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Jupextop MBYK «KPLIK»,
CVotfece /o (EA. epsinons)
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MHOOPMALIMSA O PE3YJIbTATAX [TPOBEAEHUS o
HE3ABUCHMO#M OLEHKH KAYECTBA YCJIOBUIA OKAZAHUS YCIIYT
OPIAHM3ALIMSIMU KVJIbTY PbL, PACITOJIOKEHHBIMU HA TEPPUTOPUA
VJIMYPTCKOW PECITY BJIUKH 3A 2019 TOJ

1.1.1. O6bexT H npeamer neeae10Banus
O0BeKT CONMOTOIHYECKOTr0 neei1e10Banms —148 oprann3anuii KyIbTypbl (11€peyeHb
opranusaunit cMm. B [Ipuinoxennn 1): Mroroswlit pedTuHI oprauusanuii KyibTypbl (CM. B
lIpunoxenun 4).
IIpeamer necaeoBanus — KaueCTBO YCIOBUH OKa3aHUsl YCIIyT HACCICHHIO.

Ne | HanmeHoBaHie OpraHu3aiiy KyJbTyphbl PeliTunr Hroro
91 ["ananosckuii cenbekub gom kyasTypel MBYK
«KapakyinHckui paliOHHBIH LEHTP KYJILTYPbIN 80,57 79
9 Bosapernii ceabexuit aom kynerypul MBYK «Kapakyiautckuii
T | palOHHBIA UENTP KY/ILTYPbD? 79.94 97

1.1.2. Ilean n 3aaa4u HecaJe0BAHNSA
Ileas  uccaenoBanus: Qopmuposanue HHGOpMALHOHHONH 0a3pl MO pe3ysbraram
HE3aBMCHMON OICHKM KA4eCTBA YCJIOBHIH OKazaHMsl YCJIyr OpraHmsanusMu B c(pepe KyJbTyphbl
(fanee — HezaBUCUMA OLEHKA) U PA3PAbOTKU NPEIUTOKCHHH 110 YIYHIICHHIO HX JEATCIBHOCTH.

Kpurepun He3aBHCHMOM OMEHKH KauecTBa YCIyT:

—~  OTKPBLITOCTH M JIOCTYTIHOCTHL HH(OpMaLMi 06 oprauu3aluy KyabTypbl;
—~  KOM(OPTHOCTE YCIOBHIT IPEOCTABICHHS YCIYT;

—  JlocTynHoCTh /Ut MHBAIHJIOB;

- 100poKeIaTe/IbHOCTD, BEAKTHBOCTH pA0OTHHKOB OPraHH3aliu;

o YAOBJICTBOPCHHOCTDL Ka4CCTBOM OKaszaHHA YCIIYT.

Herounnku undopmanuu:
- opunmanenbie caifThl opranuzaumii B HHOOPMAIIHOHHO-KOMMYHHUKAIIHOHHOH CeTH
«MurepHeT», nuGOPMAHOHHBIC CTEH L] B TTOMELIEHHAX OPraHn3alui Ky IbTYpbl;
opuuuaILbHBI  callt U pasMerieHus  MHQOPMALMM O TOCYJAPCTBEHHBIX M
MYHHULIMTIATBHBIX YUPCIK/ICHUAX B ceTH «MHTCpHET»;
- pe3ynbTaThl H3YUCHHS YCIOBHH OKa3aHHA YC/Iyl OpraHu3alMsIMH Ky IbTYPhI;
= MHEHHE MOJIyYaTeIeH YCIyr O KaueCTBe YCIOBUH OKa3aHUsl YCIyr.

Pacuer murerpajbHbIX nokasateneil NPOM3BOJAMICA B COOTBETCTBMH € IIPHKA30M
Munaucrepersa kyaptypel PO or 27 anpens 2018 r. No 599 «O6 yrsepuacHun noxkasaresch,
XApakTepUsyIomux  o0lHe  KPUTCPHM  OLIGHKH  KadecTBa  YCJIOBHH  OKasaHHs  yCJyr
OPraHW3aLUAMH KYJILTYPBI»,



1.3. Dranel npoeeaenns pabor

[N |
[ Haunmenopanue YTana Cpoxu HenoJHeHust
} yrana
lToaroroska k cbopy u 060061eHHI0 HHDOPMALIHKN O
1. Up, Gop 10 30 cenrtadbpa 2018 rona
Ka4yeCTBC YCA0OBMI OKa3aHUs YCIYT OpraHu3alusIMu
: C6op 1 obpaborka nepBUIHON HHPOPMALKMKU O KAYECTBE
2. P . P P op 10 30 oxtabps 2018 ronma
YCIOBHH OKazaHus yCIyr opraHu3anusiMu
O6o0uenue wrdopMalMK O KAYeCTBE YCIOBUHH
3 bop y 1o 16 gexabps 2019 rona
OKa3zaHus }"(.‘.'[}’l" oprauwmum{mn

PA3JIEJI 2. PE3YJILTATHI HPOBEJAEHUSI HE3ABHCUMOM OLIEHKH KAYECTBA
YCJOBUI OKA3AHUSI YCJIYT OPTAHU3ALIMAMHU KYJILTYPbI

2.1. llokasaTean, xapakrepusywimne odmuii Kpurepuid «OTKPBITOCTH M IOCTYIIHOCTD
HHpopManuH 00 OPraHu3anm,
[Toxazarens 1.1. CoorBercrBue uudOpMamMH O JeATENLHOCTH OPraHU3alMu  KY/IbTYpSI,
pa3MElICHHON Ha oOMIEeIOCTYIHBIX HH(OPMAIMOHHBIX Pecypcax, ee COACPKaHHIO H MOPSIKY
(dopme), yeraHoBACHHBIM HOPMATUBHBLIMH TIPABOBLIMH aKTaMH (Ha HHQOPMAIIMOHHBIX CTEHIax
B INOMENICHHHM OpraHusaiiy; Ha oduuHaTbHOM caiiTe OopraHu3auud  KyJIbTYpbl B CETH
«Hutepuem):

[okasarens 1.2, Hanuuue Ha odpuumansHom calTe opranusaluy KylbTypbl HHQOPMAIHK 0
JMCTAHIIMOHHBIX criocolax o0paTHON CBA3W M B3aUMOJICHCTBHMS ¢ HOJydaTeISIMK YCIYr M UX
bynkuuonupoBanue (aboneHTckoro nomepa Ttenedona; aiapeca  UEKTPOHHOH  MOUTHL
EKTPOHHBIX CEPBHCOB (I [10/1a4K DJIEKTPOHHOr0 OOpalieHus (Kajno0bl, [PEUIOKECHNUS),
10JIYYCHHS KOHCYJILTALMH 110 OKA3LIBAEMBIM YCIyraMm M MHbIX.); pa3aena oQUIHaIbHOroO cakra
«YacTo 3anapaeMble BONPOCHI»; TEXHHYECKOW BO3MOMKHOCTH BBLIDAKCHHUS HOJYYareleM yCiayr
MHCHHS O KA4ECTBC YCIIOBMIl OKA3aHMA YCIIYI Opranu3allueii KyJabTypbl (HAJIHYHE AHKETbI JIA
ornpoca rpajan HIIH HIEPCCHUIKH na nee):

[Toxasarens 1.3. Jlong mosywareneil yciayr, yJIOBJIETBOPEHHLIX OTKPBITOCTHIO, IMOJHOTOH H
JIOCTYIIHOCTBIO MH(OPMALMKU O JICSTCABHOCTH OPraHu3alui KyJIbTYPbl, Da3MElIEHHOH Ha
HHPOPMALMOHHBIX CTEHAAX B MOMCINCHMHM OpraHu3allMi KYJIbTYPhl, Ha OQUUUAILHOM caiTe
Opranu3auuy KyJasTypbl B cetn «MuaTepuer» (B % ot o0uiero yuciia OnpoLUEHHBIX MOJyYaTe/IcH
yeiyr):

Kpurepnii nnpejcrasien TpeMs 110Ka3zaTeIssMH:

lokasarens | okasarens | [Nokasarens | Mroro no

No | Haumenopasue opratus3alii KVibTypbl
‘ P YIRRP LT 1.2, 13 kput. |

["anaHoBCKUi cenbCKUH AOM KYALTYPbI
91 | MBYK «KapakynuHckuii palioHHbIH 73 40 76,8 63,27
LICHTP KYJLTYPbI»

BOApPCKHH CeNbCKUA I0M KYJIbTYPbI
92 | MBVYK «Kapaxynuuckuii paitoniblii 68.6 40 75.28 61,29
LEHTD KYIBLTYDPbI)




B neiiom, ocnoBHBIE TPOD/IeMHBIE MOMEHTBI, CBSI3AHHBIE ¢ 0DecIIeYeHHeM
NHPOPMAITHOHHOI OTKPBITOCTH M JOCTYITHOCTH, 3AK/JI0YAI0TCH B CJIEAYIOIEM:
- OrcyreTByeT BO3MOKHOCTH BBIPQKECHHS MHCHHSA [10JIyHaTEJIEeM YCIYI O KadecTBe YCIOBHM

OKa3dHHsA YCIIYI (HAJIMYKE AHKECTh! HIIK 'HNCPCCBLIKH Ha uee).

- Hesoctarouno miMpoko Henolib3yloTesl U peau3yoTces BO3MOKHOCTH JMCTAHIIHOHHON CBA3H H
uupopMaliul O BCCBO3MOKHBIX ¢HOCODaX B3aUMOJEHCTBHUS ¢ mojlydarensmu yeayr (tenedoun;
NEKTpOHHAdA 10o4HTa; BO3MOMKHOCTH BBIPAXKCHHUA [10JYHATEICM YCIIYI'M MIICHHA 0 Ka4dcCTBE
YCJIOBHH oKazanust yenyr (HaJM4ie aHKeTbl WM FHUIEPCChUIKM Ha Hee); dopma Juls 10/a4n
PEUI0KEHHS; KOHCYJIBTAIHK 110

OKa3bIBACMbIM YCIVI'AM: HHOTO 2JICKTPOHHOIO CEpBUCA);

VICKTPOHHOTrO  o0paueHus/ Ka100nl/ NonyyeHue

- Orpanu4eHbl BO3MOKHOCTH HANPaB/IsTh KanoObl, IPEUIOKEHHS U OT3bIBbI HA IOPAYYHO JIMHHIO
Mo TesedoHy WIH 1OCPEACTBOM 2JIEKTPOHHOM ITIOYTHI, @ TAKXKe MOJydaTh KOHCYIBLTALUH 110
OKa3bIBAEMBIM YCJIYI'aM.

2.2. llokasarean, xapaxrepusywmue odmuii kpurepuii «Kompopruocers ycinosuii
NPEAOCTABJCHHS YCIYT, B TOM YHC/Ie BpeMsl 07KHAaHHA HPEI0CTABICHHS YCIyT»

Obecnewenme B oprasuzanum (YHpeKacHun) KOMQPOPTHLIX YCIOBUIH LIS TPEJOCTABICHUS
VEJIYT PACCMATPHBAIOCH 110 CAEIYHOIMUM 7 NPH3HAKAM:

- HAMYHE KOM(OPTHOH 30HbLI OT/1bIXa (0XkHaHHs), 000pY10BaHHO COOTBETCTBYIOMICH
MeOCIbIO;

- HAJIMYME W TTOHATHOCTH HABUTALMK BHYTPH OpraHu3auuy (y4peK/icHus);

- HAIIUYME H JIOCTYIIHOCTL THTHEBON BOAbI;

- HAJIMYME M JIOCTYITHOCTh CAHUTAPHO-THIHEHUYCCKUX [TOMEeIeHUH (B TOM YHC/Ie YHCTOTA
[TOMEICHUH, HATTHYHE MbLIA, BO/BL, TYAIeTHOH OyMaru u np.);

- CAHUTAPHOE COCTOSIHHE TIOMELUCHHH OpraHn3aluii;

- TPAHCIIOPTHAS JOCTYIHOCTDL (BO3MOKHOCTD JL0€XaTh /10 OpraHu3aluy (y4pe:KJIeHHs) Ha
00IECTBEHHOM TpalCIIOPTe, HAIMYHUE TAPKOBKH);

- JIOCTYUHOCTH 3aliUCH Ha rojydenue yciayrun (rmo tenedoHy, ¢ HCIOJb30BaHHEM
MHPOPMALMOHHO-TCIICKOMMYHHKAIIMOHHOH  cetn  «Murepuer» Ha oQHUHAIBHOM caiiTe
opra"usauuu (yupexienus), Ha « EauHom moprane rocy1apcTBEHHLIX H MYHHIHMIAILHBIX YCITYT

((byHKuME)». TIPU IHYHOM TIOCCIICHHH B PETHCTPATYPE MM Y CICHHAIUCTA U 1IP.).

Kpurepuit npesctasics AByMs M0Ka3aTe/1sMu:

ITokazarens | [lokazarens | MToro 1o
Ne | HaumenoBaHHe opranu3atim Ky IbTypbi i
i 2.1. 2.3. KpHUT. 2
["a1aHOBCKHI CeNbCKUE 10M KYbTYpbl MBYK
gr; | 2T SEIEREIT AN BRI 73,86 89,63 81,75
«KapakyaiMHekHit paitonnbii LeHTp KYJLTYpbI»
bosgpcknii cenbekuil gom kyasTypel MBYK
92 P o 73,55 88,26 80,91
«KapakynuHeknii paHoHHBIR LEHTP KYJIBTYPbI

s




B pesynbrare npoBeAcHHS HE3aBHCHMON OLICHKH KadecTBa YCJIOBHH oOKaszaHHs YCJIyr 110
nokasaremo «Obecnedenne KOMMOPTHLIX YCIOBHH 1peObIBAHUA», OPraHU3alMH KYJIBTYPhl
MOJYUUIIM OLEHKH B [IpoMexkyTke o1 66,47 1o 99,20 Gaiios, 4TO B LENOM ABISETCS XOPOIIUM
roxazaresieM. JBaauarts BOCeMb OpraHu3aluid KyJbTypbl ¥YJIMYPTCKONW pecryOJIMKH MOJYUHITH
oueHky donee 90 Gaios.

Uro Kacaercss OCHOBHDLIX I'IPOG.ICM .\-"ipc}!\'}lCIII-ln, TO 4Haule BCCro, OHHU CBA3aHbI C TpaHClIOp'I'liﬂFI
JOCTYTIHOCTBIO  (OTCYTCTBYCT BO3MOKHOCTL JI0€XaThb [0 OpraHu3auun Ha 0OINecTBEHHOM
TpaHCIopTe, OTCYTCTBYET [APKOBKA) M JOCTYITHOCTLIO 3alMCH Ha [ojydenue ycayru (1o
resaedony, ¢ uenonszoBanuem cetd «Muteprer» Ha ohHIMAILHOM caliTe opraHu3alyy v mp.).

Takum oOpasom, Mo pesyinbTaTaMm [POBC/ICHHS HE3aBUCHMOM OLEHKH Ka4dccTBa YCIOBHIi
OKazaHus ycuyr camble jyqinne onenkn (6onee 80) no xpurepuio «KompoprHOCTh yenosuit
IPEAOCTABACHHUS YCIIYT, B TOM YHCIe BpeMs 0JKUIaHUs PSOCTABJICHUs YCIYT) BhisBlIeHbl B 87
u3 148 opraumszaimii KyibTypbl Y amyprekoi PecnyOiuku.

2.3. lNNokazarean, Xapaxkrepusywiue o0 muii kpurepuii «/locTynnnocrs yeayr s
HHBATHI0B»
KKpurepuii npeacrasieH Tpems 1oKasarelsMu:

Iokasatenn | [Noxazarenn | [Nokasarens | Hroro no

Ne | Haumenopauue opranmzaumu KyabTYpb 31 39 33 KpHT. 3
01 [ananoscknil cenbeknii gom KyabTypst MBYK 66,36 60.99 63.68 64,96

«KapakyinHekuil pailoHHbIf 1IEHTDP KYJILTYPbID
Bospcimit cenbeknit gom kynsrypst MBYK
«KapakyJMHCKHiT paoHHbIi LIEHTP KYILTYPbI

92 66,05 60,68 63,37 64,65

28 (u3 148) opranuzauuii KynbTypsl Y amyprekoii Pecriybnuku nonyunnu Beicoknii 0amn (6onee
90) mo noxazaremo 3.1 «OOGopynoBaHHe TEPPUTOPHHU, Npuileraromeit K opraHusaluu 1 ce
MOMELIEHUI ¢ y4eTOM JIOCTYNHOCTH JUIs WHBAJHJIOB», KOTOPBIM paccMarpuBajics I10
CJICYIOIIHUM [IPH3HAKAM:

1) 0Bopy/1oBaHKHe BXOAHBIX IPYIII IAHyCaMH ([IOAbEMHBIMH [IAT(GOpMaMu);

2) HaMYKE BBLAEICHHBIX CTOSHOK U1t aBTOTPAHCIIOPTHBIX CPEACTB HHBAIHIOB;

3) Ha/MuMe aanTUPOBAHHBIX IMPTOB, MOPYUHEH, PACHIMPEHHBIX JBEPHLIX IPOEMOB;

4) Hajmuue CMeHHbIX KPecel-KOJICOK,

5) HaMuMe crenUanbHO 000pPYJOBAHHBIX CAHWTAPHO-TUTHEHMUYECKHX ITOMCHICHUH B
OpraHu3aluH (YUpeKIeHHH ).

Y OCTAILHBIX YUPCHKIACHMI, dYalle BCEro, OTCYTCTBYIOT a/alTHPOBAHHLIE JHTHI,
[HOPYYHH, PACLIMPCHHDBIE ABEPHBIC IIPOEMb] M CMCHHbIE KPEC/Ia-KOJISCKH.

[Toxasarens 3.2, «ObGecneuenne B OpraHu3allM{  YCIOBHH JOCTYIHOCTH, MO3BOJISIIOMIMX
WHBAJIMIAM TOJIy4aTh YCJIYrH HapaBHE ¢ JPYTHMH» pacCMaTpHUBaiICH [0  CIEAYIOLIHM
1|p1{311a1(a1\-|:

1) ayOuampoBanue Uil MHB&IMAOB 10 CIYXY M 3pPEHHMIO 3BYKOBOH M 3PUTENBLHOM
nudopMaruu;

2) ayGuiupoBanue HaJUIMCell, 3HaKOB M MHOM TeKCTOBOH M rpaduucckoii nadopmauun
3HaKaMH, BbIMOJHEHHBIMH pelibedHo-TodeyHbIM wpHdTOM bpaitis;



3) BO3MOMKHOCTL [PE/OCTABJICHHS HHBAIMIAAM TI0 CIyXYy (CIyXy M 3peHHlo) ycayr
cypAorepeBouMKa (THIOCYpIOTNePeBOUMKA);

4) nanuuue anbTEPHATHBHON BepcHH O(UITHAIILIOrO caifTa OpraHu3auuun (YUpesmaeHus)
B PIH(bOpMaI1HOHHO*'!'65!61(0!\-!;\1}'[—!“KauHOIIHOﬁ CCTH «MHTCp[leT)} JUIE HHBA/IW0B 110 3PCHHUIO,

5) nomoub, okasbpiBaeMas pabOTHHKAMM OpraHu3aluu (YUpes/eHus), MPOLICTIIUMA
HeoOX0aMMOe 00yUCcHHE (MHCTPYKTHPOBAHME) 110 CONPOBOXUICHHIO MHBAIM/IOB B OpraHH3aLMH
(yupeaeHus);

6) HAJIMYUE BO3ZMOIKHOCTH TPEAOCTABICHHSA YCIYI'H B JIMCTAHIIMOHHOM PEXMMe KM Ha
JOMY.

BeicokMe OUCHKH 10 JauHOMY [okasateimio nonydauin 22 (u3 148) oprauuzaiiu KyJabTypbl
Y amyprekoit Pecny®imku.

B peiirunre no nokasarenio 3.3 «/lonst nonygarenei ycayr, yAOBIETBOPEHHLIX HOCTYITHOCTHIO
YCIYr Ut uuBainaos» oueHky ot 90 go 100 6aiios nonyaunn 28 yupesknecHHH Ky abTypbl; OT
70 110 90 6ainoB — 26 yupexaenuit; ot 57,57 no 70 — 94 yupexieHusi.

2.4, llokasarein, xapakrepusyoiue oomuii kpurepnii «/lodpoxeareJbLHOCTD,
BEKJIHBOCTH PAOOTHHKOB OPrauu3amuii KyJabTypbi»
Kpurepuii npeacrapicH rpemst nokasare/simu:

Haumenoranme oprannsaunn | [lokazarens | INokasarens | [lokasarens | Mroro 1no
No
KYILTYpPbl 4.1. 42, 4.3 KpHT. 4
["ajlaHOBCKMI CENLCKHI JIOM
91 | kynerypsl MBYK «Kapakynuiekui 97,51 05,72 98,38 97,20

PaROHHBIA LENTP KYALTYPbI»

Bosipekuit cebeknii 40M KyAbTypbl
92 | MBYK «Kapaxysinucknii paionnstit | 97,50 05,71 98,37 97,19
LEHTP KYJIBTYPbI»

[To nokasatemo 4.1. «/lons nomywareneil ycnyr, yJAOBJIETBOPCHHBIX A00pOKEIATEIbHOCTBIO,
BCIKJIMBOCTLIO  padOTHHKOB — Opranusalinv, O00ecrneyuBaloUuX  [CPBHYHBIA  KOHTAKT W
HH(DOPMHPOBAIHE 11OJYUATE I YCIYTH [IPH HCHOCPEACTBEHHOM o0palleHuH B oprannsanuion» 24
(13 148) mccaeayempix opranuzaumii nosyuwin no 100 Samnos. B nenom, pasbpoc ounenok
MENCTY YUPEHKAEHUSIMU KYJILTYPBI 110 CPABHEHUIO C JIHACpaMU cocTaBul Jmib 3,82 Oania, uto
FOBOPHT © KpalHE BBICOKOH CTENEHH YAOBJICTBOPEHHOCTH LoayyarTenedl yciyr JaHHBIM
11apameTpom.

Ilo noxazareino 4.2, «/loas mosyuareneit yciayr, YAOBJICTBOPCHHBIX JI00POKEIATEILHOCTBIO,
BEJKJIMBOCTLIO PabOTHHKOB OpraHd3alud, o0ecleyHBalolMX HeloCpeICTBEHHOe OKasaHue
yenyrd npu oOpatienun B opranusanuion 20 us 148 opranusaumif, BKIIOYEHHBIX B NEpeYCHb
HE3aBUCHUMOMN OLeHKH, nonyynny Haussicumii 6amt — 100. Oxnako, pazdbpoc OLUEHOK OCTATBHbIX
OpraHu3aiuii no CpaBHCHHIO C fMjepamMu cOCTaBuI b 5,26 Gamna, yTo Takke rOBOPUT O
Kpailii¢ BBICOKOH CTEIICHHM YA0BACTBOPEHHOCTH NOJTYyHaTe CH YCIYT JaHHbIM [1apaMETPOM.

[To nokazateno 4.3. «Jloast monyuareneit ycayr, yJAOBIETBOPCHHBIX JI00GpOKEIATEIbHOCTBIO,
BCHJIMBOCTHIO padOTHUKOB OpPraHM3alMH [PH  HMCMOJIb30BAHWH  HCTAHLMOHHBIX (opm
Bzaumozercreusy 18 u3 148 ucenenyembix oprannsanni nomayuusan mo 100 daios.

h



Takum oOpasom, Bce HCCie/lyeMbie OPraHW3alMy MMOMYHHIIM BbICOKME Oainbl MO KPUTEPHIO
«/loOpoxkenare/bHOCTL,  BEHIIMBOCTL  PAOOTHHKOB  OpPraHu3aluHd  KyJIbTypbl»  (KOJIHYECTBO
OauoB Bapeupyetrces or 96.22 jgo 100). Cemuaguarsh YUpemkJCHHH MMOTYHHIH HAUBBICHIYIO
onenky - 100 6annos.

2.5. lokasarenn, Xapakrepusylomme odmmii KpuTepuii « Y 10B/1e¢TBOPEHHOCTE YCT0BUAMH
OKA3aHHH YCIYI»
Kpurepuii npejcrasien rpems nokasaressMu:

Htoro
[Toxasarens | [Nokasarens | [lokasarens | no
Ne | Haumenoranue oprannzatuu KynsTyphl
& 5.1 5:2. 53 KPHMT.
5

[‘anaHoBCKHIA CE/ILCKHIA A0M KYJILTYDBI
91 | MBVK «Kapakynauickuit paiionnbiid uenrp 95,99 93,58 97,41 95,66
KYJIBTYPbI»

bospckuii cenbekuit oM kyabTypsl MBYK
92 | «KapakyJMHCKHIT paiontbli nenrp 95,96 93,57 97,40 95.64
KYJIbTYDbI»

[lo nmokasareso 5.1. «/los monyuareneii yeayr, KOTOpble NOTOBLI PEKOMEH/10BaTh OpraHu3aluio
POJICTBCHHHKAM MW 3HAKOMbLIM (MOTJH Obl ec PEROMCHAOBATL, CCJIH Gb] GBIHa BO3MOZKHOCTDL
BbiOOpa opranusaumu)» 15 u3 148 opranmsarmii nonyuniu nauseiciunii 6amn — 100 6amios.
PesyneTath! ocTaNbHBIX Opranu3aiiii BapbupyoTes B npejenax ot 95,29 10 99,27 6amios.

[lo nmokazaremo 5.2. «Jlons nomyuarteneit yciuyr, YJAOBJETBOPEHHBIX OpraHM3allHOHHBIMU
YCIOBMAMM  NPEAOCTaBICHHs  ycnyr (rpapuxom  paboThl  OpraHu3alMH,  OTHENbLHBLIX
cnenuanucTos)y 12 opranusaumii noayuuaw no 100 Oamnos. PesyiabTaTel  OCTaabHBIX
OpraHusaiuii BapbupylotTest B npegenax ot 91,29 jpo 97,67 GannoB, uToO roBOpUT O BHICOKOMN
CTCICHM  YJOBNCTBOPEHHOCTH  NOJydaTeNed  yCIyr  OpPraHM3allMOHHLIMU  YCJIOBHAMH
MIPEOCTABICHHUSA YCIYT.

[lo noxasaremo 5.3. «Jloast noiyuareneii yenyr, yJA0BICTBOPEHHLIX B [EJOM YCIOBHSIMH
OKa3aHus yciayr B oprauusauuu». 19 uz 148 ucciejyembiM opraHusaiivsm ObUIO TTPACBOCHO
HauBpIclIce KonuuecTBO Oanior - 100. Pesynbrarhl oCTaIbHBIX OpraHM3allui BapbUpyrOTCS B
npejenax or 96,8 no 99,76 GamioB, 4TO TOBOPHT O BLICOKOW CTCICHH YAOBJIETBOPEHHOCTH
NoNy4aTenei ye/uyr B LIEI0M YCI0BHSIMH OKa3aHHs yCIyTr B OpraHu3aluy.

Takum oOpazom, Bce 148 opranuzauuii JeMOHCTPHUPYIOT YCICIUHBIE Pe3y/bTaThl IO
KPUTEPHIO «Y JIOBJICTBOPEHHOCTh YCIOBHSIMH OKa3aHWs YCIYr». 3HAUCHHS HTOro KPHUTEpus
BapeupytoTes oT 96,22 no 100 6annos.

2.6. Urorosplit pei THHI 0praHu3anfii, 0Ka3pIBAIOIIHX YCJIYTH B ¢pepe KyJIbTYPbl

Obuwee koJHuecTBO OaIIOB, MOJYYEHIOE KaiJI0H opranusauued KyJIbTypsl YIMYpPTCKO#
PecniyOnuin, coctaguiio 6osiee 75 0aiuios, 4T0 FOBOPHT O BBICOKOM YPOBHE KauecTBa H YCIOBHI



OKazaHus yCIyr >THMM oprasHuszauumsMu. llpu sTtoM. 34 opranHuzauuy Ky/JIbTYypbl OTMETHIIHCH
roxazareaem eBbiie 90 damos (em. [punoxenue 4).

Ha nepsbix Tpex Mecrax B o0lIeM HTOrOBOM peiTHHIE OpraHu3alMil KyJbTypbl Y amyprcekoit
PectiyOauky, yHaCcTBOBABIIMX B HE3ABUCUMON OLIEHKE, HAXO/ATCH:

Ne | HaumenoBanue opranmusauun Ky/jbTypbl PedTHnr Hroro
25 | MBYK MyHuumnanbibid MonogesHbii Teatp «Mosioaoi yenosek» 98.49 1
14 | MAY «My3eit ucropun u kyabTypst 1. Borkuncka» 97.71 2
22 | MAVK Beicragounbiii uentp «lanepes» 96,82 3

Ha nocnieinux tpex mectax B oOLICM HTOTOBOM peiTHHIE Opratn3auui KyJabTypbl Y AMYpPTCKOK
PecnyOanku, yyacTBOBaBIIMX B HE3aBUCUMOH OLICHKE, HAXOAATCH:

Ne | HaumenoBanmue opraHusaimm KyabTypbi PeliTunr Hroro
122 | Hosomonbunickuit CJIK, Manonyprusckuil paiioH 75,78 146
126 | Crapomonbuuckuit LIC/IK, Manonypranckuii paion 75,59 147
128 | Cuzsnypexnit CK, Manonyprusckuil paitot 75,40 148

Takum oOpa3om, paspelB MEK1y JMIEPOM HTOTOBOTO pEHTHHTA M TMOCHCJAHUM MECTOM
cocrapisier 23,09 GaioB. 4TO ABASETCS 3HAYUTEILHBIM, HO HE KPUTHYHLIM [TapaMeTPOM.

PA3JIEJI 3. OCHOBHBIE BbIBO/IbI 110 PE3YJIBTATAM ITPOBE/JIEHUSI
HE3ABUCHUMON OIIEHKH KAYECTBA YCJIOBUN OKA3AHWSA YCJYTD
OPI'AHMN3ALMSAMHU KYJILTYPbI
AKTyalIbHbIE NPOOJIEMbl B JCATEILHOCTH OpraHM3alui KynsTypel Yiumyprekoit PecriyGnuku,

BRJHOYEHHLIX B UCCJIC/IOBAHHE, 3aKIIOYAIOTCH B CIIC/IVIOLICM:

—  OtcyreTByeT Texuuueckas BO3MOKHOCTb BLIDAYKEHHUSI MHCHUSL TTOJLydaTeNieM YCIyT o
KaueCTBe YCJIOBHIi OKasanus ycayr (HaJM4ue aHKeThl WM THIIEPCCLUIKH Ha Hee);

—  He nocrarouno uenosb3ylores Ui B3aMMOAEHCTBHUS ¢ HACCTIEHUEM M TOJIyYaTe M1
YCIYr 2JCKTPOHHBIE CCPBHCHI, B YaCTHOCTH, SIE€KTPOHHAA [109Ta, 3JIEKTPOHHAA
3allMCb, 2JICKTPOHHAA M0j1a4a KaJloObl U T.IL (YTO YBEIHUHBACT «6ecnoiesiyioy, 1o
MHCHHIO IOIydaTeNel yenyr, «oymascuyio pabomy»),

— He B noanom ob0beme npexacraBnena uHpopManus o0 opraHusanusx Ha
oQUIHAILHEIX calTax;

= HCKO'I'OPI)IL‘ OpraHusaliii 110Ka He B [1OHOH MEpPEC COOTBCTCIBYIOT TpeﬁOBali}lﬂM
JOCTYITHOCTH JUTA HHBAJIMIOB, HTd oTpaxaercs Ha BBICOKOM CTCIICHbL
HEY/I0BJIETBOPEHHOCTH KaueCTBOM OKa3bIBAEMbIX HMH YCIIYT;

Takum oOpaszom, cpexuuii urorosblii Oaun cocraBun 68,88, B OoabliMHCTBE OpraHM3aluii
KYJIBTYPbI Y IMYPTCKOH pecriyO/IMKH CO3aHbl A0CTATOUHDIE YC/IOBH, @ NOIydaTead ycloyr Ha
BBLICOKOM YPOBHC YAOBAECTBOPCHLI KAYECTBOM PELOCTABICHHS YCIYT.



PA3JEJN 4. IPE/VTOKEHUS 110 YJIVY I{lEHHIO KAYECTBA JIESITEJIBHOCTH
YYUYPEKJIEHUH KYJILTYPbl

Yupeuiaenust Kyabtypsl MBYK «KPLK»: Nananosekuit CJAK u bospckuii CJIK — nabpanu
6omee 70 1 80 GaiToB, YTO COOTBETCTBYET BLICOKOMY YPOBHIO KAUeCTBa OKA3aHHA YCIIYT.
Kpurepuii «JlobposkenarenbHOCTb, BEXK/IMBOCTL PaOOTHUKOB OopraHu3aluuy» - Habpan naubosee
Beicokue Damnbl:  ananoscxuil CJIK — 97.20; bosipckmit CJIK — 97,19,

Haumenbinee xosauuecrso Oaitos Habpan xpurtepuit «Hanuume na odunmansHOM cairte
YUpeaIeHust MHGOPMAIMKM O JIMCTAHUMOHHBIX criocobax oOparHoi CB3KM W B3auMOJEHCTBYUS C
nosryvarensmMu yerayr u ux dhyuxkunonuposauncy: [ananosekuit CAK — 40; Boapeknit C/IK — 40

Wroropstit pedTHHT, C(OPMHPOBAHHBIH MO pe3y/bTaTaM HE3aBUCMMOH OLECHKH KauyecTsa,
JIeMOHCTPHPYET BO3MOMKHOCTH YUPEKJECHUH peain3oBaTh ToOKaszaTend Ha 0ojlee BBICOKOM
YPOBHE.

[1o pesyapratam HOK ofuecTseHHbIM COBeTOM CHOPMUPOBAHDBI IIPEIIOKEHHUS 110 YIYULICHHIO
YCIOBHH OKazaHus yClyl':

- Ha ojurmanenom caiire Mmyauunnansnoro odpazopanns «KapaxyTHHCKUEH paidoH», B pasaele
«Kynprypay pazmecTuTh BClO HEOOXO0IMMYIO HH(OPMAIUIO O ACATE/IILHOCTH yupekIeHHH.

- Pa3zMecTHTh 2MeKTPOHHLIE CePBUCH JUISl B3AUMOICHCTBUS C MMOJ1Y9aTeIsSMH YCIYT.

- Obeccneunts nannune undopmaunu o nops/ike mnojadn xanobel 0O BOIPOCAM KayecTBa
OKa3aHKHs COIHAIbHBIX YCIIYI.

- VYIyulmuTh B YUPCKJICHHUAX YCIOBHS OKa3aHUst YCIyr B OTHOLICHUHM JIMI, ¢ OrpPaHHYEHHBEIMH
BO3MOKHOCTSIMH 3/10POBBSL U JIPYTUX TPAIK/IaH.

- IIpoBecTH HHpOpMAHOHHYIO padOTY ¢ MOMIyYaTe/IMHU YCIyr O Croco0ax B3auMOIEHCTBHS C
VUPEIKIAEHHEM KYIbLTYPbl, B TOM YHCJIE BHECEHUS NPCIOKEHUHA, HAPABIEHHDIX HA yIy4YIleHHe
[Ji.lﬁt')’l bl C [IOMOINBIY HICKTPOHHBIX CCPBHCOB.

- OBecneunTh KOMPOPTHOCTD YCIOBHH 1peObIBAHMS IOCETUTENCH B YUPEHKICHHUAX KyJIBTYPbI.

HMcnonuutens:  3amecturteas aupexktopa MBYK «KPLIK» O.10O. Ilumenosa



