEAYIONIUE 3HAYCHHS

IMoka3zatensn 1.2, npeacraBieHAbIe B TaOwmIe 2.4

Tabnuya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na oghuyuanvriom cavime
opeanuzayuu (yupesicoenusi) unghopmayuu 0 OUCMaHYUOHHBIX CHOCOOAX 0OpamHou
CBA3U U 83AUMOOCUCMEUS C NOAYUAMENIMU YCIYe, U UX PYHKYUOHUPOBAHUE)

(pe3yrbmamul opeanuzayuu-onepamopa)

Onenka
O1neHKa mo3uuuu MHANKATOPA
No 1.2.1 3HaueHune
InmoKasarTeJjist
l'l/ Hal/lMeHOBaHI/le opraﬂnsaunn — & 5 < B @ g 1.2
" Sl d 93] 3 (s 6an1ax)
—i — —i — — | - ©
-]
MYHULNATIAJIBHOE
BIOJ[)KETHOE YUPEXXJIEHUE
Lo xviprypel "kapaky mHckuii | YT Y| | 0 20
PAMOHHBIN HEHTP KYJIbTYPbI"
MYHULATIAJIBHOE
BIOJ[)KETHOE YUPEXXJIEHUE
2. | kynpTYPBl "MY3Eii cTOoPM | Y[ T Tt | - | 100 —
KAPAKYJIMHCKOI'O PAMOHA"
MYHULUIIAJIBHOE
BIO/UKETHOE YYPEXJIEHUE
KVJIbTYPHI "LIEHTPAJIbHAS
3. | BUBJIMOTEKA + |+ |+ | -1-1+1 100 100
MYHULUIIAJIBHOTI'O
OBPA30OBAHUSA
"KAPAKYJIMHCKUU PAIOH"
23
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

Moxa3zareny 1.3 «/lons  momyuareneil  yciayr,  YJIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM U JOCTYNHOCTBIO HMH(POpMAUM O JEATEIbHOCTH
OpraHu3aliy, pa3MEIICHHON Ha MTHPOPMAIIMOHHBIX CTEH/IAX, HA CATe» MpPECTaBIeH
ABYMSI MHHAUKATOPAMM:

Nupukarop 1.3.1 «YI0BIETBOPEHHOCTh OTKPBITOCTBIO, IOJHOTOW U
JOCTYMHOCTBI0O HMH(OpPMAIMM O JEATEIbHOCTH OpraHMU3alliM, pa3MELICHHOW Ha
MH(POPMAILIMOHHBIX CTEHJaX B IIOMEIIEHWU OpraHu3alui» IPEACTABICH OIHOM
no3unueii onenuBanus. Ouenka naaukatopa 1.3.1 npeacrapiena B Tabnuie 2.5a

Nuauxatop 1.3.2 «YIOBIETBOPEHHOCTh OTKPBITOCTHIO, TOJMHOTOW U
JOCTYIHOCTBIO HMH(OpMAMM O JEATENIbHOCTH OpraHMU3allMM, pa3MELICHHOM Ha
opuManbHOM caiiTe opraHuzauuu B cetd «VHTepHeT»» mNpencTaBieH OJAHOM

no3uumei onenuBanusi. Onenka naankatopa 1.3.2 nmpeacrasieHa B Tabimie 2.50

Tabnuya 2.5a Oyenxa unouxkamopa 1.3.1 «/lons nonyuameneu ycuye,
V008/1emE8OPEHHbIX OMKPLIMOCMbIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMaAyuu 0
0esimenbHOCMU OP2AHU3AYUL, PASMEWEHHOU HA UHPOPMAYUOHHBIX CIEHOaX»

(pe3yibmamuol pecnOHOEeHmMOB)

OneHka
KoauuecTBo
No KoJsmuecTBo HHIHKATOPA
HaumMeHoBaHUe OpraHu3auM YIOBJIETBOPEHHBIX
n/n PeCIOH/IEHTOB 13.1
PECTIOHIEHTOB
(B 6as1aX)
MYHUIUITAJIBHOE BIO2)KETHOE
YUPEXJIEHUE KYJIbTYPbI
L | "KAPAKYJIMHCKUIA PAOHHBII 607 600 98,85
HEHTP KVYJIbTYPhI"
MYHUIUITAJIBHOE BXO/I2)KETHOE
YUPEXJIEHUE KYJIbTYPbI "MY3EU
2 I/ICIOPI/II/I KAPAKVYJIMHCKOI'O 608 605 99,51
PAMIOHA"
MYHUIUITAJIBHOE BKO/2)KETHOE
YUPEXJIEHUE KYJIbTYPBI
"HEHTPAJIbHA I BUBJINMOTEKA
3 MYHUIUITAJIBHOI'O . 608 607 99,84
OBEA3OBAHI/IH "KAPAKYJIMHCKUN
PAIOH"
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

Tabauya 2.56 Oyenka unouxamopa 1.3.2 «/lons nonyuameneii ycuye,

V00871em8OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMaAyuu 0

oesmenbHocmu opecarusayuu, pasmew;eHHoﬁ Ha caumey

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka
Koau4ectBo
Ne KoanuectBo HMHAHKATOPA
HanmenoBanmne oprann3anumn YIOBJIETBOPEHHBIX
n/n PeCIOH/ICHTOB 1.3.2
PeCIOH/IEHTOB
(B 6as1aX)
MYHUIIUITIAJIBHOE BKOJIPKETHOE
YUYPEXJIEHUE KYJIbTYPhI
L | "KAPAKYJIMHCKUI1 PAFIOHHBII1 607 602 e
HEHTP KYJIbTYPBI"
MYHUIIUITIAJIBHOE BHOJI’KETHOE
YUYPEXJIEHUE KYJIbTYPhI "MYVY3EM
2 I/ICIOPI/H/I KAPAKVYJIMHCKOT'O 608 603 99,18
PANOHA"
MYHUIIUITIAJIBHOE BHOJI2KETHOE
YUYPEXJIEHUE KYJIbTYPhI
"IIEHTPAJIbHAS BUBJIMOTEKA
3 MYHUIIUITIAJIBHOI'O 608 607 99,84
OBPA30OBAHUA . .
"KAPAKVYJIMHCKINM PAMTOH"

3nauenue [Moka3zarens 1.3 (I1°™*Py,) onpenensercs B COOTBETCTBUM ¢ EMUHBIM

nopsiikoM pacdeta nokazareneit (IIpunoxxenue b)

B PE3YIbTATC IIPOBCACHHOI'O aHalIM3a II0OJYYCHBI CICAYIOIMNC 3HAYCHUA

IMoka3zatensn 1.3, npeacTaBiacHHbIC B Ta0IHIIE 2.5

Tabauya 2.5 3nauenue noxaszamensa 1.3 «/lons nonywameneu ycuye,

V0081emME8OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCIMYNHOCMbIO UHpOpMayuu o

oessmelbHOCmu opeaHusayuu, pasmeu;ennoﬁ HA qu)OpMal/ﬂ/IOHHblx cmeHaax, HA

caumey (pe3yibmanuvl pecCnHOHOEeHMOB8)

© DJeKTPOHHBII pecypcHbIi HeHTp, 2023

Ne OueHka MHAUKATOPOB (B 6aJju1ax) 3navenne
" /;1 HaumeHoBaHue oprann3anuu nokasareJs 1.3
1.3.1 1.3.2 (B 6as11ax)
MYHUIUITAJIBHOE BIO/IP)KETHOE
YUPEXJIEHUE KVYJIbTYPhBI
L | "KAPAKYJIMHCKHI PAHOHHBIIA 98,85 9.18 99,01
IHEHTP KVJIbTYPBI"
MYHUIUITAJIBHOE BIO/IP)KETHOE
YUPEXJIEHUE KYJIbTYPBI "MVY3EN
2 I/ICIOPI/II/I KAPAKYJIMHCKOI'O 99,51 99,18 99,34
PANOHA"
25



IpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJIOBHI OKa3aHUS YCJIYT OPraHU3alUsIMHU COLUANIBHOI chepbi»

Ne OueHka MHANKATOPOB (B 0aj1ax) 3HaveHue
/' HaumeHoBaHWe Oprann3anuu nokasareJs 1.3

wn 1.3.1 1.3.2 (B 6as1ax)
MYHUIUITIAJIBHOE BIOJI’KETHOE
YUPEXJIEHUE KVJIBTYPhBI
"IIEHTPAJIbHASI BUBJINOTEKA

3. MYHULIIAJIBHOTO 99,84 99,84 99,84
OBPA30OBAHUA . .
"KAPAKYJIMHCKWIM PANOH"
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IpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJIOBHI OKa3aHUS YCJIYT OPraHU3alUsIMHU COLUANIBHOI chepbi»

2.1.1. PeiiTUHI oOpraHM3anMii MO0 KPUTEPHUI0 OLEHKH KadyecTBa

«OTKPBITOCTH U JOCTYNHOCTH HH(pOpMALNHU 00 OPraHu3auM KyJbTYPbD)

Pelitunr no nepBomy kputepuio «OTKPBITOCTh U JAOCTYNMHOCTh MH(pOpMAaLIUU
00 opraHuzanuu KyJbTYpbD» HE3aBUCUMOMN OLIEHKU KaueCTBA YCIOBHUH JEATEIbHOCTH
OpraHu3alii MYHUIUNAJbHOro oOpa3zoBanus «KapakyiuHckuili paiion»

Yamyprcekoii Pecy0sinku npencrasies Ha Pucynke 1.

MYHULUMNANbHOE BIOAMKETHOE YYPEXIEHME
MYHULMNAIBHOTO OBPA30OBAHMA q
"KAPAKY/IMHCKUIA PANOH"
MYHULMNASIbHOE BIOAMKETHOE YYPEXIEHME

KYNbTYPbl "MY3EN UCTOPUM KAPAKYIMHCKOIO
PAMOHA"

88,49

MYHULIMNANBHOE BIOKETHOE YYPEKOEHUE
KYNIbTYPbI "KAPAKY/IMHCKUI PAMOHHbIV LIEHTP
KYNbTYPbI"

87,23

o
N
o
B
o
D
o
(o)
o

100

Pucynok 1 — Pelitunr opranuzanuii no Kputeputo « OTKPBITOCTh U TIOCTYITHOCTh

uH(popMaIuu 00 OpraHu3alui KyJIbTyphI»

[To mepBomy kputepuio «OTKpPHITOCTb W JOCTYIMHOCTh HH(pOpMAUU 00
OpraHM3alli KyJIbTypbl» MaKCHUMalbHBIM pe3ynprar 92,06 Oamma Habpamo
MYHUILIUITAJIBHOE BIOJPKETHOE YUYPEXIEHUE KVYJIbTYPBI
"HEHTPAJIBHASY BUBJIMOTEKA MVYHUILUIIAJIBHOI'O OBPA30OBAHUA
"KAPAKYJIMHCKUU PAOH".

Ha Bropom wmecte, HaOpaBmee 88,49 Oamma, MYHUIUITIAJIBHOE
BIOJDKETHOE  YYPEXJIEHME  KVYJIbTYPbI  "MY3EM  HMCTOPUU
KAPAKYJIMHCKOI'O PAMOHA", na TpeTbeM MecTe, HaOpasiiee 87,23 Oamia,
MYHUILIUTTAJIBHOE BIOJPKETHOE YUYPEXIEHUE KYJIbTYPHI
"IEHTPAJIBHAA BHUBJIMOTEKA MYHUILIUITIAJIBHOI'O OBPA30OBAHUA
"KAPAKYJIMHCKUU PAUOH".
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

2.1.2. BbIBOAbI M PEKOMEHJANMHU MO OLEHKE OTKPHLITOCTU M JOCTYNHOCTH

HHpoOpMANMHU 00 OPraHN3alUH KYJIbTYPbI

1. TlpuBectu B cooTBEeTCTBHE WHGOPMAIMIO O IEATEIBHOCTH OpraHU3aIui,
pa3MeLIeHHYI0 Ha O(pUIIMaTIbHBIX caliTaXx opraHu3auuii B ceth «MHTepHET», NOpAIKY
pa3Mmenienus uH@OpMauu Ha O(UIMATBHOM CaiTe MOCTaBIIMKa yCIyr B cdepe
KynbTypsl B cetu «WHTepHer», cornacHo ctathe 36.2 3akoHa Poccuiickoit
®enepanuu oT 9 okts6ps 1992 r. Ne 3612-1, mpukaza MunkynsTypsl Poccun ot
20.02.2015 Ne 277 «O06 yTBepXkA€HUM TpeOOBAaHUI K COJAEpXKAHHIO M (QopMme
IpeIoCTaBlIeHUsT HHG(OpPMALMU O  JEATENIbHOCTH  OpPraHu3alMid  KYJbTYpBI,
pa3MEIEHHON Ha O(QUUMAIBHBIX CalTax YMOJIHOMOYEHHOTO (helepallbHOrO OpraHa
VCITOJIHUTENIbHOM BJIACTH, OPraHOB TOCYAApCTBEHHOM BIIacTU CyObeKTOB Poccuiickoi
denepanny, OpraHOB MECTHOI'O CAMOYIIPABJICHUS W OpraHu3alil KyJIbTyphl B CETU
«HTEepHET”.

2. ®opMupoOBaTh y MOJdyvyaTesel yCIIyT NOTPEOHOCTh B UCIIOIb30BAaHUM CAUTOB
OpraHM3alMi Kak IOJIHOLCHHBIX HCTOYHUKOB MH(pOpMAUU 00 UX JESATEIbHOCTH,
NyTeM pa3MELIEHUs aKTyaJlbHOM HH(OpManuMM O MPOBOJAUMBIX KOHKypCax,
MEpONPUATHSAX, U T.IL.

3.  OcymecTBisiTh C  ONPEACNEHHOW MEePUOJUYHOCTHIO  MOHHUTOPHHT
yIOBJIETBOPEHHOCTH MOTPEOUTENEH KaueCTBOM JIEATEIbHOCTH OpraHu3alui.

4. Jlna obecnieueHus] HAMMYUsI Ha OPUITMATBHBIX CATaX JTOCTOBEPHOM, MOIHOMN
U aKTyaJbHON WHGOpMAIMK ONPENEIUTh NEPUOJUYHOCTh OOHOBJIECHHS U Tpadux
IIPE/ICTABIICHUS TAHHBIX HA CAUTHI.

5. O6ecnieunTh Ha OPUIMAIBHBIX CaliTax OpraHU3alUi MOJHYI0 UHPOPMALIUIO

O TUCTAaHIMOHHBIX CIIOCO0AX B3aUMOJECHCTBUS C MOIyYaTeNISIMU YCIYT.
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

2.2. PesyabTarhl pacueToB mnokaszateieii mo kpurepuro «KompoptHOoCcTh

YCJIOBHIi NIPe0CTABJIEHUS YCIYI»

Kpurepmnii 2 onienku kadectBa « KoM(popTHOCTH YCJIOBUI NpeaocTaBIeHUs
yCJIyD» TIPECTAaBICH ABYMS MOKA3aTeIsIMHU.

Ioka3zarear 2.1 «ObOecnieyeHue B opraHu3anuu KOM@MOPTHBIX YCJI0BHIi
AJI IPeA0CTABJIEHHUS YCJIYD» TIPEICTAaBICH OJJHUM HHIUKATOPOM:

Nupukarop 2.1.1 «Haauume B opraHu3anmuu KOM(OPTHLIX YCJIOBUMH 115l
NpeI0CTABJEHHUS YCJAYr» TPEJICTAaBICH MIEeCThI0 MNMO3UMLIMAMH OLEHUBAHUS
(ITpunoxxernwne JK). Onenka naaukaTopa 2.1.1 npeacrasieHa B Tabmauiie 2.6

3nauenne Iloka3zatensi 2.1 (Ilkowgyer) ONpEnENseTcss B COOTBETCTBHU C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynpTaTe mnpOBENEHHOTO aHalW3a TOMYYEHBI CIEAYIOINE 3HAYCHUs

IMoka3zarens 2.1, npeacraBieHHbIie B Ta0IHIIE 2.6

Tabnuya 2.6 3uauenue noxkazamens 2.1 «Obecnevwenue 6 opeanuzayuu KOMGBOPpmMHouLx

YCA08UlL OJ151 NPEOOCMABIeHUs YCAY2y (Pe3yIbmamsl 0peaHu3ayunu-onepamopa)

Onenka
O1neHKa mo3uuuu HHIMKATOPa

211 3Hnauyenue

Ne nmoxasarTeJjast
- HaumenoBanme OpraHusanvuv 21

(B 0a1ax)

2114

2115
2116

2111

21.1.2

21.1.3
B 0aji1ax

MYHULATIAJIBHOE
BIO/DKETHOE YUYPEX/IEHUE
KYJIbTYPbI
"KAPAKYJIMHCKUA
PAMOHHBIN IIEHTP
KYJIbTYPBI"
MYHULIMITAJIBHOE
BIOJ[)KETHOE YUPEXXJIEHUE
KYJbTYPHI "MY3E UCTOPUU
KAPAKVJIMHCKOI'O PAVIOHA"
MYHULUIIAJIBHOE
BIOJ[)KETHOE YUPEXXJIEHUE
KVJIbTYPHI "LIEHTPAJIbHAS

3. | BUBJIMOTEKA + |+ |+ |+ |+ - 1100 100
MYHULUIIAJIBHOTI'O
OBPA3OBAHUS
"KAPAKYJIMHCKU PAMOH"

+ + |+ |+ |+ - | 100 100

+ + |+ | + |+ - | 100 100
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

Moka3zareny 2.2 «/lons momywarenel  yciayr,  YJIOBJIETBOPEHHBIX
KOM(OPTHOCTHIO ~ YCJIOBHIl  MPEJOCTABICHUS]  yCIyr»  TMPEJICTaBICH  OJHUM
HHIUKATOPOM:

Nuauxarop 2.2.1  «YI0BIETBOPEHHOCTh  KOM(OPTHOCTBIO  YCIOBUU
MPEAOCTABICHUS YCIyD» IMPEACTABICH OAHOW mo3uunueil oueHuBanusi. OlEHKa
uHauKaropa 2.2.1 npencraBineHa B Tabnwuie 2.7

3uayenne IMokazareas 2.2 (II*°%y,) ompenensercs B COOTBETCTBUH C
EnunbiM opsigkoM pacyeta nokazareneit (Ilpunoxenue b)

B pesynbrate mnpoBENEHHOrO aHaau3a IMOJYYEHBI CIHEAYIONIUE 3HAYCHMS

IMoka3zaressn 2.2, npeAcTaBieHHbIC B TaOuIe 2.7

Tabnuya 2.1 3uauenue noxazamens 2.2 «/lons nonywameneu yciuye,
Y008IemMBOPEHHBIX KOMPOPMHOCMbIO YCI08ULL NPeOO0CMABNIeHUS. YCLY2»

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka 3HavyeHue
KoanuecTBo

Ne KoanuecTBo HHAUKATOpPA | MOKa3aTeJisi
HaunmeHnoBaHHe OpraHu3anuu Y/AOBJIETBOPEHHBIX 291 29

/i PECTIOHIEHTOB
PEeCIOH/IEHTOB
(B 0as1aX) (B 6as1aX)

MYHULIMITAJIBHOE
BIO/DKETHOE YUPEX/JIEHUE
KYJIbTYPBI
"KAPAKYJIMHCKUN
PAMOHHBIN IIEHTP
KYJIbTYPBI"
MYHULIUITAJIBHOE
BIO/DKETHOE YUPEX/IEHUE
KYJIbTYPBI "MV3EI

2. NCTOPUN 608 603 99,18 99,18
KAPAKYJIMHCKOI'O
PAMOHA"
MYHULIUITIAJIBHOE
BIO/DKETHOE YUYPEXJIEHUE
KVYJIbTVYPBI "LIEHTPAJIBHA S
3. | BUBJIMOTEKA 608 604 99,34 99,34
MYHULIMITAJIBHOI'O
OBPA3OBAHUS
"KAPAKVJIMHCKUU PAMOH"

607 594 97,86 97,86
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IpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJIOBHI OKa3aHUS YCJIYT OPraHU3alUsIMHU COLUANIBHOI chepbi»

2.2.1. PeiiTHHI oOpraHM3alMii 1O KPUTEPHUI0 OLEHKH KadyecTBa

«KomdopTHOCTD yCI0BHI PEAOCTABJEHUS YCIYI»

Pelitunr nmo BTopomy kputepuio «KoMdopTHOCTH yciaoBHi MpenoCTaBICHUS
yCIyr» HE3aBUCMMOW OLECHKH KAauyeCTBA YCJIOBHUM JEATEIBHOCTH OpPTraHU3alUd
MYHUIUNIAJBbHOTO oOpasoBanuss «KapakyJauHckuid paion» YIMYpPTCKoOi

Pecny0siuku npencrasieH B Pucynke 2.

MYHULUMNANIbHOE BIOAMETHOE YYPEXOEHWE
KY/IbTYPbI "LIEEHTPA/IbHAS BUBJIMOTEKA
MYHULMNAIBHOTO OBPA30OBAHMSA
"KAPAKY/IMHCKUM PANOH"

99,67

MYHULMMANBHOE BIOAMETHOE YYPEXKAEHME
KYNbTYPbI "MY3EN UCTOPUM KAPAKY/IMHCKOIO _ 99,59
PAMOHA"

MYHULUMNANIbHOE BIOAMKETHOE YYPEXAEHUE
KY/IbTYPbl "KAPAKY/IMHCKMX PANOHHbBIN LIEHTP _ 98,93
KY/IbTYPbI"

0 20 40 60 80 100

Pucynox 2 — Peiitunr opranuzanmii no kputepuio «KomMbOopTHOCT yCI0BHiA

npeaOoCTaBJICHHUA YCIIYT»

[To BTOpOoMy Kputepuio «KoM(OpPTHOCTH yCIOBHH MPEIOCTABICHUS YCIIyT»
MaKCUMaNbHBIH  pesyiapTaT 99,67 Oamma wHabpano MYHUIIUITAJIBHOE
BIOJDKETHOE YUPEXJIEHUE KYJIbTYPHI "HUEHTPAJIbBHASA BUBJINMOTEKA
MYHUIIUITAJIBHOI'O OFPA3BOBAHUS "KAPAKYJIMHCKUI PAIOH".

Ha Bropom wmecte, HaOpaBmee 99,59 O6amno, MYHUIIUIIAJIBHOE
BIOJDKETHOE  YYPEXJIEHME  KVYJIbTYPbI  "MY3EM  HMCTOPUU
KAPAKYJIMHCKOI'O PAMOHA", ua TpeTbeM MecTe, HaOpaBiiee 98,93 Oamia,
MYHUILIUTTAJIBHOE BIOJPKETHOE YUYPEXIEHUE KYJIbTYPHI
"KAPAKYJIMHCKWI PAMOHHBIN LIEHTP KYJIBTYPHI".
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2.22. BbiBoAbl M  PEKOMEHJANMH MO  OleHKe KOM(OPTHOCTH

NpeIoCTABIEHUS YCJIYT

Cozpmarp ycnoBus g yBenuwuenuss 1o 100% pgomm momydarened ycmyr,
yIOBJIETBOPEHHBIX KOM(OPTHOCTHIO MPEIOCTABICHUS YCIIYT 10 BCEM OPTaHU3AIMIM,

KOTOPBIE OCYIIECTBIISIOT ASATEIHHOCTD B CPepe KyJIbTYPHI.

PasmecTursh HHpopMaALHIO 0 BO3MOKHOCTH OpoHUpOBaHMS
YCJIYTH/AOCTYIHOCTh 3allMCHM  HAa ToJydeHHe Yycayru (mo TtenedoHy, C
ucnojp3oBaHueM cetu "HHTepHer" Ha oQuUIMaTbHOM caiTe OpraHu3alH, MpU

JUYHOM TIOCEIICHUU U TIp.).
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2.3. Pe3yabTaThl pacueToB mokasaresieii no Kpurepuio «JocTynHocTh ycayr
1J151 HHBAJIM/I0B»

Kputepuii 3 onenku kadectBa «JlO0CTYymMHOCTH YCJOAYr AJsi MHBAJUIAOB)»
MIPE/ICTABIICH TPeMsl MOKA3aTesIMHU.

Ioka3zatear 3.1 OOopynoBaHuE TEPPUTOPUM, TPUIIETAIOMEH K 3AaHHUIM
OpraHu3allid, ¥ TMOMEIIEHUH C YYETOM JOCTYITHOCTH JJIsi MHBIHIOB TPEACTABICH
OJJHUM WHIMKATOPOM:

Nupukarop 3.1.1 Hamuuue oGopynoBaHHMs TEPPUTOPHH, MPUIIECTAIOMICH K
3MaHUSM OPTaHW3allid, W TOMEMICHUH C yYeTOM JOCTYITHOCTH Ui WHBAJIHJIOB
npeacTaBlieH MNAThbI0 no3unusivu  ouenuBanusa (Ilpunoxenne 3). Onenka
uHaukaropa 3.1.1 npencrabiena B Tabnwuie 2.8

3naucHue Ilokazarenast 3.1 (II°Py0r) ompenenseTcs B COOTBETCTBUH C
EnunbiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynpTate mNpOBEACHHOTO aHajaW3a IOJYYECHBI CICAYIONIUE 3HAYCHUS
IMoka3zarens 3.1, npeacraBieHHbie B Ta0MIIE 2.8
Tabauya 2.8 3uauenue noxazamens 3.1 « Obopyoosanue meppumopuu, npuiesaroujeti

K 30QHUSM OP2aHU3AYUU, U NOMEWEHUL C YY4emom 00CMYNHOCMU OJisl UHBAIUOO8»

(pe3y1bmamul opeaHuzayuU-onepamopa)

Onenka
OneHKa mo3uuun HHIMKATOPAa
3.1.1 3nayeHue
NQ HanMeHoBanue OpraHusanvu o froKasareist
n/n — N ™ < To) g 3.1
S| 3| 3| 3| 3 : (B Ganax)
™ ™ ™ ™ ™ ©
Q

MYHUIUITAJIBHOE BIO/PDKETHOE

1 VYUPEXXJIEHUE KYHJBTYEH . ) ) + ) ) 20 20
' "KAPAKYJIMHCKNU PAMOHHBIN

HEHTP KVJIbTYPBI"

MYHUIUITAJIBHOE BHO/IP)KETHOE
2 YUPEXJIEHUWE KYJIbTYPhBI "MY3EN ) ) + ) ) 20 20

NCTOPUUN KAPAKYJIMHCKOI'O

PAMOHA"

MYHUIUITAJIBHOE BHO/I2)KETHOE

YUPEXJIEHUWE KYJIbTYPhBI
3. "IIEHTPAJIbHA A BUBJIMOTEKA - - + - - 20 20

MYHUIUITAJIBHOI'O OBPA3OBAHUM A

"KAPAKYJIMHCKUIA PAVIOH"

33
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IMoka3zarenpy 3.2 OOecreyeHne B OpraHu3alldd  yCJIOBUHM JTOCTYITHOCTH,
MO3BOJISIONIMX HWHBAJIUAAM TOJIy4aTh YCIYyTM HapaBHE C JPYTUMHU TpEJCTaBJICH
OJJHUM WHIMKATOPOM:

Nuauxarop 3.2.1 Hanuuue B oOpraHu3aluy  YCJIOBUW  JIOCTYIIHOCTH,
MO3BOJISIONIMX HWHBAJIUAAM TOJIy4aTh YCIYyT'M HapaBHE C APYTUMHU MpEICTaBJICH
mecToio mo3unusavu ounenuBanusi (I[Ipwioxenne M). Ouenka wHamkartopa 3.2.1
npejcTaBiieHa B Tabnuiie 2.9

3nauyenne Ilokasarens 3.2 (IIY““yer) oOIpenmensieTCss B COOTBETCTBHUM C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynpTaTe mNpOBENEHHOIO aHaln3a TMOJYYEHBl CIEAYIOIME 3HA4YEHUs

IMoka3artens 3.2, npeacTaBieHHbIe B Ta0bmmie 2.9

Tabauya 2.9 3uauenue noxkazamens 3.2 «Obecneyenue 6 opeanuzayuu yCio8uti
00CMYNHOCMU, NO38OAAIOWUX UHBATUOAM NOTYYAMb YCAY2U HAPABGHE C OPYUMU»

(pe3yromamul opeanuzayuu-onepamopa)

Onenka

OneHka mo3uIuu HHIAKATOPA
3.2.1 3HaueHne
Ne nmoKa3zaTeJys
w/n HaumMeHoBaHUe OpraHu3anuM 3.9

(B 0a1ax)

3211
3212
3.2.13
3214
3.2.15
3.2.1.6
B 0ajax

MYHMULIMITAJIBHOE
BIO/UKETHOE YUPEXJIEHUE
1. | KYJIbTYPbI "KAPAKYJIMHCKUA | - | - | - | + | - | - 20 20
PAMOHHBIN LIEHTP
KVYJIbTVYPBI"
MYHULUIIAJIBHOE
BIOJ[)KETHOE YUYPEXXJ[EHUE
KVYJBTYPBI "MY3EN UICTOPUU
KAPAKYJIMHCKOI'O PAMIOHA"
MYHULUIIAJIBHOE
BIOJ[KETHOE YUPEXX[EHUE
KVYJIbTVYPBI "LIEHTPAJIBHA S

3. | BUBJIMOTEKA N T A 20 20
MYHULUAIIAJIBHOI'O
OBPA3OBAHUS
"KAPAKYJIMHCKUI PAMOH"
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3.3

IHoka3arenb «Jloms  momywarenen YIOBJIETBOPEHHBIX

YCIyT,
JIOCTYITHOCTBIO YCIIYT I MHBAJIMIOBY MPEICTABICH OJJTHUM MHAMKATOPOM:

Nupukatop 3.3.1 «YIOBICTBOPEHHOCTh  JOCTYIMHOCTBIO  YCAYT  JJIst
WHBAJIMOBY TIPEACTABICH OJHON mo3uumeid ouenuBanus. OIeHKAa WHIAMKATOPA
3.3.1 npencrariena B Tabdaue 2.10

3unaucHue Iokazarensn 3.3 (I'°"y,) onpenensieTcs B COOTBETCTBUU ¢ EquHBIM
nopsaAKoM pacueta nokazareneit (Ilpunoxenue b)

B pesynbrate mnpoBEeNeHHOrO aHaau3a IIOJIYYEHBl CICAYIOIIME 3HAYCHMUS

IMoka3zatens 3.3, mpeacTaBiacHHbIC B Ta0mIe 2.10

Tabauya 2.10 3nauenue nokazamensa 3.3 «/[ons nonyuamenetl yciuye,
V0081emMBOPEHHbIX O0CMYNHOCMbBIO YCIY2 0151 UHBAIUOO8»

(pe3yibmamuol pecnoHOeHmMOa)

3HaueHne

HaunmeHoBaHMe OpraHu3aluu

KoanuecTBo
PECIOH/IEHTOB

KoanuecTBo

YI0BJI€TBOPEHHBIX

PEeCIOH/IEHTOB

Onenka
HHIUKATOPA
331
(B 6asax)

MoKa3aTeJs
8.8
(B 0ass1ax)

MYHUIIMITIAJIBHOE
BIOJ)XETHOE YUYPEXJIEHUE
KYJIbTYPbI
"KAPAKYJIMHCKUIA
PAMOHHBIN IITEHTP
KYJIbTYPBI"

607

598

98,52

98,52

MYHULINITAJIBHOE
BIO/P)KETHOE YUYPEX/IEHUE
KYJIbTYPBI "MVY3EU
UCTOPUU
KAPAKYJIMHCKOI'O
PAMOHA"

608

597

98,19

98,19

MYHULINITAJIBHOE
BIOJUKETHOE YUPEXX/JIEHUE
KVJIbTYPBI "LIEHTPAJIBHA S
BUBJIMOTEKA
MYHULIUITAJIBHOI'O
OBPA3OBAHUS
"KAPAKYJIMHCKUU PAIOH"

608

563

92,6

92,6
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2.3.1. PeiiTHHI oOpraHM3anMii 1O KPUTEPHUI0 OLEHKH KadyecTBa

«JlocTymHOCTD YCJIyT 11l HHBAJIH/I0BY

Peiitunr mo TtperbemMy KpUTEPHUIO «JlOCTYITHOCTH YyCIyr Il WHBAJIAIIOBY»
HE3aBUCUMOM  OLICHKM  KayeCcTBAa  YCJIOBUM  JEATEIBHOCTH  OpraHU3alui
MYHHULIMIAJIBHOTO o0pasoBaHusi «KapakyiuHckuil pailoH» Yamyprckoi

Pecny0amku npeacrapiieH Ha Pucynke 3.

MYHULINMMANBHOE BIOAMETHOE YYPEXAEHUE
KYNIbTYPbI "KAPAKY/IMHCKUIM PAMOHHbBIN LLEHTP
KYNbTYPbI"

43,56

MYHULIMMANBHOE BIOAMETHOE YYPEXAEHUE
KY/IbTYPbI "MY3EM UCTOPUM KAPAKY/IMHCKOIO _ 43,46
PAMOHA"
MYHUUMNANBHOE BIOAXETHOE YYPEXIEHUE
MYHULUMNANBHOMO OBPA30OBAHMA ’
0 20 40

"KAPAKY/IMHCKUIA PANOH"

Pucynok 3 — PeiTuHr opranu3anuii o Kputeputo «oCTymHOCTh yCayT 14

WHBAJIUIOBY

I[Io Tperbemy Kkputeputo «JlOCTYMHOCTH  yCIyr Uil  WHBAJIUIIOBY»
MaKCUMalbHBI  pesyibTaT 43,56 Oamma wHabpano MYHUIIUITAJIBHOE
BIOIKETHOE YUYPEXJIEHME KVJIbTYPBI "KAPAKYJIMHCKUIA
PAMOHHBIN LIEHTP KYJILTYPHI".

Ha Bropom wmecre, HaOpaBmee 43,46 Oamna, MYHUIIUIIAJIBHOE
BIODKETHOE  YUPEXIEHUWUE  KVJIbTYPHI "MY3EM  HCTOPUU
KAPAKYJIMHCKOI'O PAMOHA", Ha TperbeM MecTe, Habpapmee 41,78 Gaiia,
MYHUIIUITAJIBHOE BIODKETHOE YUYPEXJIEHUE KVJIbTYPBI
"HEHTPAJIbHAS BUBJIMOTEKA MVYHULUITAJIBHOI'O OBPA30OBAHUA
"KAPAKYJIMHCKUI PAVIOH".
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2.3.2. BbIBOAbl M pPeKOMEHJAUMHU MO0 OlleHKe JOCTYNHOCTH YCJIYr AJs

HHBAJINA0B

Cozpmate ycnoBusa mia ysenaumuenuss 10 100% ngonm mosydarened ycmuyr,
yIOBJIETBOPEHHBIX JTOCTYMHOCTBIO YCIYT JAJsl MHBAIMIOB IO BCEM OPTraHU3ALUSM,

OCYIIECTBISIONIUM JIEATEIBHOCTh B chepe KyIbTYPHI.
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2.4. Pe3yabTarhl pac4eTroB noxKasareJieu 1no KPUTEPHIO
«/100poskenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPTraHU3AIMID)

Kputepuii 4 onenku xkadectBa «Jlo0poxkesaTelbHOCTh, BEKJIMBOCTH
Pa0OTHUKOB OPraHU3AIUN» MIPEACTABIICH TPeMsl MOKA3ATeJISIMMU.

Moka3atenr 4.1 «Jlons mnonydareneit  yciyr,  yJOBIETBOPEHHBIX
T00pOKeNaTEeTHLHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB OpTraHU3AINH, 00CCTICUNBAIOIITIX
NEpPBUYHBIA  KOHTAaKT W  WH(OpMUpOBaHHME  ToJy4aTels  YCIyru  Tpu
HEMOCPEJICTBEHHOM  OOpallleHWd B OpraHu3aldio»  MPEeACTaBICH  OJHUM
HHAUKATOPOM:

Nupukatop 4.1.1 «Y IOBJIIETBOPEHHOCTh 00pOKENTATENBHOCTHIO,
BEXKJIMBOCTHIO PAa0OTHUKOB OPTraHU3alMK, 00€CTICYMBAIOIINX MEPBUYHBIA KOHTAKT U
MH(QOPMHUPOBAHUEM TIOJyYaTeNsl YCIYrd MpPU HEMOCPEICTBEHHOM OOpallleHUH B
OpraHU3allMIo» MPEJCTABICH OAHON Mmo3uuueil oneHuBaHus. OlEHKAa WUHAUKATOPa
4.1.1 npencraBneHa B Tadymie 2.11

3nauyenue Iloka3zareast 4.1 (IT"P**°"y.) ompenensieTcs B COOTBETCTBHH C
EnuneiM mopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynbrate npoOBEIEHHOTO aHaIM3a MOJIyYEHBI CIEAYIOIIME 3HAYEHUS

IMoka3zarensn 4.1, npeacrasieHHsie B Ta0uie 2.11
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Tabauya 2.11 3nauenue nokazamens 4.1 «/[ons nonyuamenetl yciuye,
YO0BAEMBOPEHHBIX 00OPOAHCENAMETLHOCTNBIO, BENHCTUBOCHILIO PAOOMHUKOS
opeanuzayuu, 00ecneyu8arouux nepeudHsblll KOHMAaxKm u UHGOPMUposaHue
noxyuameis yciyeu npu HenocpeoCcmeeHHoM 00paueHUU 8 OP2aHU3aAyUIo»

(pe3yibmamuol pecnoHOeHMOB)

Onenka 3HaueHne
KoaunuecTBo

Ne KoanuecTBo MHAUKATOpa | MOKa3aTeJs
HaumeHoBaHHE OpraHu3anuM YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 41.1 4.1

€CIIOH/ICHTOB
P A (B 0aJ1ax) (B 6as1aX)

MYHULAIIAJIBHOE
BIO/DKETHOE YUPEX/JIEHUE
KYJIbTYPBI
"KAPAKVJIMHCKUA
PAMOHHBIN LIEHTP
KYJIbTYPBI"
MYHULUIIAJIBHOE
BIO/PKETHOE YUPEXXJEHUE
KYJIbTYPBI "MV3EI

2. MCTOPYI 608 607 99,84 99,84
KAPAKYJIMHCKOI'O
PAMOHA"
MYHULIMITAJIBHOE
BIOJ[)KETHOE YUYPEXXJ[EHUE
KVJIbTYPBI "LIEHTPAJIbHASI
3. | BUBJIMOTEKA 608 607 99,84 99,84
MYHULIMITAJIBHOT'O
OBPA3OBAHUS
"KAPAKVJIMHCKUU PAMOH"

607 605 99,67 99,67

Ioka3zateny 4.2 «/lonms  momywarened  yciayr, YJIOBJIETBOPEHHBIX
T00POXKENATEeTHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3aIlni, 00ECIIEYNBAOIIINX
HENOCPEICTBEHHOE OKa3aHUe YCIyTH Mpu oOpallleHuu B OpraHU3aliio» IpeacTaBiIeH
O/ITHUM HHIMKATOPOM:

Nupukatop 4.2.1 «Y IOBJIIETBOPEHHOCTh T00pOKENATENBHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3aliy, O00eCNeUYHBAIONIMX HEMOCPEICTBEHHOE
OKa3aHUE YCJIyTH MPHU OOpaIeHUH B OpTraHU3aIUIO» TPECTABICH OHOM MO3UIHeil
onennBanus. Orenka naaukaropa 4.2.1 npencrasiena B Tadmuie 2.12

3naucnue [lokazartenst 4.2 (II°***Y“™'y,) ompenensercss B COOTBETCTBUH C

EnaunbiM nopsiikom pacueta nokazareneit (IIpunoxenue b)
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B pe3ynprate npoBENEHHOTO aHaANIM3a MOJIYYEHBI CIEAYIOIIUE 3HAYEHHUS

Iloka3artensn 4.2, npeacraBieHHble B Tadauie 2.12

Tabauya 2.12 3nauenue nokazamens 4.2 «/{ons noxyuamenetl yciye,

ydoeﬂemeopeﬂﬂblx 006p09fC€]Zam€]leOCWZb}O, GEIUCTIUBOCNIBIO pa60n’ZH1/lK06

opzaHusayuu, 0666‘1’16’1%6(1)‘0%;7/% Henocpec)cmeelmoe OKdA3aHue yciyecu npu

oOpaweHuu 8 op2arHuzayuioy (pe3yibmamsl pecnoHOeHmos)

Onenka 3HaueHnmne
KoanuecTBo
Ne KoanuecTBo MHAUKATOpPA nokasareJisi
HauMeHoBaHue opraﬂmaunn YA0BJETBOPCHHBIX
n/n PEeCIOH/IEHTOB 421 4.2
PECTIONICHTOB (B 0aj1ax) (B 0as1aX)
MYHULIUIIAJIBHOE
BIOJPKETHOE VUPEX/IEHUE
1. | KVJIbTYPbI "KAPAKYJIMHCKHUN 607 604 99,51 99,51
PAMOHHBIN LIEHTP
KVJIbTYPBI"
MYHUILIUIIAJIBHOE
BIOJKETHOE VUPEXX/EHUE
2. KVJIbTYPbI "MVY3E UCTOPUI 608 607 99,84 99,84
KAPAKYJIMHCKOI'O PAMTOHA"
MYHUILIUIIAJIBHOE
BIOJKETHOE VUPEXX/EHUE
KVJIbTYPBI "LUEHTPAJIbHAS
3. | BUBJIMOTEKA 608 608 100 100
MYHULIUIIAJIBHOT'O
OBPA3OBAHUS
"KAPAKYJIMHCKHWI PAOH"
Ioka3zarear 4.3 «Jlongs monydarene  yciayr,  yJOBJICTBOPCHHBIX
TOOpOKETATETLHOCTHIO, BEKJIMBOCTBIO pabOTHUKOB OpraHus3aluu pu

WCITOJIb30BAaHUU JTUCTAHITMOHHBIX (OPM B3aMMOJCHUCTBHUS» TIPEICTABICH OIHUM
UHIMKATOPOM:

Nuaukatop 43.1 «Y IOBJIETBOPEHHOCTh T00pOKENATEIHLHOCTHIO,
BEOXKJIMBOCTBIO PAOOTHUKOB OpraHW3allid TPH HWCIOJIB30BAHUU JTUCTAHIIMOHHBIX
dbopM B3aMMOJICHCTBUS» TIPEACTABICH OAHON mo3unueii oumeHuBanusi. OleHKa
uHaukaropa 4.2.1 npencrasiena B Tadauie 2.13

3unauenue Ilokazareass 4.3 (ITP*™™y.) ompenensieTcs B COOTBETCTBHH C
EnaunbiM nopsiikom pacueta nokazareneit (IIpunoxenue b)

B pesynpTaTe mnpOBENEHHOTO aHalW3a TOMYYEHBI CIEAYIOIIME 3HAYCHUS

IMoka3zarensn 4.3, npeacTaBieHHbIe B Ta0uIe 2.13
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Tabauya 2.13 3nauenue nokazamens 4.3 «/[ons nonyuamenetl yciuye,

yOOSﬂel’I’Z80p€HHblx 006p09fceﬂam€ﬂbHOCn’Zbi0, 6EIUCTIUBOCMBIO pa607’l’ZHuK08

opecarusayuu npu UCnoib3o06adHuu ducmaHquHHblx ¢0pM 83AUMOOCUCMBUAY

(pe3yibmamuol pecnOHOEeHmMOB)

HanMeHoBaHMe OpraHu3anuu

KoanuecTtBo
PeCIOH/IEHTOB

KoaunuecTBo

YI0BJ1€TBOPEHHBIX

PECIOH/IEHTOB

Onenka
HHIHKATOPA
43.1
(B 6aas1ax)

3Hauenne
MoKAa3aTeJs
4.3
(B 0aj1ax)

MYHULAIIAJIBHOE
BIOJ)KETHOE YUYPEXEHUE
KVJIbTYPBI
"KAPAKYJIMHCKUI
PAMOHHBIN LIEHTP
KVJIbTYPBI"

607

601

99,01

99,01

MYHULIMITAJIBHOE
BIO/DKETHOE YUPEX/JEHUE
KYJIbTYPBI "MV3EI
NCTOPUU
KAPAKYJIMHCKOI'O
PAMOHA"

608

607

99,84

99,84

MYHULIMITAJIBHOE
BIO/DKETHOE YUPEX/JEHUE
KVJIbTVYPBI "LIEHTPAJIBHA I
BUBJINMOTEKA
MYHULIUITIAJIBHOI'O
OBPA3OBAHUS
"KAPAKVJIMHCKUU PAMOH"

608

608

100

100
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IpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJIOBHI OKa3aHUS YCJIYT OPraHU3alUsIMHU COLUANIBHOI chepbi»

2.4.1. PeliTHHI OpraHM3alMii MO0 KPUTEPHUI0 OLEHKH KadyecTBa

«/1o0poxkenaTeIbHOCTD, BEKJINBOCTH PA0OTHHKOB OPraHU3alM D)

Pelituar mo wyeTtBeprOoMy Kputepuio «J{oOpokenarenbHOCTh, BEXKIMBOCTD
pabOTHUKOB OpraHU3alMN» HE3aBUCUMOW OLEHKU KauecTBa YCIIOBUH JESATEIbHOCTU
OpraHu3alvii MYHUIUNAJbHOro oOpa3zoBanus «KapakyiuHckuili paiion»

Yamyprcekoii Pecniybsiuku npeacrasieH Ha Pucynke 4.

MYHULIMNANBHOE BIOAMETHOE YYPEXOEHUE
KY/IbTYPbI "LEHTPA/IbHAS BUB/IMOTEKA
MYHULMNASIbHOTO OBPA30OBAHMSA
"KAPAKY/IMHCKUIM PANOH"

99,93

MYHULMMANBHOE BIOAMETHOE YYPEXAEHME
KYNbTYPbI "MY3EM UCTOPUM KAPAKY/IMHCKOIO _ 99,84
PAMOHA"

MYHULIMNANBHOE BIOKETHOE YYPEKOEHUE
KYNIbTYPbI "KAPAKY/IMHCKUIM PAMOHHbIN LLEHTP _ 99,47
KYNbTYPbI"

0 20 40 60 80 100

Pucynoxk 4 — PeliTunr opranu3zanuii o kputepuio «/{obpoxxenareabHOCTb,

BCKJIINBOCTH pa6OTHI/IKOB OpraHu3anum»

[To wetBepTOMYy KpuTepuio «JloOpokKenaTeabHOCTh, BEXIUBOCTh PAaOOTHUKOB
OpraHHu3alnm MaKCUMaJIbHbBIN pe3yabTar 99,93 Oana Habpaso
MYHUIIUTTAJIBHOE BIOIXKETHOE YUYPEXJIEHUE KVJIbTYPhI
"HEHTPAJIbHAS BUBJIMOTEKA MVYHUIUITAJIBHOI'O OBPA30OBAHUA
"KAPAKYJIMHCKUI PAVIOH".

Ha Bropom wmecte, HaOpaBmiee 99,84 Oamna, MYHUIIUIIAJIBHOE
BIODKETHOE  YUPEXIEHUWUE  KVJIbTYPhHI "MY3E{  HCTOPUU
KAPAKVJIMHCKOI'O PAMOHA", na Tpetbem Mecte, Habpasmree 99,47 Gamna,
MYHUIIUITAJIBHOE BIODKETHOE YUYPEXJIEHUE KVJIbTYPBI
"KAPAKYJIMHCKUU PAUOHHBIN LIEHTP KYJIbTYPBI".
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

2.4.2. BbiBoAbl W PEKOMEHJAIMN MO OIleHKe 00p0KeJIATeJbHOCTH H

BEKJIMBOCTH PA0OTHHKOB OPraHU3aAlUH

Cozpnath ycioBus A coxpaneHnus U ypenuuenus 10 100% monu nosryvyarteneit
YCIIYT, YIOBJIETBOPEHHBIX JI0OPOKENATETbHOCTBIO, BEXKJIUBOCTHIO PAOOTHUKOB

opranuzaiuu chepsl KyIabTyphl.
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

2.5. Pe3yabrarhl pac4eTroB noxKasareJieu 1no KPUTEPHIO
«Y10BJIETBOPEHHOCTD YCJIOBUSIMU OKA3aHUSI YCIYI»

KpuTtepmii 5 orieHkn kauecTBa « Y/ 10BJI€TBOPEHHOCTH YCJIOBUSIMH OKA3aHUS
YCJIyI» TIPEJCTABIICH TPeMsl MOKa3aTeSIMHU.

IMoxa3artenn 5.1 «Jlons momyuaTeneld yciryT, KOTOPbIE TOTOBBI pEKOMEHI0BATh
OpraHU3alHUI0 POJCTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BATh, €CIIA OBl
ObLTa BOBMOXKHOCTh BBIOOpA OPTaHM3AIIHH )» TPEJCTABICH OJTHUM HHINKATOPOM:

Muauxatop 5.1.1 «[oToBHOCTH TONydaTede yCIyr peKOMEHIOBaTh
OpTaHW3alliI0 POJCTBEHHUKAM W 3HAKOMBIM» TIPEJACTABIICH OJAHOH TO3UIHeENH
onennBanus. OreHka nuaukaropa 5.1.1 npencrasiena B Tabnune 2.14

3nauenue [Moka3zarens 5.1 (Ilpecon) OMpenEAETCS B COOTBETCTBUU ¢ EMUHBIM
nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B pesynpTaTe TpOBENESHHOTO aHalM3a TIOMYYEHBI CICAYIOMNE 3HAYCHUS

IHoka3arens 5.1, npencraBieHHbie B Tadauie 2.14

Tabauya 2.14 3nauenue nokazamens 5.1 «/[ons nonyuameneu yciye, Komopwie
20MO08bl PEKOMEHO08AMb OPCAHUAYUIO POOCMBEHHUKAM U 3HAKOMbIM (Mo2iu Obl ee
PeKoMeHO08amb, ecliu Obl ObLIA BO3MONCHOCMb 8bIOOPA OPAHUZAYULL) »

(pe3yibmamuol pecnOHOEeHmMOB)
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Onenka 3navenne
Ne KoanuecTBo LR S0 MHAUKATOpAa | MOKa3aTeJs
w/n HauMeHOBaHHE OpraHU3aNHH TGO YIOBJIETBOPEHHBIX 511 51
pecnomienton (B 6aj1ax) (B 0aJ1aX)

MYHUIUITAJIBHOE

BIOPKETHOE YUYPEXJIEHWE

KVYJIbTYPBI
1. "K APAKY JTAHCKIA 607 604 99,51 99,51

PAMOHHBIN LIEHTP

KYJIbTYPBI"

MYHUIUITAJIBHOE

BIOJIKETHOE YQPEXﬂEHHE

KVYJIbTYPBI "MVY3EU
2. NCTOPUN 608 606 99,67 99,67

KAPAKVYJIMHCKOI'O

PAVIOHA"

44




IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

Onenka 3HaueHne
KoanuecTtBo
Ne KoanuecTBo HHANKATOpPa | MoKa3aTejs
HaumeHoBaHHE OpraHUu3anuM Y10BJIETBOPEHHbBIX
n/n PECIOHIEHTOB CCIIOHICHTOB 5.1.1 5.1
P A (B 0aj1ax) (B 0aJ1ax)

MVYHUIUITAJIBHOE

BIOJKETHOE YUYPEXX/IEHUE

KYJIbTYPHI "HUEHTPAJIbHAS
3. | BUBJIMOTEKA 608 608 100 100

MYHULIIAJIBHOT'O
OBPA3OBAHMA
"KAPAKYJIMHCKUIi PAHOH"

Ioka3zaTeap 5.2 «Jlons momyyaTenei yciayr, yAOBIETBOPEHHBIX yA0OCTBOM

rpaduka paboThl OpTaHU3AIUN» TPECTABICH OJJTHUM UHIUKATOPOM:

Mupukatop 5.2.1

«Y IOBIIETBOPEHHOCTh  yJ00CTBOM rpaduka padoOThI

opranm3anuun» IIPCACTABIICH OJHOW MOo3MIMeld OLEHUBAHUSI. OI.[GHKa HHAWKATOpa

5.2.1 nmpexacrasnena B Tabmuiie 2.15

3naucnue Ilokazarens 5.2 (II°P™Y*'y,) ompenenseTcss B COOTBETCTBHU C

EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pE3YyJbTATC IMPOBCACHHOIO dHAIM3a II0JIYUYCHBI CICAYIOMME 3HAUYCHUA

IMoka3zaTess 5.2, npeacTaBieHHbIe B Ta0auIE 2.15

Tabnuya 2.15 3navenue nokazamens 5.2 «/{ons nonyuameneii ycuye,

VO081eMBOPEHHBIX YO0OCMBOM epaguxa pabomuvl OpeaHU3AYULY

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka 3HaueHne
KoanuecTBo
Ne KoauuecTBo MHAUKATOpa | MOKa3aTeJs
HaumMeHoBaHUe OpraHu3auM YIOBJIETBOPEHHBIX
n/n PeCIOH/IEHTOB 521 52
PECTIOHICHTOB (B 0as1aX) (B 0aJ1ax)
MYHUIUITAJIBHOE
BIOJKETHOE YUYPEXX/IEHUE
KVYJIBTYPbI
L | APAKYMHCKIIY 607 603 99,34 99,34
PAMOHHBIN HEHTP
KYJIBTYPBI"
MVYHUIUITAJIBHOE
BIOJPKETHOE YUPEXXJIEHUE
2 KYJIbTYPBI "MVY3EN UCTOPUN 608 605 99,51 99,51
KAPAKYJIMHCKOI'O PAFIOHA"
45
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

MYHULIIAJIBHOT'O
OBPA3OBAHMA
"KAPAKYJIMHCKUIi PAHOH"

Onenka 3HaueHne
KoaunuecTBo
Ne KoauuecTBo HHANKATOpa | MOKa3aTejs
HaumeHOBaHHE OpraHU3aUM YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB CCTIOHICHTO 5.2.1 5.2
PECTIOHICHTOB (B 0aj1ax) (B 0aj1ax)
MVYHUIUITAJIBHOE
BIOJKETHOE YUYPEXX/IEHUE
KYJIbTYPHI "HUEHTPAJIbHAS
3. | BUBJIMOTEKA 608 608 100 100

Ioka3zateap 5.3 «Jlons mosydarened yciayr, yIOBIECTBOPEHHBIX B IIEJIOM

YCJIOBUSIMHA OKa3aHU YCIYTI B OpraHu3alun» NpeaACTaBICH OAHUM HHANKATOPOM:

Nupukarop 5.3.1 «Y10BACTBOPEHHOCTH B 11€JIOM YCIOBHUSIMHU OKa3aHUsS YCIYT

B OpraHnu3anumn» IPCACTaBJICH OHOM MO3ULHEH OLleHUBAHUS. OHGHK& HHAUKATOpa

5.3.1 nmpexacrasnena B Tabmuiie 2.16

3nauyenue Ilokazarens 5.3 (II°P™Y*'y,) ompenenseTcss B COOTBETCTBHU C

EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pE3YyJbTATC IMPOBCACHHOIO dHAIM3a II0JIYUYCHBI CICAYIOMME 3HAUYCHUA

IMoka3zaress 5.3, npeacTaBieHHbIe B Ta0uIE 2.16

Tabauya 2.16 3nauenue nokazamens 5.3 « YoosnemeopeHnocms 8 yeiom yciosusamu

OKA3AHUSA YCIY2 8 OP2aHUu3ayuuy (pe3yibmamsl pechOHOEeHmoas)

Ne
n/n

HanMeHoBaHMe OpraHu3anumn

KoanuecTBo
PECIIOH/IEHTOB

KoanuecTBo

YIOBJIETBOPEHHBIX

PEeCIOH/IEHTOB

Onenka
HHIUKATOPA
53.1
(B 6as1ax)

3HaueHnne
MoKAa3aTeJas
5.3
(B 0a1ax)

MYHUILMIIAJIBHOE
BIOJ)KETHOE YYPEXJIEHUE
KVJIbTYPBI
"KAPAKYJIMHCKUIA
PAMOHHBIN IIEHTP
KVJIbTYPBI"

607

601

99,01

99,01

MVYHULIMITAJIBHOE
BIOJDKETHOE YUYPEXIEHUE
KYJIbTYPBI "MY3EN UICTOPUU
KAPAKVJIMHCKOI'O PAMOHA"

608

606

99,67

99,67

MYHULMIIAJIBHOE
BIOJ[KETHOE YUPEXXJ[EHUE
KVYJIbTVYPBI "LIEHTPAJIBHA S
BUBJIMOTEKA
MYHULUAIIAJIBHOI'O
OBPA30OBAHUS
"KAPAKYJIMHCKUI PAMOH"

608

608

100

100
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IpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJIOBHI OKa3aHUS YCJIYT OPraHU3alUsIMHU COLUANIBHOI chepbi»

2.5.1. PeiiTHHI oOpraHM3anMii 1O KPUTEPHUI0 OLEHKH KadyecTBa

«yHOBJIeTBopeHHOCTb YCJI0BUSAMMU OKa3aHus yCaymn»

PelTuHTr 10 mATOMY KPUTEPHUIO «Y IOBJIETBOPEHHOCTH YCIOBUSMM OKA3aHMS
yCIIyI» HE3aBUCHMON OLEHKHM KayeCTBa YCJIOBHWA JEATEIBHOCTH OpraHU3aldn
MYHHULIMIAJIBHOTO o0pasoBaHusi «KapakyiuHckuil pailoH» Yamyprckoi

PecnyOamku npeacrapiieH Ha Pucynke 5.

MYHULUMNAbHOE BIOAMETHOE YYPEXIEHME
MYHULMNAIBHOTO OBPA30OBAHMSA
"KAPAKY/IMHCKUIA PANOH"
MYHULNMANBHOE BIOAMETHOE YYPEXAEHME

KYNbTYPbI "MY3EN UCTOPUM KAPAKY/IMHCKOIO _ 99,64
PAMOHA"

MYHUUUNANBHOE BHOOMKETHOE YYPEXIEHME
KYNbTYPbI "KAPAKY/IMHCKUIA PANOHHbIN LIEHTP _ 99,23
KY/IbTYPbI"

0 20 40 60 80 100

Pucynok 5 — PeTuHT opraHuzaiuii mo KpuTeputo «Y I0BJIE€TBOPEHHOCTh

YCIJIOBUSIMU OKa3aHUs yCIyT»

[Io msaTomy kpurepuro «YIOBIETBOPEHHOCTh YCIOBHUAMH OKA3aHUS YCIYT»
MakcuMmanbHbli  pesynbrar 100  OGammoB  wabpamo  MYHUIIUITAJIBHOE
BIOJUKETHOE VUPEXJEHUE KYJIBTYPBI "IIEHTPAJIBHASI BUBJIMOTEKA
MYHUIIUITAJIBHOI'O OFPA3BOBAHUS "KAPAKYJIMHCKUI PAIOH".

Ha Bropom wmecre, HaOpaBmee 99,64 Oamma, MYHUIIUIIAJIBHOE
BIOJUKETHOE  VUYPEXIEHUE  KVYJIBTYPhl  "MVY3EM  HCTOPHUU
KAPAKYJIMHCKOI'O PAMOHA", Ha TpereM MecTe, Habpapiee 99,23 Gaiia,
MYHUIIMITAJBHOE BIOJKETHOE YYPEXJEHUE KVJIBTVYPHI
"KAPAKYJIMHCKWI PAMOHHBIN LIEHTP KYJIBTYPHI".
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2.5.2. BbiBoAbl M PpeKOMEHJAIMM MO0 OLEHKe Y/I0BJEeTBOPEHHOCTH

YCJIOBHSIMM OKA3aHUSA YCJIYT

Co3gate ycioBus niig  coxpaHeHuss U yBenauwdeHus a0 100% nmomm
yIOBJICTBOPEHHOCTH YCIIOBUSMHU OCYIIECTBICHHS ACSITEILHOCTH B OPTraHU3AIUSX,

OCYIIECTBISIONINX JACSITEIbHOCTD B c(hepe KyJIbTypHI.

© DJeKTPOHHBII pecypcHbIi HeHTp, 2023
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3. 3HayeHHe U aHAJIU3 HCCIeAyeMbIX KPUTePHeB He3aBUCHMOM OLlEeHKHU
KA4eCTBAa YCJOBMH OKa3aHUSA YCJYI OPraHu3alusiMM, OCYILIEeCTBJISIIOLUMU
ycayru B cpepe  KYJbTYpbl, PAacCHOJOKCHHbBIMH Ha  TEPPUTOPHUH
MYHULMIIAJBHOIO o0OpasoBanus «KapakyjauHckuii paioH» YAMYypPTCKOH

PecnyOimnku

Bo ncnonnenue ykazannit Munucrepcrsa KyiabTypsbl Poccuiickont denepanuu,
KOHKDETHBIE JIaHHbIE, COOpaHHBIE B XOJIe ONpPOCa PECIOHIEHTOB, H3yUYCHUS
COOTBETCTBHE HWH(POpMAIIMU O JESITEIBHOCTH OpraHU3alllM, pa3MEIIEHHON Ha
MH(OPMAITMOHHBIX CTEHIaX B MOMEIICHUH OPraHU3allnu, €€ COACPIKAHUIO U TIOPAIKY
(bopme), yCTaHOBJIEHHBIM HOPMATHUBHBIMM MPABOBBIMHU aKTaMH W U3YUYEHUS
MAaTEPUAJIOB CANTOB OPraHU3AlNN, OCYIIECTBISIOIINX AEATEIbHOCTh HA TEPPUTOPUU
MYHUMIUNIAJBHOTO oOpa3soBanuss «KapakyauHckuii paion» YIMYypTCKoOil
PecnyOsimku, myTeM arperupoBaHHsl CBEJICHBI B €AUMHOE Ienoe. Paccumrtano
3HAYEHHWE MUTOTOBOTO IIOKAa3aTess, PEKOMEHJIOBAHHOIO I HE3aBHCUMOM OLCHKHU
KayecTBa yciyr. JlaHHBIM MOKas3aTellb PACCUUTBHIBACTCS, KaK YK€ CKa3aHO, I
OLICHKHU CUTYAallMd BHYTPU PETMOHA B Pa3pe3¢e TUIOB OPraHU3allMii, a TAKKE B pa3pese
OTACJIBHBIX YUPEKICHUU.

B Tabmume 3.1 mnpemcraBieH pPEWTHHT HE3aBUCHUMOW OIICHKH KadecTBa
NESATETLHOCTH OpraHU3alliid, OCYIIECTBIISIONINX ACSITEILHOCTh B cepe KyIbTyphl Ha
TEPPUTOPUY  MYHUIUNAJIBLHOTO oOpa3oBanusa «KapakyaumHckuii paiion»
Yamyprckoii PecnyOinku.

Camplii BBICOKMH OaJlll MHTErPAJIBHOTO IMOKa3aTeNsl HE3aBUCUMOM OIICHKH
KadecTBa ycioBuil okazanus yciayr Habpaio MYHUIUITIAJIBHOE BIO/PKETHOE
YUPEX/JIEHUE KVYJIbTYPbI "HEHTPAJIbHAA BUBJIMOTEKA
MYHUITUTIAJIBHOTO OBPA3OBAHUS "KAPAKYJIMHCKHUN PAWOH" -
86,69 Oamma. Bropoe wmecro y MVYHUIIUITAJIBHOT'O BIOKETHOI'O
VUPEXJIEHUS KYJIbTYPhl "MVY3EH MCTOPUM KAPAKYJIMHCKOI'O
PAMOHA" — 86,2 Gamwra, Ha Tperbem mecre MYHULIUITAJIBHOE BIOP)KETHOE
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VUYPEX/JEHUE KVYJBTYPhl "KAPAKYJIUHCKUU PAMOHHBINM I[EHTP
KVJIbTYPBI" - 85,68 6anna
PelTUHT 10 MHTErpaJbHOMY IOKAa3aTEeNI0 HE3aBUCUMOW OIIEHKU IPUBEICH B

tabmure 3.1.

Tabauya 3.1 Pelimune He3a8UCUMOU OYeHKU KaueCcmea YCA08Ull OKA3AHUS YLy

OP2AHU3AYUAMU, OCYWECMBIAIOWUMU 0esIMENbHOCHb 6 chepe KYl1bmypbl

Ne HNHTerpanbHbIi .
lI/H HaHMeHOBaHl/Ie OpI‘aHI/BaIIMI/I OKAB AT PeHTI/IHF
1. | MYHULIUIIAJIBHOE BIO/UKETHOE YUPEXIEHUE
KVJIbTYPBI "LIEHTPAJIbHA S BUBJIMOTEKA 86.69 1
MYHULIMITAJIBHOT'O OBPA3OBAHUS :
"KAPAKYJIMHCKU PAMIOH"
2. | MYHULIUIIAJIBHOE BIO/KETHOE YUPEXEHWE
KYJIbTYPBI "MVY3EN NUCTOPUU KAPAKYJIMHCKOI'O 86,20 2
PAVIOHA"
3. | MYHULIMITIAJIBHOE BIO/KETHOE VUPEXX/EHUE
KYJIbTYPBI "KAPAKYJIMHCKUI PAUOHHBIN 85,68 3
LEHTP KYJIbTYPBI"
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3.1. OcHoBHbIE  HEJOCTATKM B  YCJOBUSIX  OKa3aHHSl  YCJYI
OPraHM3alUusAMHU, OCYHIECTBJISIIONIUMH JeSTEJIbHOCT B c(epe KyJIbTYPHI,
PACIOJIOKEHHBIMM  HA  TEPPUTOPUM  MYHHMIUNAJIBHOIO  00pa3oBaHUA
«KapaxkynuHckuii paiion» Yamyprckoii Pecny0auku

IIpoBeneHHass He3aBUCHMasi OLIGHKAa KadyeCcTBA YCJIOBUWA OKa3aHWUS YCIyT
OpraHu3alHsIMH, OCYLIECTBIISIOIUMU NEeATEIbHOCTD Ha TEPPUTOPHUH
MYHUIUNIAJBHOTO oOpa3oBanuss «KapakyJauHckuid paion» YIMYpPTCKoOi
Pecny0siuku, mnokaszajia, 4YTO Cpead OCHOBHBIX MpoOJeM ClenyeT OTMETUTh
CIIEAYIOLIHE:

1. Odopmrnenne nupopmauu 0 AEATEILHOCTU OpraHU3alii, pa3MEIIEHHOE Ha
opuIMaNbHBIX cailiTax opraHu3zauuidi B ceTu «HTepHET», HE B COOTBETCTBUHU C
NOPSIKOM pa3MelleHHus] HHPOpMalud Ha O0(ULMATIBLHOM CaiiTe MOCTaBIIMKa YCIYT B
cetu «UHTEpHET», cormacHo crathe 36.2 3akoHa Poccuiickoit ®@enepauuu ot 9
okTs0pst 1992 r. Ne 3612-1, npukaza Munkynetypsl Poccun ot 20.02.2015 Ne 277
«O0 yTBepkAeHUM TpeOOBaHUI K COAEPKAHUIO M (QopMe NPEIOCTABICHUS
uHpOpMallMu O JESATEIBHOCTH OpraHu3aluid  KyJbTypbl, pa3MEIIEHHOW Ha
opUIIUATIBHBIX caliTaX YIMOJHOMOYEHHOro (eepaibHOr0 OpraHa HUCIOJHUTEIbHOU
BJIACTH, OPraHOB TOCYJApPCTBEHHOHN BiacTH cyOBbekTOB Poccuiickoit ®denepanuu,
OpraHOB MECTHOT'O CAMOYIPABJICHHS U OPTaHU3alui KyJIbTYphl B ceTH «IHTEpHET».

2. HenocraroyHOCTh yCnOBUW AJis npeaocTaBieHust yeayr mius qui ¢ OB3 u
VHBAJINJIOB.

3. HecBoeBpeMeHHOE 0OHOBIIEHHE UH(OPMAIIMHU Ha callTaXx OpraHu3alui.

4, OtcyTCcTBUE uHpopMau 0 BO3MOXHOCTH OpOHHUPOBAHHS
YCIYTW/IOCTYITHOCTh  3allMCH  Ha TojyueHue yciayru (mo  TenedoHy, C
ucrosib3oBanueM cetu "MHTepHeT" Ha oQUUMAIbHOM calTe OpraHu3alMH, MpU

JUYHOM TOCEIIEHUH U TIp.)
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3.2. BbIBOABI M peKOMEHJAUMH MO YJYYIIEHUI0 KadecTBAa YCJIOBHii
OKA3aHUS YCJYI OPraHM3alUAMH, OCYIIEeCTBJIAKIINMHU AeATEJIbHOCTh B cdepe
KYJbTYPbI

- MpPOAHAJIU3UPOBATH I[OKA3aTENH, XAPAKTEPUBYIOIIUE KPUTEPUU OLICHKU
KauecTBa OKa3aHUs YCIYr OpraHu3alusMu KYJbTYpbl, U BbIPaOOTaTh MEphl MO HX
MOBBIIIECHUIO;

- obecrneunTh Hamuuve Ha OQUIMATBHBIX CalWTaX OpraHu3aluil KyJbTypbl
aKTyaJbHOTO TIaKeTa HOPMATUBHBIX JIOKYMEHTOB 0€3 HEOoOXOJIMMOCTH Iepexoja
MOJIH30BaTeIIsl HA CTOPOHHUE CANTBI JIJIsi UX TIPOCMOTPA;

- o0ecrneunTh y BCEX OpraHu3alliidl KyJbTyphbl paboTy AJIEKTPOHHBIX CEPBHUCOB
Ui TOJladyd  DJIGKTPOHHOTO  OOpalleHUs/>KaloObl/MPEeIJIOKEHUA, a  TaKKe
AIIEKTPOHHBIX CEPBUCOB ISl MOJYYEHUS KOHCYJIbTAIIUHN MO OKa3bIBAEMBIM yCIIyTaM;

- COBEpILECHCTBOBATh PabOTy CaWTOB OpraHu3aluil KyJbTypbl, ONpPEICIUB
MEePUOANYHOCTh OOHOBJICHUSA U TpadUK TMPEICTABICHUS JTOCTOBEPHOM, MOJHOW H
aKTyaJIbHOU MH(OPMAIUU O EATETLHOCTH U YCIyTax;

- TIOBBIIIATh KOM(POPTHOCTH YCIOBHUH MOJTYUYEHUS YCIyT OpraHu3aIiy JUIaMu
¢ OB3 u unBanugamu;

- aKTUBU3UPOBATH B3aUMOJICHCTBHUE C MOMyUYaTeIIMU yCIyT U POPMUPOBAHUE Y
noTpeOuTeNe TPUBBIYKA MoOJydeHUuss wuHPOpMAllMU Ha calTax U CTeHAax
OpraHu3alluii, Co3/1aBas MOJOKUTEIbHBIM UMUK OpraHu3aluii chepbl KyJIbTYPHI.

OpranmzamusiMm B chepe KyIbTypbl CJIEAyeT BECTH IIEJICHANPABICHHYIO H
CUCTeMHYI0 pabOTy 1O TPUBJICUCHUIO aAKTUBHBIX II0JIb30BaTENIE  CaMTOB,

CIIOCOOCTBOBATh BOCITUTAHUIO HHPOPMAIIMOHHOM KYJIBTYpPBI y MOTy4YaTeae yCIyT.
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3.3. Ilpenso:keHuss ¥ MOXKeJAHUA MO YJIYYIIEHHI0 KadyecTBa YCJIOBHM
OKa3aHMS YCJYI OPraHu3alusiMH, OCYNIeCTBJISIOIIMMH [1eATeJIbHOCTH B cdepe
KYJbTYPbl, PACHOJI0KEHHbIMH HA TEPPUTOPUM MYHUIIUNAJIBHOIO 00pPa30BaHuUsl

«KapaxkynuHckuii paiion» Yamyprckoii Pecny0auku

Ne HanMeHoBaHMe OpraHu3alumu pennoxkenus

1 | MYHULUITAJIBHOE Jnst mpoBeIeHNsT MacCOBBIX MEPOIIPUATHI JIETOM
BIO/XKETHOE HYHAa CLICHA Ha IPUJIETaloLIE TEPPUTOPUHI
YYPEXIEHUE [Tovarie MpoOBOIUTHE MEPOTIPHUSATHS C MOJIOAEKBIO (25-40
KVYJIbTYPBI JIET) B BUJIE UHTEJUIEKTYaIbHbBIX, Pa3BIEKATEIbHbBIX
"KAPAKYJIMHCKUI urpax.
PAVMOHHBIN LIEHTP Hy>kHO npuriamarh Ha BBICTYIIJIEHUS B KIIyObl
KVYJIbTYPBI" apTHCTOB CO BCEW Y IMYypPTHH, OPraHU30BaTh €INHBIII

rpadvK BBIC3THBIX KOHIIEPTOB 110 Bcell YP
Crenath KanuTaJbHBIA PEMOHT JOMa KYJIbTYPhI
[TocTpouth HOBBIH KITyO

HaxBaraer nomenieHni 115 3aHSITHN KPYKKOB

2 | MYHULUITAJIBHOE J106aBUTh MyJIbTUMEIUMHBIEC IKCKYPCUHU
BIO/PKETHOE PaGounii newp B cy000TY
YUPEXJIEHUE
KYJIbTYPBI "MY3EN
NCTOPUUA
KAPAKYJIMHCKOTI'O
PAMOHA"

3 | MYHULUITAJIBHOE 3aMeHa CTApbIX CTEJUIAKEH Ha COBPEMEHHYIO MeOesh
BIOJDKETHOE IToGombIIe HOBBIX KHHUT
YUYPEXJIEHWE Cnaboe OCBEIlEHUE B YATAILHOM 3ajIe, XOTEJIOCH OBl
KVYJIbTYPHI nopye
"IHEHTPAJIbHA S BoJibilie MepHoIUKH JUTsE MOJIOIEKH
BUBJIMOTEKA VIly4niuTh OCBEIIEHUE B TIOMEIIEHUH IS TIPOBEICHUS
MYHULAITAJIBHOI'O MaCCOBBIX MEPOIPHUITHI
OBPA3BOBAHMA becruiaTHbll Baidait
"KAPAKYJINHCKMU JocrtynHas cpena (maH1ycChl)eCTh HE B KaXKIOU
PAVIOH" oubsinoreke

Xotenock Obl 60JIbIIE COBPEMEHHBIX aBTOPOB, OOJIbIIIE
BbIOOPA COBPEMEHHOM JIUTEPaTyphl

© DJeKTPOHHBII pecypcHbIi HeHTp, 2023



IIpoexT «He3aBucnMasi olleHKA Ka4eCTBA YCJOBUI 0KA3aHUSA YCJIYT OPraHU3ALUsIMU COLUAIBLHOM cepbDy

HPUJIOKEHUE A. Ilepeyenb opranu3anuii KyJbTYpPbl, B OTHOLIEHMH KOTOPBIX NPOBOAMTHLCH HE3aBHCHMMAasi OLEHKA
Ka4vecTBa YCJOBHUI okazanus ycayr B 2023 roay

D HaumeHoBaHMe OpraHu3anuu ity s Lt ENTDES DGO Anpec opuIIEAIBLHOIO caiiTa
n/n PYKOBOAUTEJIS OpraHM3a U MOYThI
1. MYHUIUITAJIBHOE BIO/PKETHOE BaKupoBa 427920, Y amypTckas
YUPEXIEHWE KYJIbTYPbI P Pec, ceno : https://karakulino.ru/uchrezhd/b
DA % Haranbs mbukkrck@mail.ru P
'I'<I§’I?I};>ATI§’S}?I}II€HCKHH PAMOHHBIN IEHTP BukroposHa Kapakysuno, yi ' u/mbuk-krkc/
KupbsnoBa, 1 12
2. MVYHUIUITAJIBHOE BIOI[)KETHOEV 427920, Y amypTckas
YUPEXJEHUE KVJIbTYPBI "MY3EN [Mepmn Opuit Pecr, ceno muzei kar@yandex.ru http://karakulmuseum.udm.muz
MCTOPUN KAPAKYJIMHCKOI'O PAMOHA BuranseBuu Kapakynuno, yi ' y ' kult.ru/contacts
Kuposa, 116
3. MYHUIUITAJIBHOE BIO/IPKETHOE 427920, Y amyprckas
Y APEXIBHIE KYJINTYPbL Bekerosa Onbra Pecr, cerno bibliotekakar@rambler
"LIEHTPAJIbHASI BUBJIMOTEKA : -J/Karli
MYHUIIATTATIBHOTO OBPA3OBAHHSE Hukomacsra Kahlf;}f;gﬂﬁ%’ i’fbm ru https://karlib.ru
"KAPAKYJIMHCKHUN PAIOH" 0

© DJIeKTPOHHBIH pecypcHbIH meHTp, 2023
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HPUWJIOKEHUE b. Cpoanblii 0JaHK mNoKa3aTelieil M MHAMKATOPOB /IS OLEHKH Ka4deCcTBA YCJIOBHMH OCYyIIeCTBJICHHUS
AeATeJIbHOCTH OPTraHU3ANUSAMU, OCYHIECTBJISIIONIUMU AeATEJILHOCTh B cepe KyJbTYpPbl

"NnTtepret" (nanee - caiit)

HOpMaTUBHBIMHU IIPABOBBIMU aKTaMU

TpeOOBaHUAMU, IEPEBEICHHBIX B OalIbI)

No 3HAYHMOCTE 3HayeHune MakcumajibHoe
noncasa-lTenﬂ Ioxa3aresnn’ S ——— IIapameTpsl, MoAJIeKALHE OLIEHKE HNuaukaTopbl NapaMeTpoOB OLeHKH napaMeTpoB 3HaA4YeHHE B MeToa OIEHKH
B 0aJl1ax Dasax
1. Kpurepnii «OTKPBITOCTH H IOCTYIHOCTH HH(OPMAINH 00 OPTaHH3ALUH KYJIbTYPbD)
- OTCYTCTBYET nHpOpMAIHs o
y Y op 0 6amnoB
JIeITeIbHOCTH OPraHU3aiu
CootBercTBre HH(pOpMALUK O ACATEIBHOCTH 1.1.1 CootserctBue wuHbOPMAIU O
OpTraHu3aliH, Ppa3MenieHHOI Ha JESITENIbHOCTH OpraHu3alyy,
o0menocTynmHBIX MH(MOPMAIMOHHBIX pecypcax, pasMemeHHOH Ha  MH(OPMAUMOHHBIX | s HH‘bOPMaHH"“ COOTBETCTBYCT
nepeuHio uHdopmanuu ¥ TpebOBaHUAM K HEH, CTCHIAX B [OMELICHMH OpraHu3alyy, ee | PCOOBAHWIM K HCH (zons KOHH;eCTBa Hab6monenue
YCTAHOBJICHHBIM HOPMATHUBHBIMH PABOBBIMHU comepKaHMIO W mopsaKy  (popme) PAsMEILICHHBIX  MATCpHANoB B 7o OT 1-100
aktamMu (B COOTBETCTBUM CO craTbeil 36.2 pa3MereHus, ycraHopyennpy | KOTMICCTEA - MATCPHANIOB,  pasMCIUCHHC 6amwioB
3akona Poccuiickoii d)ez[epaupm or 9 OKTﬂprI HOPMAaTHUBHBIMH ITIPABOBBIMU aKTaMH KOTOPHIX  ABJACTCA HCO6XOI[I/IMI>IM B
1992 r. Ne 3612-1, npuxas MHUHKYIBTYPBI COOTBETCTBHH  C YCTaHOBJICHHBIMU
Poccuu ot 20.02.2015 N 277 "O6 yTBepKIeHUU TPeGOBAHMAMH, NIEPEBE/ICHHBIX B GaLTb)
TpeOOBaHMH K  coAepkaHMIO U (opme
[PeOCTaBIeHUs] UHPOPMALMK O IESTEIbHOCTH
11 OpraHu3andil KyJIbTypbl, pa3MelICHHOH Ha 30% - OTCYTCTBYET uHpOpMAIHS o 0 6aos 100 6amoB
opUIHMANBHEIX ~ CalWTax  YHOJHOMOYEHHOTO JIeITeTIbHOCTH OPTraHU3aLiu
(enepanbHOTO OpraHa UCIIOJHUTEIILHON BIIACTH, 112 ©
OpPraHoB TOCYJAapCTBEHHOW BIACTH CyOBEKTOB - OOTBETCTBUE  MH(OpMALMH O
Poccwuiickoit denepanmn, OpraHOB MECTHOTO ACATEIBHOCTH Opratusaliy,
CaMOYMNpaBJIeHUs] M OPraHU3alMi KyJIbTYphl B Pa3MEIlICHHOH Ha OQUIMATLHOM CaiiTe
cet "Unreprer”): OpraHu3aul B uHpopManHoOHHO- | ~ uHpOpMALHs COOTBETCTBYCT Anams
: i TpeOOBaHMAM K HEHl (O KONnudecTBa
- Ha MHOOPMALMOHHBIX CTEHIAX B IOMELICHHU IeneKOMMy‘meaHHOHHOH _ cemn P o caifTa
JS——— WHTepHer (mamee - caiit), ee | PA3MCIICHHBIX MaTepuaioB B % OT 1-100
’ N KOJIMYECTBA MAaTepHalIOB, pa3MEIleHUe
- Ha OoQUUMANLHOM CcailiTe OpraHM3alud B colepxanmio M mopsaky  ((opme) p P 6anon
N pasMeleHns yCTAaHOBNEHHbIM | KOTOPBIX  SBISCTCS HEOOXOMMBIM B
UH(OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHON CETH ’
COOTBETCTBUM  C  YCT@HOBJICHHBIMHU

4 Tlpukas MunuctepcTBa KynbTypbl P® ot 27 ampens 2018 1. Ne 599 “O6 yTBepk/eHMH NOKa3aTeneil, XapakTepU3YIOIIMX 00IMe KPUTEPHU OLIEHKU KAueCTBa YCIOBHil OKa3aHUs yCIyT
OpraHu3alUsIMU KyJIbTYpbl”
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IMpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJIOBHI OKa3aHUS YCJIYT OPraHU3alUsIMHU COLUANIBHOI chepbi»

Ne HAUHMOCTE 3Havyenue MaxkcumajbHoe
N Moxazatean* ITapameTpsl, MoAJIe:KAIME OLEHKE HNHauxaTopsl NapaMeTPOB OLEHKH napaMeTpos 3HAYeHHe B MeToa oleHKH
noKa3aTeJisi noKa3areJist B GaLNAx Gamnax
- OTCYTCTBYIOT JUCTaHIIUOHHBIC CIIOCOOBI
1.2.1 ObGecneuenue Ha OQUIHATEHOM YTCTBYIOT 1 1 .
- OOpaTHOH CBSI3M U B3aUMOJCUCTBHS C 0 6amtoB
caiite ~ opraHuzauuu  (y4pexacHHUs) HONVHATISMI VCAVE
Obecneuenne  Ha  oHUIMATBHOM  caiite HaJIN4Us u (YHKIIHOHUPOBAHUS y yeny
opranmzamuu  (Y4pexIaeHHs)  HaIU4us U JWCTaHIMOHHEIX ~ cIocobax — oOpaTHOM
(YHKIMOHUPOBAHUS AUCTAHIMOHHBIX CIIOCOOAX CBSI3U u B3aHMO/ICHCTBHS C |- OmMH  JOUCTAaHUHOHHBI  CIOCOO 20 Ganios
oOpaTHOM  CBSI3M M B3aUMOJCHCTBHA  C MOJTyYaTesIMHU YCIIYT B3aUMO/ICHCTBHS
MOJTyYaTeISIMH YCIIYT: - TeneoHa;
- TeneoHa; - DIICKTPOHHO TTOYTBI;
- DJIEKTPOHHOMU HOYTHI; - OJJICKTPOHHBIX CCPBHUCOB I IIOJAY¥ | -  JABa  JHUCTAHIMOHHEIX  CIoco0a 40 Gasion
12 - JJIEKTPOHHBIX CepBUCOB ((hopma Iyl mogadyu 30% 9NIEKTPOHHOTO B3aUMO/ICHCTBHS 100 Gaios Amnanusz
' 3JIEKTPOHHOTO oOparieH st/ xKano0bl/ PeTI0KESHUS; caiita
00paleHNs//KaT00bl/ IPEATOKEHUS, HOIy4CHHE - BJIEKTPOHHBIX CEPBHCOB JUISl IOJIYyYEHHUS 6
- u HCTaHIMOHHBIX  crocoda
KOHCYJIBTAllMM IO OKAa3bIBAEMbIM  yCIIyram, KOHCYJIBTAaLMU o OKAa3bIBaCMbIM P A Tt 60 GaioB
B3aUMO/ICHCTBHS
pasnen "Yacto 3agaBaeMble BOIPOCH"); yciyram; A
- TEXHUYECKOH BO3MOXKHOCTH  BBIPaXKEHHs - pazzaena "Yacto 3a/jaBaeMble BOIPOCHI";
HOJIy4aTe/sIMH ~ yCIIyI MHCHHS O KadecTBe - TEXHUMECKOI BO3MOXKHOCTH BHIDKCHHUS. | -  yeTplpe NMCTAHLHMOHHBIX  CI0C0Ga %0 6
OKa3aHMsl yCIyr (HaJM4ue aHKeThl AJIs Ompoca HOJyYaTeNIsMU YCIlyT MHEHHUS O KAYECTBE | p3amMoeHCTBUS aJIoB
IPaK/IaH WM THIIEPCCHUIKY Ha Hee) OKa3aHMsl yCIyr (HaJu4Me aHKeThl JUIs
Ompoca TPAKJAH MM THIEPCCHUIKA HA | | o o Gonee  ycTAHIHOHHBIX
Hee) " 100 6amioB
croco00B B3aUMOIEHCTBUS
OIS nosryvaTeneit yCuyT,
YIIOBJICTBOPEHHBIX KaueCTBOM, MOJHOTOM
1.3.1 YIOBIETBOPCHHOCTE OTKPBITOCTBIO, | B JOCTYIHOCTBEO ~ MHpOpMAmyu O
MOJTHOTOM M JOCTYHHOCTBIO MHYOPMALIUK | JESTeTbHOCTH OpraHu3alyy, 0-100
o N TeTbHOCTH OpraHu3alyy, | pasMelieHHOW Ha  MH(GOPMAIMOHHBIX SaIoB
. pa3MeIleHHOH Ha  MH(OPMALMOHHBIX | CTCHAAX B NOMEIICHHH OpraHu3aliu (B
Jlons monywaTeneil ycayr, yAOBIETBOPEHHBIX o .
STKDBITOCTOIO.  HONHOTOH . M HOCTVIHOCTLIO CTEHJIaX B IOMEIIECHUU OpraHNU3aIHH % OT oOIEero uyuciia OIpOIICHHBIX Ownnaiin
- (1?0 Mauvm, 0 HCSTCILHOCTH Ho FZHI/ISa - noyyyareneil yciyr, INepeBeACHHBIX B AQHKETHPOBaHHE
1.3 P . A P 1A, 40% Oasuts) 100 6amoB ToJTyJaTenen
pa3MeleHHol Ha HMHQpOPMAIMOHHBIX CTEHAAX, B
Ha caiite (B % OT 00Iero 4ucna OnpouIeHHbIX o nonyuareneit yeyr y yonpoc
. s
noxyHarenei yciyr) YIIOBJICTBOPEHHBIX KaueCTBOM, MOJHOTOM
1.3.2 Y10BIETBOPEHHOCTH OTKPHITOCTHIO,
M M JOCTYIHOCTBIO  HMHOpMAIMH O
TIOTIHOTOIH U I0CTYMHOCTBIO MH(pOpMALLiH CSATEIILHOCTH OpraHu3aLuu Ha 0-100
o JeATEITbHOCTH OpraHM3aLuu. A P U,
o ., | odunmasbHOM caiiTe OpraHH3alMU B CETH OaoB
pa3MeleHHol Ha OQHIHMaNIbHOM caiite «Huteprers (8 % ot obimero uucia
opranu3anuu B cetd «VHTEpHET) ONpOMEHHEX  TomyuaTemel  yCIyT.
)
HepeBe/ICHHBIX B 0AJLIbI)
HUTOI'O IO KPUTEPHIO 1 100% 100 6a;1;10B
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3Havyenue MaxkcumajbHoe
Ne 4 3HaYNMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHauxaTopsl NapaMeTPOB OLEHKH napaMeTpos 3HAYeHHe B MeToa oleHKH
noKa3aTeJisi noKa3areJist
B 0aJl1ax Dasax
2. Kpurepnii «<KoM@opTHOCTH YC/I0BHii IPEIOCTABICHHS YCIyT»®
211 Hannune B OpraHu3alMHu | - OTCYTCTBYIOT KOM(OPTHBIE yCIIOBHS, B 0 Gatos
OOecrieyeHre B OpraHu3alud  KOM(pOPTHBIX KOM(OPTHBIX ~ YCIOBHH, B KOTOPBIX | KOTOPBHIX OCYLIECTBIISETCS AESTENLHOCTh
YCIOBHH, B KOTOPBIX  OCYLIECTBJISETCS OCYLIECTBIISICTCS ACATEIBHOCTD:
JIEATEIBLHOCTD: - HAJIM4Ue 30HbI OT/bIXa (0XKHUIAHUS);
- HaJIM4ME 30HBI OTABIXA (OXKUAAHHU); - HaJM4YMEe ¥ TOHATHOCTb HABHIAIIMU
- HaJMYde W IOHATHOCTh HaBHIALMH BHYTPH BHYTPH OpraHH3alny; - HaJlINe OZIHOTO yCIOBHA 20 Gamos
OpraHu3aliHu; - HaJM4YMe U JOCTYINHOCTb HHTHEBOM
- HAJIMYME U JOCTYIHOCTb MUTHEBOH BOBI; BOJIbI;
- HaIMYHe W JOCTYIIHOCTH  CAHUTapHO- - HaJIM4Yhe ¥ JIOCTYIIHOCTH CAHWUTApHO- | - HAJIMYME JBYX YCJIOBHUIi 40 Ganos
2.1 Ty N P 50% Ty . P yXy 100 6amnos HaGmonenue
MTHCHUYECKUX TOMELICHHH; FMTHEHUYECKUX TOMELICHHH;
- CaHMTapHOE  COCTOSIHME  IOMEIIECHHMH - CaHUTApHOE COCTOSHHE IOMELIeHHH
OpraHu3aluHy; OpraHu3aLuy, - HaJIM4ue TPeX yCIOBHI 60 6amoB
- BO3MOHOCTh OpOHHpPOBaHHUS - BO3MOYHOCTh OpOHHpPOBAHHUS
YCIIYTW/JOCTYIIHOCT 3alMCH Ha IOJIyYCHHE YCITyTH/ JOCTYHOCTD 3aIHCH Ha
yciyru (o TeiedoHy, ¢ MCIONB30BaHUEM CETH nonydyende ycuyrd (mo TenedoHy, ¢ | - HAIMYUE YETHIPEX yCIOBUH 80 Gannos
«HTepHe™ Ha oduiraIbHOM caite ucnonp3oBanueM cetu «VHTepHET» Ha
OpraHu3aLHy, P JHYHOM TOCEIICHUH H TIp. ouIHanbHOM caiiTe OpraHu3aluH, MpU
JIMIHOM MOCCINCHHUH U IID. - HaJIM4HMe ISTH U OoJiee YCIOBHH 100 6aytoB
. 2.3.1 Y I0BIETBOPEHHOCTD | HOJNA noJy4JaTenen yCIyT, Ownnaiin
Jons mosydarterneil yciyr, yIOBIETBOPEHHBIX .
. KOM(OPTHOCTBIO YCJIOBUH, B KOTOPBIX | yIOBJIETBOPEHHBIX KOM(DOPTHOCTBIO AQHKETHPOBaHHE
KOM(OPTHOCTBIO ~ YCJIOBHH, B  KOTOPBIX o o N 0-100 .
2.3 o 50% OCYILECTBIICTCS JIeSITENFHOCTE (B % OT | mpepocraBiieHust yciyr (B % ot oOriero 100 6ayutoB roJTyyaTenen
OCYILECTBIISICTCS IESITENBHOCTH (B % OT 00111ero . 6amioB .
L o01ero 4ucia OMpOLICHHBIX | YKCJA ONMPOUICHHBIX TOJIydaTesiel YCIyT, yeayr/JInansiit
YHCIIa ONPOIICHHBIX NOTyYaTelieil yeIyT) .
MOJIyYaTeNiel yCIIyT) MepEeBEICHHBIX B OAJIbI) orpoc
HUTOI'O IO KPUTEPUIO 2 100% 100 6a1;10B

5

oT 9 okTs0psa 1992 1. N 3612-1
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IMpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJIOBHI OKa3aHUS YCJIYT OPraHU3alUsIMHU COLUANIBHOI chepbi»

Ne HAUHMOCTE 3Havyenue MaxkcumajbHoe
N Moxazatean* ITapameTpsl, MoAJIe:KAIME OLEHKE HNHauxaTopsl NapaMeTPOB OLEHKH napaMeTpos 3HAYeHHe B MeToa oleHKH
noKa3aTeJisi noKa3areJist
B Dajl1ax Das1ax
3. Kpurepuii «/{oCTYHHOCTB YCJIYT 1JIsi HHBAJIHIOB)»
3.1.1 Hanuuue obopynoBanus | - OTCYTCTBYET obopynoBanue
. TEPPUTOPHUH, TPHJIETralolell K 3AaHUSAM | TEPPUTOPHH, NpPUIIEraolieil K 3IaHusIM
OOopyioBaHUE TEPPUTOPUHM, INpUIleraromeil K PPUTOPHH, TP . PPUTOPHH, I . 0 6aymtoB
. OpraHU3alUK, W TIOMEIIEHWH C y4YeTOM | OpTraHM3allM, W TOMELICHUH C Yy4eToM
3JaHUSM OPraHU3alMu, U MOMELICHHI C y4eTOM
JOCTYIHOCTH ISl HHBAJIUIOB: JIOCTYIHOCTH JUIsl HHBAJIIJIOB
JIOCTYTTHOCTH IJIs1 MHBAJIMOB:
o0opysoBaHHE BXOIHBIX TPYyINIl IAaHTYCAMH - obopynosanue  BXOMHLIX  Ipymn 20 6
- - HaJIMYHE OJJHOTO YCIIOBHUS QJLIOB
Py MaHaycaMu (mobeMHBIMU € OZHOTO yemo 0
(moxbeMHbIMHE TUIATHOPMAMH);
HAJMYME  BBIJEJICHHBIX  CTOSHOK A mathopmamu); i
6 o - HaNMYMEe BBIIENEHHBIX CTOSHOK s | -~ HA/IMTHE IBYX yCIOBAH 40 Gaos
3.1 aBTOTPAHCIOPTHBIX CPECTB UHBAIIMIOB; 30% 100 6amoB Hab6monenue
- HAJIMYKE aJallTUPOBAHHBIX JU(TOB, MOpy4HEil, BTOTPAHCTIOPTHBIX CPEICTS MHBATHAOB, i
p » [IOPY1IHCH, - HalMuMe afaNTUPOBAHHLIX JuToB, | - HAMMYHE TPEX YCIOBHH 60 GanoB
PacIIMPEHHbIX IBEPHBIX IIPOEMOB; o
MOpYYHEH,  paCIIMpPEeHHBIX  JBEPHBIX
- HAJIMYME CMEHHBIX KPECeNn-KOJSICOK; .
IIPOEMOB; - HAJTM4Me YETHIPEX YCIOBHMA 80 GanoB
- HaIM4ue  CIeLMalbHO  00O0pYyHIOBaHHBIX
. - HAJIMYMUE CMEHHBIX KPECe-KOJSICOK;
CAHWTApHO-TUTHCHUYECKUX  IIOMEUICHWH B
opraHmaLII - HaJM4YUE CIICIHAIBHO 000pYHIOBaHHBIX
P CaHUTAPHO-TUTMEHNYECKUX ITOMELEHUN B | - HAJIMYHUC MATH YCIOBHI 100 6annos
OpraHu3aLuu
ObecnieyeHne B~ OpraHU3alUdM  YCIOBHUIl 3.2.1 Hanuuwe B opraHu3aliyl YCIOBHUI
JIOCTYITHOCTH, ~ IO3BOJSAIOIIMX  HHBAIMIAM JOCTYHHOCTH, TI03BONAIOMMX MHBamumam | - OTCYTCTBYIOT yCJOBHS JIOCTYNIHOCTH, 6
I0JIy4aTh YCIyT' HapaBHE C JPyTHUMHU: MIOJIy4aTh YCIyT' HapaBHE C IPyTUMU: TIO3BOJLIOMIME  MHBAJMAAM  IIONyqaTh 0 6annos
- OyOnupoBaHWE IUIsi WHBAIUJIOB IO CIYXy WU - nybaupoBaEMe AmA HMHBaTMmos To | YC/IYTW HapaBHE C ApyruMu
3PEHHUIO 3BYKOBOH U 3pUTEIbHON HH(POPMAIINH; CIIyXY W 3pEHHUIO 3BYKOBOH W 3pUTEIBHOMN
- IyOlMpoBaHHWE HAIIKCEH, 3HAKOB W WHOW “HpOpMaIHY;
TEKCTOBOW W rpauyeckoil  HMHpOpMaIu - Ny6nupoBaHME HAJNuCeH, 3HakoB u | - HANHINE OJIHOTO yCIOBHA 20 bannos
3HAKAMH, BBIMOJHEHHBIMH Pelibe(HO-TOUCUHBIM WHOW  TEKCTOBOW ®  rpaduyecKoi Hab6mronenune/
3.2 upudrom bpaitns; 40% uHGOPMAIMK 3HAKAMH, BBITOJIHCHHBIMH 100 6amoB Amnanu3
- BO3MOXXHOCTH INPEIOCTaBJICHNS HHBAIUIAM 10 penbedHO-TOYeYHBIM mpudTOM bpaiins; - HaNMuKe JBYX YCIOBHil 40 6amIoB caiita
CIyXy (cyxy " 3PEHHIO) ycayr - BO3MOKHOCTB MIPEIOCTABICHUS
cypaornepeBogurka (TuIocypaonepeBoIunKa); HWHBaJHJAM M0 CIyXy (CIyXy M 3pEHHIO)
- HauM4yMe aJbTepHATUBHOW BEPCHU caiTa cIayr CypAOIepeBoJUNKa o
P P yery YPAOTICpeBOn - HaJIM4ue TpeX YCIOBHUI 60 6aoB
OpraHU3aluy JJIsl HHBAJIM/IOB 110 3PCHHUIO; (TrdnocypuonepeBoUNKa);
- ToMollb, OKa3piBaeMas  pabOTHHKaMH - aJbTepPHATUBHOM  BEpCHUM  caiiTa
OpraHu3aly, TNPOLICANIMMH  HeoOXoaumoe OPraHH3AIMH JUTs MHBATHJIOB 110 3PEHHIO; | _ yayruye weThIpeX YCIOBHIL 80 GasLioB
o0yueHue (MHCTPYKTUpPOBaHMUE), 1o - TIOMOIIb, OKa3blBaeMas PabOTHUKAMH

® JlanHbIil nOKa3aTeNnh He MPUMEHSETCA K OPTaHM3alUsM KyJIBTYpPhI, Pa3MENIAONMMCS B 0OBEKTaX KyJIBTYPHOTO Hacienus. B cilydae HaXoXI€HMs OPTaHM3allMd KYJIbTYphl B OOBEKTE
KyJIBTYPHOT'O Haclequs IPUMEHSIOTCS oKa3aTeny, IpeaycMoTpeHHble MyHKToM & IIpuka3za MunkynsTypsl Poccun ot 20.11.2015 Ne 2834
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IIpoexT «He3aBucnMasi olleHKA Ka4eCTBA YCJOBUI 0KA3aHUSA YCJIYT OPraHU3ALUsIMU COLUAIBLHOM cepbDy

3Havyenue MaxkcumajbHoe
Ne 4 3HaYNMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHauxaTopsl NapaMeTPOB OLEHKH napaMeTpos 3HAYeHHe B MeToa oleHKH
noKa3aTeJisi noKa3areJist
B 0aJi1ax Danax
CONPOBOXK/JCHHIO HMHBAIMIOB B IOMELICHUH OpraHu3aluH, MPOLIEALINMHU
OpraHU3alnHy, HEOOX0aUMOE o0y4eHue
- HAJIMYKE BO3MOXKHOCTH TPEJIOCTABICHHS YCIyT (MHCTPYKTHPOBaHHE), o
B JIMCTAHIIHOHHOM PEKXHME WM Ha IOMY COIPOBOXKICHHIO WHBAJIUJIOB B | - anuane mATH U Gonee yCIoBHil 100 6awios
MOMELIEHUU OPTraHU3alHu;
- BO3MOYKHOCTb TIPEJOCTABJICHHS YCIyT B
JMCTAHIIMOHHOM PEXUME WM Ha JIOMY
o JI0JIs HoJy4aTesnen yCuyr, Omnuaiin
Jons mostydaTeneil yciyr, YAOBIETBOPEHHBIX
o Y/IOBJIETBOPEHHBIX JIOCTYIHOCTBIO YCIyT AQHKETHPOBaHHE
JIOCTYHOCTBIO YCIYT JUIsl HHBAIHIOB (B % OT o 3.3.1 YI0BIETBOPEHHOCTD JOCTYITHOCTBIO N 0-100 .
3.3 o 30% i uHBaIuao0B (B % OT olImero 4mcnia 100 Gamnos ToJTyJaTeneit
o0Iiero 4ucia ONPOIICHHBIX —IOJyYaTenei YCIyT ISl ”HBAJIUJIOB . 6asoB N
ONMpPOLICHHBIX ~ IMOJNy4YaTenaed ycayr — yeayr/JInansiit
YCIIYT - HHBAJIHU/IOB)
WHBAJIUJIOB, IEPEBE/ICHHBIX B 0aJLIBI) orpoc
HUTOI'O IO KPUTEPHUIO 3 100% 100 6ass10B
4. Kpurepnii «/106pokeaaTeIbHOCTD, BEKIUBOCTH PAGOTHUKOB OPraHU3aIun»
Jlonst mosydaTteneil yciyr, yAOBIETBOPEHHBIX JI0JIst noJTyyaTesnein yCuyr,
JI0OPOXKENaTENbHOCTBIO, BEXJIMBOCTBIO 4.1.1 Y 10BIE€TBOPEHHOCTb | YAOBJIETBOPEHHBIX
PpabOTHUKOB OpraHU3aluK, O00ECIEeUYNBAIOIINX JOOPOKETATEIbHOCTBIO,  BEKIHBOCTBIO | JOOPOIKEIATEIBHOCTBIO,  BEXKJIMBOCTHIO Owunaitn
NEepBUYHBII  KOHTaKT ¥  HMH(OPMUpPOBaHUE paboOTHUKOB OpraHusanuy, | paGOTHHUKOB OpraHu3aluy, 0-100 AQHKETHPOBaHHE
4.1 MOJIyYaTeNsl YCIYrH MPH HEMOCPEJICTBEHHOM 40% o0ecreunBaroInX MEPBUYHBII KOHTAKT H | 00CSCIICUNBAONINX EPBUYHBIA KOHTAKT U GaIoB 100 6amoB Moy JaTene
obpamieHMd B OpraHu3amuio  (HampuMep, nH(GOPMUpPOBAHUEM TOJTydaTelssl yCIyrd | WHGOPMHUpOBAHHE MOJIydaTeNs yCiayrd (B yeayr/JInaHsiit
pabOTHUKM CIIPaBOYHOM, KacCHphI U mpouee) (B IIPU HEMOCPEICTBEHHOM o0OpaiieHnd B | % OT o0O0Lero 4Yucia ONPOIISHHBIX orpoc
% oT 001Iero yucia ONPOIICHHBIX IOIyYaTeNneH OpraHu3aLHIo noyyyareneil yciyr, INepeBeACHHBIX B
ycIyr) Oasuter)
JIOJISt nostygaTesei YCIyT,
Jlonss monydatesieli  ycIIyTr, yAOBJIETBOPEHHBIX 4.2.1 Y I0BIETBOPEHHOCTD | YJIOBJIETBOPEHHBIX Omnnaiis
J0OpOXKENaTeNbHOCTHIO, BEXKJIMBOCTBIO NOOPOKENATETbHOCTBIO,  BEXIIMBOCTBIO | JOOPOKENATEIBHOCTBIO,  BEXKJIMBOCTBHIO B—
a0O0THUKOB OPraHU3ald, 00eCIeYHBAIOIINX a0OTHHKOB OpraHu3aIHu a0OTHHKOB OpraHu3aIHu 0-100 .
4.2 p P i 40% P P | P P > 100 6amoB Moy JaTene
HEMOCPE/ICTBEHHOE ~ OKa3aHWEe YCIyrd IpH 00ecreYnBaoIInX HEMOCPEICTBEHHOE | 00eCreunBarONIUX HETOCPEICTBEHHOE 6asoB B
oOpamiennn B opranu3anuio (B % oT o0miero OKa3aHWEe YCIyTH TIpu OOpalleHuH B | OKazaHMe yciyrd (B % OT oOmiero uucia y yor[ oc
YHCIIa OTPOIICHHBIX MOJTyyaTesiel yciyr) OpraHu3aLHIo ONpPOLICHHBIX ~ MOJIydyaTeleil  yciyr, P
MIepeBEICHHBIX B OAJLIbI)
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IIpoexT «He3aBucnMasi olleHKA Ka4eCTBA YCJOBUI 0KA3aHUSA YCJIYT OPraHU3ALUsIMU COLUAIBLHOM cepbDy

3Havyenue MaxkcumajbHoe
Ne 4 3HaYNMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHauxaTopsl NapaMeTPOB OLEHKH napaMeTpos 3HAYeHHe B MeToa oleHKH
noKa3aTeJisi noKa3areJist
B Dajl1ax Das1ax
Jlonst mosydaTteneil yciyr, yAOBIETBOPEHHBIX
JI0OpOXKENaTeNbHOCTHIO, BEKJIMBOCTBIO N
oI5 nostydaTeneit yCIyT,
PpabOTHUKOB OpraHHU3alUK IMPU HCIOIb30BAHUU
. Y/10BJIETBOPEHHBIX .
JIUCTAHIIMOHHBIX (GopM B3amMojelcTBus (IO 43.1 VY 10BIIETBOPEHHOCTH Ounaitn
. JI0OPOXKENIATENBHOCTBIO,  BEXKIUBOCTHIO
TesedoHy, Mo IEKTPOHHOH MOYTE, ¢ TOMOIIBIO JOOPO’KETATENBHOCTBIO,  BEXKIMBOCTBIO AQHKETHPOBaHHE
o pabOTHUKOB OpraHu3anuu npu 0-100 .
4.3 JNEKTPOHHBIX CEPBUCOB (IIOJAYH IEKTPOHHOTO 20% PpabOTHUKOB OpraHM3alH pu 100 6amoB MOJTy9aTenen
N UCIIOJIBb30BAaHUM JUCTAHLMOHHBIX (opM OasoB .
00palleHNs//KaI00/IPEATOKEHNH, 3alucH  Ha HCIIOJIb30BaHUU JIUCTAHIIMOHHBIX (HopMm . o yeayr/JIndansiit
o B3aumozeicTBus (B % OT o0wiero 4ucia
MOJTyYeHHE YCIIyTH, IOJY4YeHHE KOHCYJbTalUH B3aUMOJICHCTBHSA . ornpoc
o ONpPOLICHHBIX  MOJIy4yaTesieil  yciyr,
[0 OKa3blBaeMbIM yciyram W mp.)) (B % ot
o NepeBe/IeHHbIX B 0aJLIbI)
o0LIero 4Ymcia OIPOLICHHBIX —IOJNyYaTeneit
yeiyr)
HUTOI'O I1IO KPUTEPHUIO 4 100% 100 6a;1;10B
5. Kpurepuii «YI0BJIeTBOPEHHOCTD YCIOBHSIMA OKA3AHHUS yCIYD»'
oS TOJNydaTeNneid  ycilyr, KOTOpbIe
Jons nomyuarteneil yciyr, KOTOpbIC TOTOBBI TOTOBB PEKOMEHJOBATh OpPTraHU3ALUIO Omaiin
PEKOMEHJIOBAaTh OPraHHU3alMI0 POJCTBCHHHUKAM . POJCTBEHHHKAM ¥ 3HAKOMBIM (MOIJIH OB
5.1.1 T'oroBHOCTH moONyHaTeneil yciyr AQHKETUPOBaHUE
U 3HAKOMBIM (MoOriM OBl €€ PEKOMEHIOBATh, o ee PpEeKOMEHIOBaTh, ecid Obl ObLIa 0-100 .
5.1 30% PEKOMEHI0BATh OpraHU3aLUI0 100 6amioB oJTyyaTenen
ecnmi  Obl  ObuUla  BO3MOXKHOCTH  BBIOOpa BO3MOXHOCTb BBIOOpa OpraHusaimu) (B GasoB N
N POACTBEHHUKAM U 3HAKOMBIM N ycayr/JIuunsiit
opranmsanuu) (B % ot ofmero umcia % OT oOmero 4Ymciaa OIPOMICHHBIX ONDOC
OIIPOIIECHHBIX MOJIyJaTeseil yeiyr) HoJyiydatesneil yciyr, IHepeBEeACHHBIX B p
0asubl)
OIS nosryvaTeneit yCuyT, Onnaiin
Jons mosydarterneil yciyr, yIOBIETBOPEHHBIX YIOBJICTBOPEHHBIX ~ OPraHHU3alOHHBIMU
o o AQHKETHPOBaHHE
52 ynoOcTBoM rpaduka paboTsl opraHuzanyu (B % 20% 5.2.1 VY/I0OBNETBOPEHHOCTh YIOOCTBOM | YCIIOBHMSIMH IIPENOCTaBICHHS yciuyr (B % 0-100 100 Gaos -
' OT OOIIEero 4Ymcia OMPOIICHHBIX IOJydyaTenei rpaduka paboTel OpraHU3aIN oT  00mero  YWciaa  ONPOUICHHBIX 6asutoB o Z/anm,n?l
yeuyr) [oJryyaTesiell  yciIyr, NepeBelCHHBIX B yery
orpoc
0aJuthI)
JIOJISt HoJyyaresei yeuyr, Omaiin
OJIsl TIONydaTeliel yClyr, yJIOBJIETBOPEHHBIX B OBJICTBOPEHHBIX B LIEJIOM YCIOBHSMH
A Yy YEIYT, YA P 5.3.1 VYIOBIETBOPEHHOCTH B  IEJIOM ya P = Y o AQHKETUPOBaHUE
[eJIOM  YCIOBUSIMHM  OKa3aHWs  yCIyr B o OKa3aHMs yCIyTr B opraHusaimu (B % OT 0-100 .
5.3 o 50% YCIOBUSAMHA OKa3aHUs yciyr B 100 6amoB Moy JaTene
opranmsammu (B % or oOmero uwncia obrmero qucia OTIPOIICHHBIX OasutoB N
N OpraHu3aLuu N yeayr/JInunsit
OIIPOLICHHBIX MOJIydaTeNeH yciyr) noyyyareneil yciyr, INepeBeACHHBIX B PRI
OasuTsl) P
HUTOI'O IO KPUTEPUIO 5 100% 100 danmoB
" JlanHbIH KpuTepuil He TPUMEHMM K TEaTPaJbHO-3DEJMIIHBIM W KOHLEPTHBIM OpraHu3alusM B COOTBETCTBMM cO crathedl 36.1 3akoma Poccuiickoii ®enepanun

oT 9 okTs0psa 1992 1. N 3612-1
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

INPUJIOXKXEHHUE B. Enunbiii MOPAIOK pacuera noxkasareJiei,
XapaKTepu3yllux o0lMe KPUTEPUM OLEHKH KAa4ecTBa YCJOBUH OKA3aHUA
YCIYI OpraHm3anusiMu B cepe KyJbTYpPbl, OXpPaHbl 310POBbsi, 00pa3oBaHusl,
COUMAIBHOIO O0CAY)KMBaAaHUST M (elepajbHbIMU YUPEKIACHUSIMH MeIUKO-
COIMAJILHOI IKCIEPTH3BI®

3HaueHUs MOKa3aTesell OLEHKM KayecTBa pPACCUMTHIBAIOTCA B Oaulax M HX
MaKCHMaJbHO BO3MOXKHOE 3HaueHue cocrapisieT 100 6aos:

a) JUIsl KaKJI0T0 MOKa3aTess OLIEHKH KauecTBa;

0) 1Mo opraHu3aluy;

B) B ILEJIOM IO OTpacid, MYHULHUIAIbHOMY OO0Opa30BaHUIO, CYOBEKTY
Poccniickon ®@enepanuu, Poccniickon Penepanun.

Pacuer noxkasaresie, XapaKTepU3ylOLIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«OTKpPBITOCTH M JOCTYIIHOCTH HH(pOPMALIUH
00 OpraHu3anMu COUUAIBHOU chepbi»:

a) 3HAYCHHE IIOKa3aresis OlEeHKH KadecTBa «CooTBeTCTBHE WH(OpMAIMH O
JeATEIIBHOCTH OPTaHM3alliK COIMAIbHON c(ephl, pa3MelIeHHONH Ha OOIEA0CTYITHBIX
HH(POPMAITMOHHBIX Pecypcax, €€ COJIePKaHUI0 U MOPSAIKY (dhopme), YyCTaHOBICHHBIM
3aKOHOJATEJIbHBIMU M HWHBIMM HOPMATHUBHBIMHM IIPAaBOBBIMH akTaMH Poccuiickoun
®Oenepatmn» (Ilig) onpenensiercs mo GopmyIe:

I/ICTCHL[ T I/IcaﬁT
I, = (== —=) x 100
X HOpM (Bl)

rae

Werens - 00beM HHpOpMAIUH, pa3MeIIeHHON Ha MH(OPMAIIMOHHBIX CTEHJIaX B
NIOMEIICHUY OPTaHU3aLUu;

Uear - 00BEM HHPOpMaLMM, pa3MEUIEHHOM Ha OQUIMAIbHOM caiTe
OpraHu3alliy COLMAIbHON cepbl B MHOOPMAIIMOHHO-TEIEKOMMYHHUKAILIMOHHON CETH
"Nutepuer" (nanee - opuumaibHbIA CAUT OpraHU3allNHN );

Wiopw - 00bEM HHPOpMaALUH, pa3MEILICHHE KOTOPOH Ha OOLIEAOCTYIHBIX
MHOOPMAIMOHHBIX  PEecypcax YCTAaHOBJIEHO 3aKOHOJATENbHbIMAU W  WHBIMU
HOPMAaTUBHBIMU IIpaBOBbIMHU akTamu Poccuiickon ®denepanuu;

0) 3HaueHHE TIOKa3aTels OleHKH KauecTBa «Hamnuue Ha odunmanibHOM cailTe
OpraHu3allid COUUAIbHON cdepbl HHPOPMAIMM O JUCTAHIIMOHHBIX CIOCO0ax
oOpaTHOM CBSI3W W B3aWMOJICHCTBHUS €  TOJyYaTeNIMH  YCIYrT HW WX

8 Ipuxas Muntpyna Poccun ot 31.05.2018 Ne 344n «O6 yTBepxaeHnn EnuHOro mopsjka pacuera IokasaTeseif,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
IKCIIEPTH3BD»
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dbynkuuonupoBanue» (I1,e;) onpenensiercs mo hopmye:

HI[I/ICT — T);LI/ICT X CILI/ICTy (B.2)

rIe:

T wer - KOJIMYECTBO OAJIJIOB 32 HAJTWYKE Ha O(PHUIIMAIBHOM CalTe OpraHHU3aIiuH
nH(OPMAIUU O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJCHCTBUS C IMOJTYYaTSIAMU YCIIyT
(o 30 6ayII0B 3a KaXKIbIi AUCTAaHIIMOHHBIN CIIOC00);

Cumer - KOJIMYECTBO (DYHKIIMOHHPYIONIUX JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TOJIyYaTeIIIMH YCIyr, HHGQOpPMAIUs O KOTOPBHIX pa3MeIlcHa Ha
o(pUIMaTEHOM CaiiTe OPTaHU3alUK COLIMATBHON ChEephl.

B) 3Hauy€HUE TMOKa3aTelasl OLEHKU KadectBa «Jlonms moirydarenen ycmuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOW M JOCTYNHOCTbIO HH(pOpManuu o
JEATENbHOCTH OpraHu3alMy  conuanbHoil chepb»y (I[1°7Py,), ompemensercss 1o

dbopmyie:
Y +V
HOTKp :( CTCH] caut ) X 100
v 2 % [ (B.3)
00111
rje
VYerenn - YHCIO TONyYaTeNed YCIYT, YIAOBIECTBOPEHHBIX OTKPBITOCTHIO,

MOJIHOTOM M JOCTYHNHOCTBIO HMH(QOpPMAalMH, Pa3MEIICEHHOW Ha HH(POPMAaIMOHHBIX
CTEH/IaX B MOMEIIEHUU OPraHU3alMU COLIMAIBHOM C(hephl;

V caiir = YUCIIO TTOTYYATENIEN YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTON
U JOCTyDHOCTbIO HMH(pOpMAalMK, pa3MEIIeHHOW Ha OQUIMAIbHOM  CcaiTe
OpraHu3aluy;

Yoeu - 00I1I€E UUCTIO OMPOILIEHHBIX TOTyYaTeNel yCIyT.

Pacuer moka3sareJieil, XapaKTepU3yOIIHMX KPUTEPHU OLEHKH KaYecTBa
«KomdpopTHOCTH YyCI0BHH NPEAOCTABJICHHUS YCJIYT, B TOM YHCJIe BpeMs
0KMIAHMS NPEIOCTABJICHUSA YCIIYD»:

a) 3HAUYECHHE TOKa3aTelNsl OLEHKU KadecTBa «(OOecriedeHHue B OpraHU3ALMH
conpanbHOi cdepbl KoMpopTHBIX ycmoBuid npemoctaBieHus yerayr»  (gowg.yen)
onpenenseTcs no popmyiie:

HKOM(I).yCJI = TKOM(b X CKOM(i)y (B.4)
rjie:
Tromp - KOTMUECTBO OAJJIOB 32 HAJIMUYKE B OpraHU3aIMi KOM(POPTHBIX yCIOBUI
npenocTaBiieHus ycuyr (1mo 20 6aioB 3a Kaxa0e KoM(pOPTHOE YCIOBHE);
Cromg - KOIMYECTBO KOM(OPTHBIX YCIOBHUM NMPEAOCTABICHUS YCIIYT.

0) 3HaueHWe TMOKa3aTels  OIEHKHM  KadecTBa «Bpems  oxumanus
NpEeJOCTaBICHUs yCIyrd (CpelHee BpeMsi OXHUJIAHUS U  CBOCBPEMEHHOCTH
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IPEIOCTABIIEHHUS YCITyTH»’

B) 3HauyeHWE TMOKa3aTensl OLEHKU KadecTBa «Jloys moirydarened ycmiyr,
yIOBJICTBOPEHHBIX  KOM(MOPTHOCTHIO ~ TPEIOCTABIICHUS  YCIyT  OpraHHU3aIHel
coruanbHoit chepb (IT%, ) onpenensercs o popmyie:

yKOM(b
KoM _
e =

x 100 (B. 5)
0011
rje
yroub . ypcno momydarenell  yCIyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHUS YCIIYT OPTaHU3aIuell COMMAIBHON Chephl;
Yoo - OOI1IEE YMCIIO OMPOIICHHBIX MOTyYaTese yCayr.

Pacuyer nmokasareJieil, XapaKTepU3yHOIIHUX KPUTEPHU OLIEHKH Ka4eCcTBa
«JlocTynmHOCTB yCJIyT AJ151 HHBAJIHM/I0OB:

a) 3HAYCHHE IIOKa3aTeNlsl OIEeHKH KadecTBa «OOOpyIOBaHHE MOMEIICHUH
OpPTraHM3AlMH COIMAIBLHOW cepbl M TMpHIETAIoNIe K HEH TEPPUTOPHUA C YICTOM
JOCTYIMHOCTH J1s1 MHBANMUI0B» (I1°P",c,) onpenensercs no popmysie:

opr — Topr opr
H J0CT T J0CT X C J0CT (B 6)
rue:
TP joer - KOJWMYECTBO OauioB 3a oOecneYeHue YCIOBUM JOCTYMHOCTH
opraHu3auuu Juisi tHBaIKA0B (1o 20 0ayuioB 3a KaXA0€ yCIOBUE JOCTYITHOCTH);
COP" oer - KOJIMYECTBO YCIOBHM JOCTYITHOCTH OPTraHU3ALMU JJIsl MHBAJIUIOB.

0) 3HaueHue TMoKa3aTensl OLEHKH KauyecTBa «(OOecreyeHue B OpraHU3ALMH
colragbHON cephl yCIOBUN JOCTYNMHOCTH, MO3BOJSIIONIMX WHBAIHIAM MOJTydYaTh
ycIllyTu HapaBHe ¢ ApyruMm» (I1V,..) onpenensercs no popmysie:

yemyr — yemyr yemyr
H J0CT T J0CT J0CT (B7)

rie:

TY™ joer - KOJMYECTBO OaIOB 3a 0OECICYCHHWE YCJIOBHMA JIOCTYITHOCTH,
MO3BOJIAIOIIMX MHBAJIMJAM MOJIy4yaTh YCIYrd HapaBHe ¢ Apyrumu (mo 20 OamioB 3a
Ka)K0€ YCIOBHE JOCTYITHOCTH);

CY™T oer - KOJHMYECTBO YCJIOBHH JOCTYITHOCTH, IO3BOJISIFOINNX HHBAIHAIAM
TI0JTy4aTh YCIYTH HapaBHE C JIPYTUMHU.

® TlokasaTenb NPUMEHSETCS JIs OLEHKM OpraHM3alMii B cepe OXpaHbl 310POBbS, COLMAILHOTO OOCHYKUBAHUS H
(hemepambHBIX YUPEKACHUN MEAUKO-COITUATIFHOM SKCIIEPTU3bI
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

B) 3HayeHUE IMOKa3aTeias OLEHKU KadecTBa «Jlons moirydarened ychuyr,
YIOBJIETBOPEHHBIX AOCTYIHOCTBIO YCIIyT Il HHBAnUaoB» (I1°°°y,) onpenensercs no

opMyJIe:
pMYy.
yI[OCT
s =(——) x 100,
yA (LI ) (B.3)
HUHB
rae
VAT - YypCIO  moJydaresed  yCiIyr - UWHBAJIWAOB, YIOBIIETBOPEHHBIX

JIOCTYITHOCTBIO YCIYT JJIs UHBAIUIOB;
Y, - YMCIIO OMTPONLIEHHBIX MOTYYATENEN YCIAYT - HHBAJIUJIOB.

Pacuer noxkasaresie, XapaKTepU3yOILIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«/lo0poKenaTeIbHOCTh, BEKIMBOCTh PA0OTHHUKOB OPraHU3alMHU
COUMANBbHON cepb»:

a) 3HAYCHHME IIOKa3aTess OIEHKM KaudecTBa «Jlons moiydareneidt ycmiyr,
YAOBIIETBOPEHHBIX JOOPOKENATEIHLHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
COLIMAJIbHOM cdephl, 00eCTIeUnBAIONIUX MEPBUYHBIA KOHTAKT U HH(POPMUPOBAHUE
noJiy4yatesis yCIyrd TIpU  HEMOCPEJICTBEHHOM OOpallleHUH B  OpTraHU3aIUIo
counaiabHo cepbd (1P ) onpenensiercs no gpopmyJe:

HnepB.KOHT B yHCpB.KOHT 1 00
yi (—q ) (B.9)
o6
riue
/e KOHT - YHCIIO I0JIy4JaTesnen YCIIyT, YZIOBJICTBOPCHHBIX

T00pOKENaATETHLHOCTHIO, BEKIMBOCThIO pA0OTHUKOB OpraHU3AINH, 00€CTIeUnBAIOITIX
MEePBUYHBINA KOHTAKT U UHPOPMUPOBAHUE MOTyUYaATENS YCIYTH;
Yoo - 00III€E YHCIIO OMPOIIICHHBIX MOTyYaTeNIeH yCIyT;

0) 3HaueHME TMOKas3aTeNs OLEHKH KadecTBa «Jlonms momywareneit ycuyr,
YIOBJIETBOPEHHBIX 100POKETATENILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpPraHU3aluN
COLMANIbHON cepbl, 00eCreynBaIOINX HEMOCPEICTBEHHOE OKa3aHUe YCIyTU Mpu
oOpallleHu! B OpraHM3alUI0 cOLManbHOU cheppny (IIY9DT ) ompenensieTcss 1o

dbopmyre:
yoKa&ycnyr
OKas.yciayr —
I n = () x 100 B 19
o6y
rjae
yorasyemr - YHCII0 noJryyaTesiaei YCIIyT, YAOBJIETBOPCHHbBIX
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

T00pOKENATETHHOCTHIO, BEXKIMBOCTHIO pA0OTHUKOB OpTraHU3AINH, 00€CTICUNBAIOIITIX
HEMOCPEICTBEHHOE OKa3aHHUE YCIyTH;
Yoo - 00IIIEE YHCIIO OTIPOIICHHBIX MOTyYaTeNeH YCIyT;

B) 3HAUCHHUE IIOKa3aTess OICHKM KadecTBa «Jloms momydareneit ycuyr,
yIOBJICTBOPEHHBIX JTOOPOKETATEIIEHOCTHIO, BEXKINBOCTHIO PAOOTHIUKOB OpraHU3AINH
COLMAJIBbHON CQepbl MPHU KCIOJB30BAHUN JUCTAHIIMOHHBIX ()OPM B3aUMOACHCTBUSY
(IIPeraner ) onpenensieTcs no popMmyJie:

yBe)KJI.I[I/ICT
BCXKII.JUCT —
I o = (——) x 100
obm (B.11)
rae
y BeRLAmeT - YHUCJIIO0 IOJTy4YaTenen YCIYT, YAOBJIETBOPEHHBIX
NOOPOXKENAaTEeIbHOCTRIO,  BEXKIMBOCTbIO ~ pPA0OTHUKOB  OpraHu3allud  NpHU

WCITIOJIb30BAHUU JUCTAHIIMOHHBIX (POPM B3aUMOICHCTBUS;
Yoo - 00IIIE€E YKCIIO OMPOIICHHBIX MOTyYaTeIe yCyT.

Pacuer noka3zarteJieil, XapaKTepu3yIIMX KPUTEPHd OLEHKN KaYyecTBa
«YI0BJIETBOPEHHOCTH YCJIOBUAMHU OKA3AHUA YCIIYD»:

a) 3HAYECHHE IIOKa3aTels OLEHKH KaudecTBa «Jlons mosydarenedl ycmiyr,
KOTOpBIE TOTOBBI PEKOMEHIOBATh OPTaHU3AINIO COIIMAILHON CEepbl POACTBEHHIUKAM
Y 3HAaKOMbBIM (MOTJIM Obl €€ PEeKOMEH/0BATh, €CIM Obl OblIa BO3MOXKHOCThH BBIOOpA
opranusanuu conuanbHou cepnl)» (Ilpewon) OMpenensercs no popmysie:

Y
_ pexoM
= (——) X
pecom (q ) x 100 (B.12)
00111
rac
VYoexom = YHCIO IIOJy4YaTeNIEW yCIyr, KOTOpbIE TI'OTOBBI PEKOMEHII0BATh

OpraHU3allii0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BaTh, €CIIU Obl
ObLJ1a BO3MOXKHOCTh BBIOOpA OpraHU3aLINH );

Yoo - O0IIIEE YKCIIO OMPOILIEHHBIX MOTyYaTeNe yCiyT;

0) 3HaueHWe TMoKa3zaTens OLEHKM KadecTBa «Jlonsi momydarenedt yciyr,
yAOBJICTBOPEHHBIX ~ OPTaHW3AIMOHHBIMH  yCIOBUSIMH  TPEIOCTABICHUS  YCIYT»
(II°P™yety ) ompenensiercs 1o gpopmyJie:

yopr.ycn
opr.yci —
11 (—q ) x 100 (g 13)
00111
rae
YOPEYET - g0 mostydaresied yCeayr, YAOBIETBOPEHHBIX OpPraHU3allMOHHBIMU
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

YCJIOBUSIMU MPEIOCTABJICHUS YCIYT;
Yoo - OOIIIEE YMCIIO OMPOIICHHBIX MOTy4YaTeNel yCayT;

B) 3HAUCHHWE IIOKa3aTels OICHKM KadecTBa «Jlonms momywatenedt ycuyr,
YAOBIIETBOPEHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHUS YCIYT B OPTaHU3AIUU COITUATBHON
cpeps» (Ily,) onpenensiercs no popmye:

ya

( Y ) x 100
= R >< )
= .

00111

(B.14)

rac

VYyu - 4UHCIO MOdyyaTened yCIyr, YIAOBJIETBOPEHHBIX B LEJIOM YCJIOBUSIMHU
OKa3aHUs YCIYT B OPTaHU3AIMU COIUAILHOMN chephl;

Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MTOTyYaTeNIeld YCIyT.

Iloka3aTe/ib OLIEHKU Ka4eCTBA M0 OPraHU3aluu COMATBLHOU cepbl, B
OTHOLIICHUM KOTOPOii MPOBe/IeHa He3aBUCUMAas OLIEHKA Ka4yecTBa,
paccuMThIBaeTcs no popmy.ie:

S, =2 K" /5 (B.15)
rac:

Sp - TTOKa3aTeNb OIEHKH Ka4eCTBa N-0i OpraHU3aIlnu;
K™, - cpenHeB3BelIEHHAs CyMMa II0Ka3aTeliel, XapaKTEPU3VIOMIUX mMm-bIi
9
KPUTEPUIi OLICHKW KaueCTBa B N-0l OpraHu3aIiy, pacCuYuThIBaeMas o popmysiam:

K'Y =03 x 1", +03 xII"  +04 x II"™™ ) 16

KZ =(0,3 x II" e T 04 x T +0,3 x I™™ ) 57

K° =(0,3 x TI™ 404 x II™™ 403 x II"™ ) g3

K4n = (0.4 x Hn-nepB.KOHTyH +04 x Hn-OKag.ycnyryﬂ +0,2 x Hn-BemnHCTyﬂ) (B.19)
K =(03 x " +02 x II™™" +05 x "), (B.20)

A0CT J0CT

Mg ... I, - moka3zaTesn OLEHKM KauyecTBa, XapaKTepU3yrollue oOIue
KPUTEPUH OIICHKH KadyecTBa B N-OM OpraHW3allid, PacCUYMTAHHBIE 1O (opMyam,
MPUBEJICHHBIM B TyHKTax 2-5 EnquHoro nopsaka.
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IIpoexT «He3aBucnMasi olleHKA Ka4eCTBA YCJOBUI 0KA3aHUSA YCJIYT OPraHU3ALUsIMU COLUAIBLHOM cepbDy

HNPUJIOKEHUE I'. baank aHainu3a coOTBeTCTBUS HHGOpPMAaUMU O [AeATEJbHOCTH OPraHU3AlUH, Pa3MeELICHHOW Ha
HH(OPMALMOHHBIX CTEHJAX B MOMEIICHUN OPTaHU3AIUN, €€ COJAEP:KAHNI0O U NMOPSAAKY (popme) pasMelieHUs], YCTAHOBJICHHBIM
HOPMATHUBHBLIMM NPAaBOBbIMH akTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumeHnoBaHue opraum3anuu
Pernon
Anpec
®D.1.0. pykoBoaureJisi
KonTakTHblil Te1eOH
DJIeKTPOHHASA MOYTA
JlaTa anaiamsa
®.1.0. 3kcnepra
KoanvecTBo
CoorsercTBUe | MakcumasbHoe OueHka Kcnepra
Ne MATepPHAJIOB/eANHULL
HNuaukxaTopbl 3HaYeHue B IIpumeyanne
HHANKATOpPA uHopmanuu, CootBercTBHEe/ dakTHYECKOE
aa HET fanmax
ycranosjenHoe HITA | HecooTBeTCTBHE KOJIH4€eCTBO
1111 [TonHOE U cokpalieHHOE HauMEHOBAaHHE + ) 6,25 1
OpraHM3aly KyJIbTYpbl
Wudopmanust o Mecte HaXOXKACHHS
1.1.1.2. OpraHU3aINH KyJIbTYPHI U ee GpuInanos (mpu + - 6,25 1
HAJINY1H)
1.1.1.3. Cxema mpoe3ia K OpraHu3aIiy KyJIbTYPhI + - 6,25 1
1.114. ITouToOBEIH agpec opraHu3alii KyIbTyphI + - 6,25 1
1115, Wudopmanus o 1ate co3aaHusi OpraHu3aiu + i 6,25 1
KyJIbTYpBI
1.1.1.6. Wudopmanus 06 yupenurene (yapeaurensix) + - 6,25 1
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IIpoexT «He3aBucnMasi olleHKA Ka4eCTBA YCJOBUI 0KA3aHUSA YCJIYT OPraHU3ALUsIMU COLUAIBLHOM cepbDy

KoanyectBo
CoorBercrBue | MakcnMaabHOe Ouenka 3Kcnepra
Ne MaTepHaJIOB/€IMHHUIL
HNupuxaTopsl 3Ha4YEHHE B IIpumeyanne
HH/IMKATOpa uHpopMauy, CoorsercrBue/ DakTHYecKoe
na HeT fanmax
ycranoBjaennoe HITA | HecooTrBercTBHE KOJIH4eCTBO

1.1.1.7. Komnus ycraBa (13MeHEeHHUs B yCTaB) + - 6,25 1
1.1.18. CBHIETEIBCTBO O TOCYAaPCTBEHHOM + ) 6,25 1

perucTpamnuu
1119 Wudopmanust o cTpyKType opraHu3aiu + ) 6,25 1

KYJIBTYPBI
1.1.1.10. Hudopmanms o pexxume, rpauke paboThI + - 6,25 1
1.1.1.11. KonTtaktHbIE TenehOHBI + - 6,25 1
1.1.1.12. AJlpeca dIeKTPOHHON TTOYTHI + - 6,25 1

daMmny, IMEHa, 0TYECTBA, TOIHKHOCTH
11113, PYKOBOJISIIETO COCTaBa OPraHU3AINH § + ) 6,25 1

KYJIBTYPHI, € CTPYKTYPHBIX ITOIpa3/IeIeHUI

1 (uimanos (Mpy UX HATUYKH)
1.1.1.14. CBefieHHs 0 BUAX MPEIOCTABISIEMBIX YCIIYT + - 6,25 1
1.1.1.15. IepedeHsb OKa3bIBACMbIX TUIATHBIX YCIYT, + i 6.25 1

LeHBI (Tapudbl) Ha yCIIyTU

Wudpopmanus o TIaHupyeMbIX
1.1.1.16. MEpOIPUATHSIX (AHOHCHI, aHIIIN, aKIIUH),

HOBOCTH, COOBITHUS
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IIpoexT «He3aBucuMasi oleHKa KauecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aUMAMH COLMAIBHOI cdepbD»

HNPUJIOKEHUE JI. biank aHaau3a cOOTBETCTBHS MH(OPMALUM O JeATEJIbHOCTH OPraHM3alud, Pa3MeleHHOM Ha
o(pUIIMATIBLHOM caiiTe OPraHu3anuu B MHGPOPMAIMOHHO-TEJIEKOMMYHUKANMOHHON ceTn «MHTepHeT» (maJiee - caiit), ee
COJIEP:KAHMIO U OPAAKY (opme) pa3MellieHHsl, YCTAHOBJICHHBIM HOPMATHBHBIMHY NPAaBOBbIMM aKkTaMu (mapamerp 1.1.2)

Anpec caiita/URL/
HanmMeHoBaHMe OpraHuzanumn
Peruon

Anpec

®D.1.0. pykoBoaureJist
KonTakTHblii Tes1edon
DJIeKTPOHHAA MOYTA

JlaTa anaiamsa

®.1.0. 3kcnepra

CooTBeTCTBHE
KoanyecTBo
CO/IePKAHMIO, MakcumajibHoe OneHka 3Kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIL
HNHaukaTopsl NnopsaAKy (popme) 3HAYeHHUe B Ipumeuyanne
HHIMKATOpa HH(popManuu,
0aIax CoorBercrBue/ dakTHYECKOE
aa HeT ycraHoBJ1eHHoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

1121 IlonHoe HanMeHOBaHUE + i 25 1
OpraHu3alyu KyJIbTYpbI

CoxkpaliieHHO€ HAUMEHOBaHNE

1.1.2.2. + - 2,5 1
OpraHu3alMH KYJIbTYpPBI
Wudopmarus o mecte

1123 HaXO0XXJEHU OpraHu3alnu + i 25 1

KYJbTYpHI 1 e¢ puaranon
(pm HATTMYMN)

1 Mupukaropsl copmupoBansl Ha ocHOBe [Ipukasa MunkyieTypbl Poccuu ot 27.04.2018 N 599 "O6 yTBepk/eHMN MOKa3aTesel, XapakTepU3yNIUX oONIME KPUTEPUH OLEHKH
Ka4yecTBa YCJIOBUM OKa3aHUsl yCIyT OpraHU3alusMU KyIbTyphl”
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IIpoexT «He3aBucuMasi oleHKa KauecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aUMAMH COLMAIBHOI cdepbD»

CooTBeTcTBHE
KoanyecTBo
CO/IEePKAHUIO, MakcumajabHoe Ol.leHKa IKCcHepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B P T Ipumeuanue
4 P 0aaax pMartus, CoorBercrBue/ | dakTHM4YecKoe
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIUYEeCTBO
1.1.2.4. Cxema npoesnia + - 2,5 1
1.1.25. IToutoBbIi anpec + - 2,5 1
Nudopmanus o nate
1.1.2.6. CO3/1aHUsI OpTaHU3AIA + - 2,5 1
KYJIBTYPBI
CeneHust 00 yupemurene
11.2.7. A yiaped + - 2,5 1
(yupenutensx)
Komnus ycraBa (M3MEeHEHUS B
1.1.28. g ( + - 2,5 1
yCTaB)
CBUIETETBLCTBO O
1.1.2.9. rocyJapCTBEHHOU + - 2,5 1
perucrpanuu
Pewienue yupenurens o
1.1.2.10. CO3JIaHUU OPTraHU3aLUH + - 25 1
KYJIbTYPBI
Pemenue yupenurens o
1.1.2.11. Ha3HAYEHUHU PYKOBOIUTENIS + - 2,5 1
OpraHu3alny KyJIbTYpbl
Kommu nmonoxenwuii o
1.1.2.12. ¢unmanax u + - 2,5 1
MPEACTaBUTEIBCTBAX

1 TOCT P 7.0.8-2013 "Cucrema cranaapTos 1o MHPOPMAIUHU, OHOIMOTEYHOMY U M3/IaTENILCKOMY Jeiy. JIeNonpou3BOICTEBO U apXUBHOE Jeno. TepMuHBI U onpeaeneHns” (YTB.
npuka3oM PerepaibHOr0 areHTCTBa 0 TEXHUYECKOMY PEeryJIMPOBaHHIO U MeTposioruu oT 17 oktsiopst 2013 r. N 1185-cT)
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IIpoexT «He3aBucuMasi oleHKa KauecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aUMAMH COLMAIBHOI cdepbD»

CooTBeTcTBHE
KoauuecTBo
CO/IePKAHMIO, MaxkcumaiibHoe OueHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B P T Ipumeuanue
A P famnax PMATUTH, CoorsercrBue/ | MDakTuueckoe
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIH4Y€CTBO
Nudopmanus o cTpykType
1.1.2.13, (opman PYKTYP + - 2,5 1
OpraHMU3alNU KyJIbTYpBI
1.1.2.14. | Pexxum, rpaduk paboThI + - 25 1
1.1.2.15. | KoHTakTHBIE TeneQOHBI + - 2,5 1
1.1.2.16. Anpeca 371eKTpOHHON TOYTHI + - 2,5 1
damMunnn, IMEHa, OTUCCTBA,
OJIKHOCTHU KOBOJAILICTO
11217. | ? PYXOBOLII + - 25 1

COCTaBa OpraHU3aluU
KyJbTypBI

®damunuu, IMEHa, OTYECTBa,
JOJDKHOCTH PYKOBOJSILETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
noapasiesieHuid 1 Gpuinaion
(Ipu uX HATMYMHN)

11219, CaeneHust 0 BUJax + i 25 1
MPEIOCTABIISIEMBIX YCIYT

ITepeuenb oka3bIBa€MBbIX

1.1.2.20. N
yCIIyr Ha OeCIUIaTHOM OCHOBE

[lepeueHb OKa3bIBAEMBIX
1.1.2.21. IUIATHBIX YCIIYT, LIEHBI + - 2,5 1
(tapudsbr) Ha yenyru
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IIpoexT «He3aBucuMas OLeHKA Ka4eCTBA YCJIOBHil OKa3aHUsA yCJIyT OPraHM3alUsAMH COLUAIBHOI cdepbl»

CooTBeTcTBHE
KoanyecTBo
co/iepKaHUIO, MaxkcumaiabHoe OueHnka 3KcnepTa
Ne 10 MAaTepHAaJI0B/eIHHHIL
HNnauxaTopbr nopsiaky (jpopme) 3HAYeHUe B IIpumeuanue
HH/IHKATOpa uHopManum,
DaJIax CoorBercrBue/ | dakTH4yecKoe
na HEeT ycraHoBiaenHoe HITA
HECOOTBETCTBHE KOJHMY€CTBO

Konuu HopMaTHBHBIX
MPaBOBBIX AKTOB,
1.1.2.22. | yCTaHABIMBAKOIIUX LEHbI + - 2,5 1
(tapudsr) Ha ycayru nubo
MOPSIIOK MX YCTaHOBJICHHUS
Komnus miana ¢puHaHCOBO-
XO3SIMICTBEHHOM JEATENTEHOCTH
OpraHM3aIMU KYJIbTYPBI,
YTBEP>KJICHHOTO B
YCTaHOBJICHHOM
1.1.2.23. | 3aKOHO/ATEIHCTBOM + - 2,5 1
Poccuiickoit @eneparuu
MOPSIIKE, WITH OO/IKETHOU
cmetsl (MHdopMaysa 06
00BeMe MPEeTOCTABIIEMBIX
yeiyr)
Komuu oTueToB 1o
(hMHAHCOBO-X03HCTBEHHON
JIESITeTbHOCTH OpPTaHu3allum
KYJIBTYPBI, YTBEPKICHHOI'O B
YCTaHOBJICHHOM
1.1.2.24. 3aKOHOIATENHCTBOM + - 2,5 1
Poccuiickoit @enepanuu
MOPSIIIKE, WITH OFO[KETHOM
cmetsl (MHdopManysa 06
00BbeMeE MPEAOCTABIIEMbIX
yciyr)
Wndopmanus o matepuaibHO-
119295 | TEXHMIECKOM oOecriedyeHNN N i 25 1
MPEeI0CTaBICHNUS YCIIyT
OpraHu3anyen KyJabTypsbl
1.1.2.26. | Mudopmauus o MaTepuanbHO- + - 2,5 1
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IIpoexT «He3aBucuMasi oleHKa KauecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aUMAMH COLMAIBHOI cdepbD»

CooTBeTcTBHE
KoaudecTBo

CO/IePIKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popManuu
0as1ax bopmauny, CoorBercreue/ | MaKkTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHYECTBO

Ne
HHIIKATOpA

TEXHUYECKOM 00ecTieYeHU!
[IPENOCTABICHUS YCIyT
OpraHu3anueil KyibTyphl,
MPUCTIOCOOICHHBIMH IS
WCIIOJIb30BaHNS UHBATIHIAMH
U JIMIJAMU C OTPaHUYECHHBIMU
BO3MOXHOCTSIMHU 30POBBSI
Konuu nmuiensuii Ha
OCYILIECTBIICHUE
JeSITeNbHOCTH, MOIeKaIIeh
1.1.2.27. | IUICH3UPOBAHHIO B + - 2,5 1
COOTBETCTBHU C
3aKOHOJATEIbCTBOM
Poccuiickoi Penepanuu
HNudopmanus o

1.1.2.28. roCy1apCTBEHHOM + - 2,5 1
(MyHUIIMTIIATLHOM) 33JaHAN
Otuer o0 pe3yabTaTax
JeSITEIBHOCTH YUPEIKACHUS
1.1.2.29. | (ur(opmanus o BEIIOTHEHUN + - 25 1
rOCYJJapCTBEHHOT'O
(MyHHUIIMIIAIEHOTO) 33JIaHMS)
Wndopmarust 0 KOHTPOIBHBIX
MEPONPHUATUAX U UX
pe3yJibTaTax 3a OTUETHBIN
(hMHAHCOBEIH TOJ
Wndopmarnus o pezyabraTax
1.1.2.31. | meATensHOCTH U 00 + - 2,5 1
WCTIOJIb30BaHUY UMYIIIECTBA
Nudopmanus o

1.1.2.32. | maHUPYyEMBIX MEPOTIPUATHAX + - 2,5 1
(aHOHCHI, aduIIH, aKIHH),

1.1.2.30.

© DJIeKTPOHHBIH pecypcHbIH meHTp, 2023



IIpoexT «He3aBucuMasi oleHKa KauecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aUMAMH COLMAIBHOI cdepbD»

CooTBeTcTBHE
KoaudecTBo

CO/IePIKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popManuu
0as1ax bopmauny, CoorBercreue/ | MaKkTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHYECTBO

Ne
HHIIKATOpA

HOBOCTH, COOBITHS

IIpaBuna nocemieHus
OpraHu3aluu

1.1.2.33.

Pesynpratel HE3aBUCHMOMN
OLICHKH KayecTBa OKa3aHUs
YCIYT OpraHu3alsIMU
KYJBTYPBI, a TAKKE
MPEUIOKEHHS 00 YITydLIeHUH
KayecTBa UX JEATEIbHOCTH
IInan no ynyuiieHuro
1.1.2.35. | KayecTBa pabOTHI + - 2,5 1
OpraHu3alyu

Wudopmarnus, pa3menieHue u
oIy OIMKOBaHHE KOTOPOH
SIBIISIIOTCSI 00513aTENIbHBIMU B
11923 | COOTBETCTBHUH C . i 25 1
3aKOHOJIATEIbCTBOM

Poccuiickoit ®enepanuu -
nHpopMmarus B chepe
MIPOTHBOICHCTBHS KOPPYIIIUU
WNudopmarus, pa3menienue u
oIy OJIMKOBaHHE KOTOPOH
SIBIISTIOTCSI 00513aTENILHBIMU B
119237 | COOTBETCTBHUH C N i 25 1
3aKOHOJaTeNbCTBOM

Poccutickoit @eaepanuu —
nH(popMarus B cpepe oxpaHbl

Tpyna

1.1.2.34.
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IIpoexT «He3aBucuMasi oleHKa KauecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aUMAMH COLMAIBHOI cdepbD»

CooTBeTcTBHE
KoanyecTBo
CO/IePIKAHMIO, MaxkcumaiabHoe OneHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
HNuauxaTopbl nopsaky (popme) 3HAYeHUe B IIpumeuanue
HHANKATOpA HHpopManuu,
0asIax CoorBercrBue/ | dakTHM4YecKoe
aa HeT ycranoBjenHoe HITA

HECOOTBECTCTBHUE KOJIHU4Y€CTBO

Wundopmanus, pa3menienue u
OITyOJIMKOBaHUE KOTOPOM
SIBIITIOTCS 00513aTEIHHBIMU B
COOTBETCTBHU C

1.1.2.38. 3aKOHOJATEIBCTBOM + - 2,5 1
Poccuiickoii @eaepanuu —
rHGOPMAITUS O PeaTH3aIuu
TpeOOBaHUIl K 3aIUTe
MIEPCOHATBHBIX TaHHBIX
Hudopmarus, pazMerienne u
oIy OJIMKOBaHHE KOTOPOH
SIBIITIOTCS 00513aTE€IIHHBIMU B
COOTBETCTBHH C

1.1.2.39. 3aKOHOJ1aTEJILCTBOM + - 2,5 1
Poccuiickoii @enepauun —
nH(pOpMAaIHs 0
MPOTUBOJICHCTBUU
TEPPOPHU3MY

WNudopmarus, pazmenienue u
OITyOJIMKOBaHUE KOTOPOM
SIBJISTIOTCS 00513aTEIbHBIMU B
COOTBETCTBHU C
3aKOHO/IaTEIHCTBOM

1.1.2.40. Poccuiickoii @enepanun — + - 25 1
nHpOpMAaIUs 00 yCIOBUIX
JOCTYITHOCTH OpPTaHU3aluu
JUIs1 MTHBAJIMJIOB U JIUII C
OrpaHUYEHHBIMH
BO3MOXHOCTSIMH 3710POBbBSI

HUTOr'o 100 40
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IIpoexT «He3aBucnMasi olleHKA Ka4eCTBA YCJOBUI 0KA3aHUSA YCJIYT OPraHU3ALUsIMU COLUAIBLHOM cepbDy

HNPUJIOKEHUE E. biaank ananu3a Hajau4uss Ha OQPUUHUAJBHOM calTe opranusauum (y4dpexaeHusi) MHpopMauum o
AMCTAHUMOHHBIX CHOC00axX OOpaTHON CBSAI3M M B3AUMOACHCTBUSL C MOJYYATEeJASIMH YCJIYIr M HUX (PYHKUMOHMPOBAHHE
(mapamerp 1.2.1)

HaumeHOBaHHE OPraHU3aANMU
Peruon

Anpec

®D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA

JlaTa anaiamnsa

®.1.0. 3kcnepra
Ne Haaunune DYHKIHMOHHPOBAHUE
HNupnkatopbl IIpumeyanue
HHAMKATOpa aa HET aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. DNeKTpOHHAs MouTa + - + -
1213 DJIeKTPOHHBIE CEPBUCHI JUISl 10/1a4H1 JIEKTPOHHOTO + i + i
o0pamnieHns1/Kan00bl/ IPETOKEHHS
1214, DJIeKTPOHHBIE CEPBUCHI JUIS TOJTyYSHHUS] KOHCYIBTAINH TI0 + ) + )
OKa3bIBAEMbIM yCIyram
1.2.1.5. Pasnen "YacTo 3agaBaeMbie BOIPOCH" + - + -
TexHnveckast BO3MOXKHOCTD BBIPAXXECHUSI MOTyYaTeIIMU YCIyT
1.2.1.6. MHEHHUS 0 Ka4eCTBE OKa3aHUs YCIyT (HaJHYue aHKETHI I OIpoca + - + -

I'pakKJJaH WIN T'HIICPCChUIKH Ha Hee)

KoanyecTBO HTOTOBBLIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYIOT Ha O(HIIMAIILHOM caiiTe opranu3anuu (Y4peskaeHus) TMCTaHIIMOHHbIE CIIOCOObI

i 00paTHOM CBSI3U M B3aUMO/ICHCTBUS C MMOJYYaTEISIMH YCIYT 0 Gasos
- | ofMH IMCTAHIMOHHEIN CIIOCOO B3aUMOIEHCTBUS 20 GamioB
- | ABa UCTAHIMOHHBIX CITOCO0A B3aUMOICHCTBHS 40 6amioB
- | TpH AMCTAaHIMOHHBIX CITOCO0A B3aUMOJICHCTBUS 60 6amioB
- | 4eThIpe MUCTAHIIMOHHBIX CrI0c00a B3aMMOACHCTBHS 80 6amioB
IITh ¥ 00JIee JUCTAHIIMOHHBIX CIIOCO00B B3aMMOAEHCTBHUS 100 6aynoB

HATOI'O

© DJIeKTPOHHBIH pecypcHbIH meHTp, 2023



IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

HPUJIOKEHHUE 7K. biank aHa/iu3a HaJaM4us B OpPraHu3anvu KOMQOpPTHLIX
YCJIOBHIA IS MpeocTaBJdeHus ycayr (mapamerp 2.1.1)

HaumenoBanue
OpraHM3anuu

Pernon

Anpec

D.1.0. pykoBoaureJist
KonTakTHbIil TE1eOH
JJIeKTPOHHAS MOYTA
[lara ananu3za

®D.1.0. 3kcnepra
Ne Hanunume
HNupukatopsl IIpumeuyanue
HHIHKATOPA aa HET
Hannune koM$popTHOI 30HBI OTIBIXA
2.1.1.1. $op A B -
(oXuIaHus)
2112 Hanmgre u MOHSATHOCTS HABUTAIIUY BHYTPU + )
e OpraHu3aIui
2.1.1.3. JIoCTYyITHOCTh TUTHEBOM BOBI + -

Hanmuame 1 1ocTynHOCTS CaHUTapHO-
TMTHEHHYECKUX TIOMELICHUH (YucTora
MOMEIICHU, HaJIuYKe MbLja, BOJbI,
TyaJIeTHOM Oymaru u mp.)

CaHuTapHOE COCTOSTHHE MTOMEIICHUN
OpraHu3aIiu

Bo3MoskHOCTE OpOHUpPOBAHUS
YCIIYTH/IOCTYTHOCTD 3aIMCH Ha MOJTy4YeHHe
yenyra (1o TenedoHy, ¢ UCTIOTb30BaHUEM
cetn "MHTepHET" HAa OPHUIIMATEHOM caifTe
OpTaHM3aIH, IPH JIMYHOM ITOCEICHNH 1

mp.)

2114,

2.1.15.

2.1.16.

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3ATEJI0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6annoB
KOTOPBIX OCYIIECCTBISICTCS ACSITEILHOCTD
- | HaJIMYMe OJHOTO YCIIOBHUSI 20 GaioB
- | HaIM4Me ABYX YCIOBHH 40 6anoB
- | HajIM4Me TpexX yCIOBUi 60 GaioB
- | HaJMYMe YeThIPEX YCIOBHil 80 GayutoB
- | HajM4Me ITH U OoJiee YCIOBHH 100 GannoB
HUTOT'O
77
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

NPUIOXEHHUE 3. baank a”anu3a  000pyAOBaHMST  TEePPUTOPHH,
npujieraoei K 31aHUAM OPraHu3anuM, ¥ MOMEIIEeHHH ¢ Y4eTOM JAOCTYITHOCTH
AJs1 ”HBaIMa0B (mapamerp 3.1.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®D.1.0. 3kcnepra
Ne Hanuumne
HNugukaTopsl IIpumevyanue
HHANKATOpa aa HET
3111 O6opynoBaHHUe BXOAHBIX TPYIIT + i
naHaycaMu (IoABeMHBIME TuIaT(GopMaMu)
3112, Hanune BbIACIEHHBIX CTOSTHOK ISt + i
ABTOTPAHCHOPTHBIX CPEJICTB HHBAJIHIOB
Hanmane agantupoBaHHBIX TUPTOB,
3.1.1.3. MOpYYHEH, paCIIUPEHHBIX IBEPHBIX + -
MIPOEMOB;
3.1.14. Hanuane cMEeHHBIX Kpece-KOJIICOK + -
Hanmmane cnenmanbHO 060pyAOBaHHBIX
3.1.1.5. CaHUTaPHO-TUTUCHUYCCKIX IIOMEIICHUH B + -
OpTaHU3aAIIH

KoandecTBO HTOTOBBIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYET 000pYHAOBaHHE TEPPUTOPHUH,
MIpUJIETaroIeH K 31aHUSIM OpraHH3allui, U

" | momellenHii ¢ y4eToM IOCTYIMHOCTH it 0 annos
WHBAJIHIOB
- | HaM9YHe OJTHOTO YCIOBUS 20 GamoB
- | HaNM9Me ABYX YCIOBHU 40 6ammoB
- | HaNMYMe TpeX yCIOBHU 60 bayioB
- | HaIWYMe YETHIPEX YCIOBUHA 80 bamoB
- | HaIM4Me MATH YCIOBUM 100 GamioB
HUTOIo
78
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

HPUJIOKEHUE MHM. baank aHaau3a HaaM4YuMs B OPraHU3alMu YCJIOBHH
JAOCTYITHOCTH, MO3BOJISIIOIMX HHBAJIHAAM M0JY4YaTh YCJIYI'M HApaBHE ¢ APYTHMH
(mapamerp 3.2.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®D.1.0. 3kcnepra
Ne Hanuumne
HNugukaTopsl IIpumeuyanne
HHIHKATOPA aa HET
Jly6nupoBaHue AJis1 HHBAIHU/OB IO CIIyXY U
3.2.1.1. 3pEHHIO 3BYKOBOM U 3pUTEIIEHON + -
nHbOpMaIUU

JyO6mmpoBanne HaamuceH, 3HAKOB U HHOM
TEKCTOBOH u rpaduyeckoii nHpopMannn

3.2.1.2. + -
3HAaKaMH, BRIIOJTHEHHBIMU pelTbe(hHO-
TOYCeYHBIM NipudTOoM bpaiins
Bo03MOXXHOCTB MpenoCcTaBICHNS HHBATIHIAM
0 CIyXy (CIyXy W 3pEHHUI0) YCIyT
3213 yXy (ClyXy M 3peHuio) yciy + ]

CypJIOTIepeBOAYHKA
(TrduiocypAONIEepPEeBOTINKA)
Hanuuue anprepHaTUBHOU BEpCUU
3.2.14. o(UIHaIBHOTO caifTa OpraHU3alyu B CETH + -
"WuTepHeT" U1 MHBAJINAOB 110 3PEHUIO
ITomok, okazpiBaeMast pabOOTHUKAMHU
OpraHM3alyH, MPOIIEAIINMH HEOOX0ANMOe
3.2.15. oOyueHne (MHCTPYKTHPOBaHHUE), TIO + -
COIIPOBOXKJCHHUIO HHBAJIM/IOB B TIOMEIIECHUN
OpTaHM3aIN

Hanmume BO3MOXXHOCTH TIPeI0CTaBICHUS
3.2.1.6. YCITyTH B JUCTAHIIMOHHOM PEKAME HITH Ha + -
JIOMY

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3aTEJI0

OTCYTCTBYIOT B OpraHU3alu yCJIOBUA

- | MOCTYMHOCTH, TIO3BOJISFONIMX HHBAIHIAM 0 6aynos
TOJTy9aTh YCIIYTH HapaBHE C IPYTHMH
- | HaJMYMe OJHOTO YCIIOBHUSI 20 GaioB
- | HaIM9Me ABYX YCIOBHHU 40 6anoB
- | HajgM4Me TpPex yCIOBHi 60 GamioB
- | HaJIMYMe YeThIPEX YCIOBUi 80 GayutoB
- | HaIM9Me TSITH YCIOBUH 100 GammoB
HUTOT'O
79
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

HPUJIOKEHHUE K. biank aHKeThl AJs1 POBEJACHUs ONPOCA PECIOHIEHTOB —
MoJIy4yaresie yciayr

AHKETA Ne
JJIS1 ONPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPraHu3anusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANTCS B LENSX BbISIBICHNUS MHEHUS TPAXK/IaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT

OpraHu3alusMu cepbl KyJIbTyphbl.

[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy

opranu3zaiuil cepbl KyJabTypbl U OBBICUTh Ka4€CTBO OKa3aHUs YCIIyT HACEICHUIO.
Omnpoc mpoBOIUTCSI aHOHUMHO. Bammm damuinusi, umsi, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KondunennmaabHOCTh BbICKa3aHHOI0 Bamu MHEHMSI 0 KauecTBe yCIOBUN OKa3aHUA yCIyTr
Opranu3anusaMu chepsl KyJIbTypbl TapaHTHPYETCS.

Ne
Bomnpoc BapuanTt oTBeTa
n/n
Y 10BIIETBOPEHBI J1M BBl OTKPBITOCTHIO, ITIOJTHOTON U 0 Viosiersopet (a)
1 [ROCTYNHOCTBIO nH(GOPMAITUHU O JeSATCILHOCTH

OpraHu3alliy, pa3MeIeHHON Ha HH()OPMALIMOHHBIX

0 He ynoBsieTBopeH
CTEHJaX B IIOMEIIEHUU OpTraHu3aIuu’? yA opett (a)

Y 1OBJIETBOPEHBI JIU BBl OTKPBITOCTHIO, TOTHOTON U
TOCTYITHOCTBIO HH(POPMAITUHU O JEATCIIEHOCTH

2 |opranuzanuu, pa3MeIieHHOW Ha ee O(UIIMATIEHOM
caiiTe B HH()OPMAIMOHHO-TEJIEKOMMYHHUKAITMOHHON
cetu «MHTEpHET»?

O YaoBieTBopeH (a)

o0 He ynosnerBopen(a)

Y noBieTBopeHs! Jin Bbl KOMGOPTHOCTHIO yCIOBHMA
[Ipe10CTaBIIEHUS YCIYT B OpraHU3ay (HaIuuue
KOM(DOPTHOI 30HBI OTABIXA (OKUIAHMS ); HATHUKE U
[MOHSTHOCTh HABUTAIIMHU B MIOMEIICHUN OpraHu3anuu; |- Y noBnersopeH(a)
HaJTU4Kle U IOCTYTHOCTh MUThEBOU BOJIbI B IOMEILIEHUN
OpraHU3aIfK; HAIMYKE U JOCTYITHOCTh CAHUTAPHO-
TUTHEHUYECKUX MIOMELIEHUI B OpraHu3aliy;
yI0BJIETBOPUTEIIHHOE CAHUTAPHOE COCTOSTHUE
[MOMENIEHUI OpraHU3alliK; TPAHCIIOPTHAs
ITOCTYITHOCTh OpraHU3aly (HATMYUe OOIIECTBEHHOTO
TpaHCIIOPTa, TAPKOBKH); IOCTYITHOCTD 3allMCH Ha
moryueHue yciyru (mmo tenedony, Ha opurmaibHOM
caliTe opraHu3zaluu, nocpeacrsom Equnoro noprana
rOCYJapCTBEHHBIX U MyHUIUTIATBHBIX YCIYT, TIPH
ITMYHOM MOCELIEHUH WM Y CIIEUaIuCTa
OpraHu3arym)?

o0 He ynoBnerBopen(a)

Y 10BJI€TBOPEHBI JIM BBI TOCTYITHOCTHIO 0O YaoBneTBopeH(a)
4 lnpenocTaBiIeHMs YCIYT JUIsl HHBAIKU/IOB B
OpraHu3anuu’?

o0 He ynoBnerBopen(a)

5 |VmoBaerBopensl i Bol 100pokenaTenbHOCTHIO U O YnoBneTBopeH(a)
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

Ne

' Bomnpoc BapuanT oTBeTa

BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alHH,
00eCTIeYNBAIOIIUX IEPBUYHBIN KOHTAKT C
oceTuTeNsIMU U HHGOPMUPOBaHHE 00 yClIyrax npu
HETOCPEICTBEHHOM OOPALIeHUH B OPTraHU3aIHI0?

Y noBiieTBOpeHs! i Bel 100p0sKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alUH, O YaosnerBopeH(a)
00ECTIEYNBAIOIINX HEMOCPECTBEHHOE OKa3aHHe
yCIIyTH IIPU OOpallieHUH B OpraHU3aluio
(npenoaBarenu, TPeHEPbl, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKAPH, IKCKYPCOBOJIBI ¥ TIPOYNE paOOTHUKH)?
Y noBiieTBOpeHs! i Bel 100posKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPraHU3alUU, C KOTOPHIMU
B3aMMO/ICHCTBOBAIM B IUCTAHIIMOHHON (hopme (110
TeseoHy, 1Mo NEKTPOHHOI MOYTe, C TOMOIIBIO
HIIEKTPOHHBIX CEPBHUCOB (151 TIOJAYH SJICKTPOHHOTO
oOparteHus (3kan00bl, IPEIOKESHHUS ), TOTyUEHUS
KOHCYJIBTAIIUH 110 OKA3bIBAEMBIM yCIyraMm) U B MPOYHX
TUCTAaHIIMOHHBIX (hopmax)?

['oTOBBI JIn BBl peKOMEH10BATh JAHHYIO OPraHU3aLUIO0
[POJICTBEHHUKAM U 3HAaKOMBIM (W11 MOTJH ObI BeI ee
[PEKOMEHI0BaTh, €CJI ObI OblJIa BO3MOKHOCTh BBIOOpA
OpraHu3amyu)?

'Y 1oBNETBOpPEHBI J1 BBl OpraHn3aiiuoHHBIMU
YCIIOBUAMU TIPeOCTaBIeHHs yCuyT (rpadukxom pa6oTsi | Y IOBICTBOPEH(a)
9 |opranuzanuu, HaBUTaLKEH BHYTPU OPTaHU3ALINN
(Haymure nHPOPMAITMOHHBIX TAOJINYEK, YKa3aTeNeH,
CUTHAJIBHBIX Ta0J10, ”HPOMATOB U npoune)?

0 He ynoierBopeH(a)

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, mopekoMeH1o0Baj Obl

O HeT, He cTaj OBl PECKOMCHIAOBATH

o0 He ynosnerBopen(a)

'Y 1oBII€TBOPEHBI 1M BBI B 11€710M YCIIOBUSIMH OKa3aHUs O VY noBneTBopeH(a)

10
YCIIyT B OpraHu3aluu? o0 He ynosnerBopeH(a)
11 Bammy npeyioskeHus 1o yIydlIeHu o yCI0BUN
OKa3aHHs yCIYT B JAHHON OpraHU3alnu:
12 Coo01uTe, MOXKaIylHcTa, HEKOTOpBIE CBeeHus o cebe: [0 JKeHckuii
Bau rmon 0 Myxckoin
13 Coo0muTe, moXkaryicTa, HEKOTOpPBIE CBEICHUS O cele:

Bar Bo3pact (ykaxure CKoJbKO BaM moJHBIX JIeT)

Bbaaronapum Bac 3a yuactue B onpoce!
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HNPUJIO’KEHUE JI. baank aHkKerThl MJA MPOBEACHUS OHJIAWH OIPOCca
PECTIOHAEHTOB — MoJIy4aTeeil yejayr

AHKETA Ne
JJIS1 ONPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPraHu3anusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANTCS B LENSX BbISIBICHNUS MHEHUS TPAXK/IaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT
OpraHu3alusIMu cepbl KyJIbTypbl.
[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy
opranuzanuil cepsl KyJabTypbl U TOBBICUTh KAYECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc mpoBoAUTCSI aHOHUMHO. Bammm ¢amuius, uMsi, OT4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KondunennmaabHOCTh BbICKa3aHHOI0 Bamu MHEHMSI 0 KauecTBe yCIOBUN OKa3aHUA yCIyTr
Opranu3anusaMu chepsl KyJIbTypbl TapaHTHPYETCS.

JlaHHbIe reosoKanuu JlaHHbBIEC IPOXO0KICHUSI OHJIAH AHKETUPOBAHUS
IP anpec Jara/Bpems
GPS merka [Tpo10KUTEIBHOCTD

'V JOBIIETBOPEHBI J1 BEI OTKPBITOCTBIO, IIONHOTO 1 |2 Y IOBICTBOPEH(a)
TOCTYITHOCTBIO HH(OPMALIUU O JEATCIEHOCTH
OpraHu3aIuy, pa3MEIICHHON Ha MHPOPMAIMOHHBIX
CTCH/IaX B TIOMEIICHUH OpTraHU3aIuu’?

o0 He ynosnerBopen(a)

Y 10BIETBOPEHBI JIM BBl OTKPBITOCTHIO, TOJHOTOW U
TOCTYITHOCTBIO HH()OPMAIIUH O eSTETbHOCTH 0 Yyi0B1eTBOpEH()
2  |opranmsanuu, pa3MeNIEHHOMN Ha €€ OPUIHATEHOM
caiite B MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetn «HTEpHET»?

o0 He ynosnerBopen(a)

Y noBneTBOpeHb! 11 Bbl KOMDOPTHOCTBIO yCI0BHIMA
[PEOCTaBIIEHUS YCIIyT B OpraHu3aly (Haaudue
KOM(OPTHOM 30HBI OTABIXA (0XKUJAHNS); HATUYAE U | Y noBeTBOpeH(a)
MOHSITHOCTh HABUTALlMU B IIOMELICHUH OpraHU3aliy;
HaJIM4Yue U JOCTYITHOCTh MUTHEBOM BOJbI B
MOMEILEHUU OPTaHN3alUN; HAJTMYUE U TOCTYITHOCTh
CAaHUTApHO-TUTMEHNYECKUX ITOMEIIEHUN B
OpraHU3al1K; YJOBJIETBOPUTEIBHOE CAHUTAPHOE
COCTOSTHUE MIOMEIICHUI OpraHu3alui; TPAaHCIOPTHAs
TOCTYITHOCTh OpraHU3alMy (HaJTu4ue 0O1EeCTBEHHOTO
TpaHCIIOPTa, HAPKOBKH); TOCTYITHOCTD 3allUCH Ha
MoJyyeHue yciuyru (o teaedony, Ha opUIMaILHOM
caiiTe opranu3zaiuu, nocpeactsom Enunoro noprana
FOCY/IapCTBEHHBIX U MyHUIIUNIAJIBHBIX YCIYT, IpU
[THYHOM MOCEIIEHUH WM Y CTIeHaIucTa
OpraHu3anuu)?

0 He ynosierBopeH(a)

© DJeKTPOHHBII pecypcHbIi HeHTp, 2023



IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

Y 10BIETBOPEHBI JIM BBl 1OCTYMHOCTHIO O YaoBneTBopeH(a)
4 |opemocTaBie€HMsI yCIYT /sl UHBAJIUJIOB B
opraHu3aiumn’?

Y noBnerBopeHs! i1 Bbl 100pokenaTenbHOCThIO U O VoBrieTBopeH(a)
BEKJIMBOCTHIO PAOOTHUKOB OpraHU3alUH,

5 |o0OecneunBarOMIKX NEPBUYHBIA KOHTAKT C
[OCETUTEISIMU U MH(POPMUPOBaHUE 00 ycayrax npu
HEMOCPEACTBEHHOM OOPAIIEHUU B OPraHU3auio?

o0 He ynosnerBopen(a)

0 He ynoierBopeH(a)

Y noBierBopeHs! i1 Bbl 100pokenaTenbHOCThIO U
BEXJIUBOCTHIO PAOOTHUKOB OpPraHU3alllu, O Y noBieTBOpeH(a)
00ecreunBaroIIUX HEMOCPEICTBEHHOE OKa3aHNE
YCIIyTU MIPH OOpallleHHH B OpraHU3aIuIo
(mpenogaBaTenu, TPEHEPhI, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKApH, IKCKYPCOBOJIBI U IPOUYNE PAOOTHUKH)?
Y noBneTBopeHs! 11 Bl 100poKenaTeIbHOCTRIO U
BEKJIMBOCTHIO PAOOTHIKOB OPraHU3aINH, C KOTOPBIMU
B3aMMOJICHICTBOBAIN B IUCTAHIIMOHHOM Qopme (110
TeneoHy, 110 3JEKTPOHHOM 10YTe, C OMOILBIO
PIIEKTPOHHBIX CEPBUCOB (IUIsI TOAAYU AJIEKTPOHHOTO
oOpamieHus (3kano0bl, MPEUIOKEHUS ), TOTYICHUS
KOHCYJIBTAI[MH 110 OKa3bIBAEMBIM YCIyram) U B
[POYUX AUCTAHIIMOHHBIX PopMmax)?

["oToBBI 11 BBl peKOMEHI0BATh JaHHYIO OPraHU3aAIUIO
[POJICTBEHHUKAM U 3HAKOMBIM (MJI1 MO Obl Brl ee
[PEKOMEHI0BaTh, €CiIH Obl ObLIIa BO3MOKHOCTH BHIOOpA
opraHu3aimm)?

'Y noBieTBOpEeHbI 11 Bl opraHn3alnoHHbBIMU
YCIOBUSIMU IPEAOCTABIEHUS YCIyT (Tpadukom O Y 10BI€TBOpEH(2)
paboThl OpraHu3aly, HaBUralel BHYTpH
OpraHu3ayy (Hajauuue HHPOPMAIIMOHHBIX TaOJINYEK,
yKasaTesiei, CHTHaIbHBIX Ta0j10, HHHOMATOB 1 0 He ynosnersopen(a)
npoyre)?

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, nopekoMeH10Baj Obl

O HeT, He cTaj OBl PECKOMCHIOBATH

'V 10BIETBOPEHEI /I BEI B 1IEI0M yCIIOBHAMHU OKazaHusA[D Y IOBIETBOPEH(a)
yCIIyT B OpraHusanuu’? 0 He ynoBnerBopen(a)

10

Baiy npeuioKeHns Mo yIyqIIeHUIO yCIOBUI

11 .
OKa3aHUs yCIIyT B JaHHOM OpraHU3allMH:

CooO1mure, noxanyicTa, HEKOTOPbIE CBEIEHHS O 0 JKenckuid
cebe: Bamr non 0 My>cKoid

12

Coo0muTe, moKaIyncTa, HEKOTOPhIE CBEACHUS O
13 [cebe: Bam Bo3pact (ykaxkute CKOIbKO Bam moimHbIX
1eT)

baaronapum Bac 3a yuactue B onpoce!

© DJeKTPOHHBII pecypcHbIi HeHTp, 2023
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HPUJIOKEHHUE M. Peectp cChLI0K AJIs1 OHJIAMH AHKETUPOBAHMSA

PEECTP

CCBIVIOK IJIA OHJIANH AHKECTUPOBAHHUSA IJIAA PAasMECIICHUA HA O(l)I/I]_lI/IaJIbHOM caiite OpFaHH3aHI/Iﬁ COHHaJILHOﬁ Cq)epbl, a TaKKe
oprana HCIIOJTHUTEJIbLHOM BJIaCTI/I/OpraHa MECTHOI0o CaMOoyIipaBJICHUSA

3aka34uk:

AJIMUHUCTPALIMSA MYHULIUTIAJIBHOTO OBPA30OBAHMSA "KAPAKYJIMHCKU PAVIOH"

Anpec:

427920, Y amyptckas Pecn, ceno Kapakynuno, yn Kamanuna, 1 10, od 36

PeeCTp CCBHUIOK OHJIalH AHKCTHUPOBAHMA:

http://resurs-online.ru/Org-forms.aspx?Guid=8723E530-0F63-4BF1-ABOB-B20EE2284EFA

Ccblika Ha pe3ysibTaThl aHKETHPOBAHUS:

http://resurs-online.ru/Report.aspx?Guid=834FFCOF-E13C-4E3B-A04A-9478483D61C2

CIIMCOK OPI' AHU3AILIUIA

Ne

w/n HaunmeHoBaHMe OpraHu3anuu

url aHkeTnI

url crarucrnkn
110 AHKETe

1. | MYHUIUTIAJIBHOE BIOJDKETHOE YUPEX/JEHUE
KVYJIbTYPBI "KAPAKYJIMHCKNU PAMOHHBIN LIEHTP
KYJIbTYPBI"

http://resurs-
online.ru/Form.aspx?Guid=4D206B91-1233-
4A72-934B-9471772546ED

http://resurs-online.ru/Report-
Org.aspx?Guid=4D206B91-1233-4A72-
934B-9471772546ED

2. | MYHULIMIIAJIbHOE BXOJKETHOE YUPEX]IEHUE
KVJBbTYPbBI "MY3EN HCTOPUU KAPAKYJIMHCKOI'O
PAMOHA"

http://resurs-
online.ru/Form.aspx?Guid=D3FD9D49-F15C-
47BF-B339-343C9B6AE1A2

http://resurs-online.ru/Report-
Org.aspx?Guid=D3FD9D49-F15C-47BF-
B339-343C9B6AE1A2

3. | MYHULIUIIAJILHOE BIO/DKETHOE YUPEXEHWE
KYJIbTYPBI "LIEHTPAJIbHA Sl BUBJIMOTEKA
MYHULIUITIAJIBHOI'O OBPASOBAHUS
"KAPAKVJIMHCKUU PAOH"

http://resurs-
online.ru/Form.aspx?Guid=48BA4C21-DF71-
4B22-B757-D7ECF867184A

http://resurs-online.ru/Report-
Org.aspx?Guid=48BA4C21-DF71-4B22-
B757-D7ECF867184A
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IIpoexT «He3aBucnMasi olleHKA Ka4eCTBA YCJOBUI 0KA3aHUSA YCJIYT OPraHU3ALUsIMU COLUAIBLHOM cepbDy

HPUJIOKEHHUE H. KosuyecTBeHHbIC pe3yJbTaTbl HE3aBUCHMMON OLCHKH Ka4eCcTBA OKA3aHUA YCJIYI OpPraHM3alusAMU

KYJbTYPbl MYHUIMIIAJILHOTO 00pa3oBanus «KapakyjJauHnckuii paiion» Yamyprckou Pecnydiaukn (MaccuB)

© DJIeKTPOHHBIH pecypcHbIH meHTp, 2023

Oo0Bem O0Bem
= 2 = uHpopmanuu | HHpopmManun
2| 3nauenne g | 3uaunmocts | 3HavyeHme S 3HaYNMOCTh 3HaveHue
HaumeHnoBanue HUrorosoe > s = (x0.1-BO, (x0.1-BO,
No = KpuTepus, & | MoKa3aTels | IMOKa3aTeld, & napamerpa HHAMKATOPA,
OpraHu3anuu 3HaYeHHe = s 2. YHCJIO YAOB.I. YHCJIO0
=) oann = % oann =] % . oann
7 = = MoJiyyareJsieil) | ONpoueHHbIX)
(axkr) (HOpMAaTHB)

1 | MYHUIIMITAJIBHOE 85,68 1 87,23 11 30 68,75 111 50 16 16 100
BIOJPKETHOE 112 50 15 40 37,5
i’ggﬁﬁiﬁm 12 30 90 121 100 3 6 90
"KAPAKY TMHCKIUIA 13 40 99,02 131 50 600 607 98,85
PAMIOHHDI LIEHTP 13.2 50 602 607 99,18
KYJIbTYPBI" 2 98,93 2.1 50 100 211 100 5 6 100

2.2 50 97,86 221 100 594 607 97,86

3 43,56 3.1 30 20 311 100 1 5 20
3.2 40 20 321 100 1 6 20
3.3 30 98,52 3.3.1 100 598 607 98,52

4 99,47 4.1 40 99,67 411 100 605 607 99,67
4.2 40 99,51 421 100 604 607 99,51
4.3 20 99,01 431 100 601 607 99,01

5 99,23 5.1 30 99,51 511 100 604 607 99,51
5.2 20 99,34 521 100 603 607 99,34
5.3 50 99,01 531 100 601 607 99,01

85




IIpoexT «He3aBucnMasi olleHKA Ka4eCTBA YCJOBUI 0KA3aHUSA YCJIYT OPraHU3ALUsIMU COLUAIBLHOM cepbDy
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Oo0Bem O0Bem
= 2 = uHpopmanuu | HHpopmManun
2| 3nauenne g | 3naunmocts | 3HaveHue S | 3maummocts 3HaveHue
HTorosoe ) < = (xo0J1-BO, (xo0J1-BO,
Ne HauMmeHoBaHUE OpraHu3anuu = | Kpurepusd, & | mokasarens | IokKa3aTeis, = napaMerpa HHIUKATOPA,
3HaYeHne = s =" YHCJIO0 YAOBJI. 4HCJI0
o) 0aI = % 0asI ] % . oaLI
=z = = noJiyuareJsieil) | OnpouieHHbIX)
(axkr) (HopMaTHB)

2 | MYHUIIUIIAJIBHOE 86,2 1 88,49 1.1 30 62,5 111 50 16 16 100
BIOJUKETHOE YYPEX/JEHVE 1.1.2 50 10 40 25
EZJTI&T:E;H "MY3EH 1.2 30 100 121 100 4 6 100
KAPAKY TMHCKOLO 1.3 40 99,34 131 50 605 608 99,51
PAJIOHA" 13.2 50 603 608 99,18

2 99,59 2.1 50 100 211 100 5 6 100
2.2 50 99,18 221 100 603 608 99,18

3 43,46 3.1 30 20 311 100 1 5 20
3.2 40 20 321 100 1 6 20
3.3 30 98,19 331 100 597 608 98,19

4 99,84 4.1 40 99,84 41.1 100 607 608 99,84
4.2 40 99,84 421 100 607 608 99,84
4.3 20 99,84 431 100 607 608 99,84

5 99,64 5.1 30 99,67 511 100 606 608 99,67
5.2 20 99,51 521 100 605 608 99,51
5.3 50 99,67 53.1 100 606 608 99,67
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Oo0bem Oo0bem
= = = nHpopmamuu | uHdopManUH
S| 3uauenue g | Buaunmocth | 3HauyeHHe S | 3naunmocts 3HaueHue
HTorosoe o c s (xo0J1-BO, (xo0J1-BO,
Ne HaumeHOBaHHE OPpTraHU3AAH = | KpuTepus, & | moka3aTeis | MOKa3aTes, s mapaMerpa HHIHKATOPA,
3HAYEeHHe = s 2 YHCJI0 YAOBJIL. YHCII0
=Y 0asI = % 0am = % . 0asI
=z = = noJiyuareJsieil) | OnpouieHHbIX)
(pakr) (HopMaTHB)

3 | MYHUIIUIIAJIBHOE 86,69 1 92,06 1.1 30 73,75 111 50 16 16 100
BIODKETHOE YUPEXJIEHUE 1.1.2 50 19 40 475
KYJIbTYPLI "HEHTPAJIbHAS 1.2 30 100 121 100 4 6 100
BUBJIMOTEKA
MYHULIATIAJIBHOTO 1.3 40 99,84 1.3.; 50 607 608 99,84
OBPA3OBAHMS 1.3. 50 607 608 99,84
"KAPAKYJIMHCKUIM PAMOH" 2 99,67 2.1 50 100 211 100 5 6 100

2.2 50 99,34 221 100 604 608 99,34

3 41,78 31 30 20 311 100 1 5 20
3.2 40 20 321 100 1 6 20
3.3 30 92,6 331 100 563 608 92,6

4 99,94 4.1 40 99,84 41.1 100 607 608 99,84
4.2 40 100 421 100 608 608 100
4.3 20 100 431 100 608 608 100

5 100 5.1 30 100 511 100 608 608 100
5.2 20 100 521 100 608 608 100
5.3 50 100 531 100 608 608 100
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MNPUJIOKEHHUE O. JiiekTpoHHAasi BepcHsi 0TYETA
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